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Broader Protection 
For Aircraft Owners 
Offered in New Form 


U. S. Aviation Underwriters An- 
nounces New and More Com- 
prehensive Hull Policy 


CHARGE IS NOT INCREASED 


Depreciation Reduced and _ Defini- 
tion of “Not in Flight” Enlarged; 
New Deductibles 

United States Aviation Underwriters 
of New York announces a new and com- 
prehensive aircraft hull policy, broader 
and simpler than existing contracts, at 
no extra cost. U.S. A. U. says this new 
policy embodies the following improve- 
ments: ground risk deductibles reduced 
or eliminated, depreciation reduced and 
coverage broadened. In its announce- 
ment with reference to this contract the 
aviation underwriting agency states: 

“Under the comprehensive form we 
will have two hull forms which have 
been designated as follows: 

“‘Comprehensive for.i (comparable to 
full hull coverage including crash). : 

“Comprehensive form, excluding crash 
(comparable to full ground coverage). 

“\ summary of the salient features of 
this new policy follows: 

Deductibles 

“With the exception of fire, lightning, 
explosion and transportation coverages, 
all hull coverages previously have been 
subject to a deductible which was an 
agreed percentage of the insured value 
of the aircraft. Depending on the rate, 
windstorm and land damage were sub- 
ject to a deductible of 244% or 5%, and 
theft a flat $25 deductible regardless of 
valuation. Of the improvements in the 
new USAIG hull policy, we believe the 
one which is going to be particularly at- 
tractive to insureds is the deductible 
clause applicable to ‘while not in flight’ 
coverages. Under this clause the sum 
of $50 shall be deducted from each and 
every determined claim for loss or dam- 
age caused by the act of the insured 
or any of his employes or agents, ex- 
cepting claims for loss or damage by 
fire or explosion. 

“During recent years there has been 
considerable improvement in aircraft en- 
gineering, construction, materials and 
maintenance facilities. In recognition of 
this we have reduced the rate of depre- 
ciation from 25% to 20% per annum or, 
as expressed in the policy, from 1/48th 
to 1/60th per month. No depreciation 
is deducted in the adjustment of a par- 
tial loss. 





Coverage Broadened 
_ “Under Part 1 on Page 1 of the hull 
form is found a definition of ‘not in 
(Continued on Page 22) 
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When it is known that one man in every four sustains a disability 
each year, you are not adequately serving your community insur- 
ance-wise unless you actively solicit Personal Accident Insurance. 


The London and Lancashire has a complete and unsurpassed line 
of accident policies to help you fulfill your duty. 


London & Lancashire 
6 RO U FP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT 
INSURANCE COMPANY *« LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (rire pEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


































She Made It Good 


One of our women underwriters in Chicago was handed a 
lead on an “orphan policyholder” back in 1933. 


This policyholder had $4,000 of life insurance, and when 
she went to talk with him he said that he wished to surrender 
his life insurance to provide money with which to buy an 
annuity. But to this she answered by pointing out the advan- 
tages of the options on his contract, and convinced him that he 


should keep what he had. 


This considerate service established his confidence in her, 
and although he bought no insurance from her he developed 
into an excellent center of influence. He referred her to eight 
people and assisted her in selling each of these. 
years she sold $226,000 to this group. 


During five 


Her general agent, telling us about this, added an inter- 
esting point. That original lead of 1933 had been handed first 
to another underwriter, who didn’t think it was any good. So it 
was handed over to the woman who made it good. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 






























Col. Robbins Widely 
Commended for Firm 
Stand Against SEC 


Refusal to’ Allow Correspondence 
Snooping Starts Reaction Against 
Monopoly Inquiry Methods 


CONGRESSMEN STIRRED UP 


Reported Some Will Move to In- 
vestigate SEC Moves to Discredit 
Life Insurance Managements 


By George Applegren 

Chicago, Jan. 17—Upshot of a threat 
by investigators for the SEC against Col. 
Charles Burton Robbins, manager and 
general counsel for the American Life 
Convention, to “get a subpena” to seize 
privileged correspondence with members 
of Congress on the methods of the SEC 
in investigating the life insurance busi- 
ness, may be a congressional committee 
to investigate the investigators. Since 
Col. Robbins called in the daily news- 
papers, wire services and press generally 
to give the high-handed methods wide 
publicity, a number of congressmen, jeal- 
ous of their congressional prerogatives 
and privileges, have declared “it is time 
we took a hand to see that constitutional 
rights are protected.” Insurance people 
promptly commended the stand taken by 
Col. Robbins. 


That the investigation might actually 
be -halted is deemed not too remote a 
possibility in some quarters. It is known 
that during the past four or five months 
the various organizations in the life in- 
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Chicago, Jan. 18.—It is learned in Chi- 
cago that Charles J. Zimmerman, presi- 
dent of the National Association of Life 
Underwriters, as well as several company 
executives, have been subpenaed for re- 
sumption of hearings by the Monopoly 
Committee at Washington January 29. 
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surance business have been waging more 
or less diligent warfare against the tac- 
tics pursued by the SEC. Much of this 
opposition has been direct appeal to con- 
gressmen by a simple and above-board 
statement as to what the institution of 
life insurance represents in American 
life. 
Got Out Brochure 

A vital force in this appeal was a 
brochure prepared by Am. Life Conven- 
tion early in December and sent to its 
members with the request that they see 
that their senators and congressmen re- 
ceive them. The correspondence which 
Col. Robbins refused to turn over and 
which the two investigators threatened 
to “get a subpena and make you turn 
over” was largely correspondence from 
congressmen to association officers and 
members on these brochures. 

That Congress may take a hand and 
call for a showdown is deemed likely by 

(Continued on Page 12) 
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2 2 SALES IDEAS 
IN THIS ONE BOOK 


“IDEAS that CLICK” 


iow is vlad they say oheut if: 


oa t 
* core 3 Hicture! 
+» quant to it of ” «“ ce ea : 
~ took! 1 dom vd dro I went over the “Ideas that Click” very carefully and I think they are all 
or" v0 > . . . 
Lore ym * gems. Julian S. Myrick, manager, Mutual Life of New York 





Now don’t tell me you’re buying Term in- 
surance and investing the difference 
in lollypops! 


But the other man built his house 


onarock... 


You will be interested to know that one idea from the column “Ideas that 
Click” was used the other day to close a case for $100,000. 
George P. Shoemaker, general agent, Provident Mutual 


Just a line to say thanks for the copy of “Ideas that Click” which I have read 
and consider excellent. Theodore M. Riehle, general agent, Equitable Society 


The accumulated effect of the cartoons and ideas in the little book “Ideas 
that Click” is terrific! It carries an impact which is out of all proportion to 
tS $1Ze. Paul Orr, Jr., ass’t manager, Bragg agency, Guardian Life 
I have found “Ideas that Click” very helpful because it gives me fifty-two 
ideas, some of which can be used every day in our effort to build a bigger 
and better clientele. Using one idea alone has already closed a case for me 


which netted me a commission to the value of a little over one hundred of 


the books. Eric J. Wilson, general agent, Northwestern National 


I have been very much interested in the little book “Ideas that Click”. I 
think it is a pretty swell idea and very interesting. 


Holgar J. Johnson, president, Nat’! Ass’n Life Underwriters 


A publication of all of these ideas under one cover provides the reader with 
a compact little library for ready reference and study. I sincerely hope it 
will win the wide distribution it so richly merits. 


F. W. Pennell, general agent emeritus, State Mutual 


The recent book of excerpts from the column “Ideas that Click” makes one of 
the best sales manuals I have ever read. And such clever cartoons! What 
would the articles be without them? 


J. J. Doyle, manager of publicity, Western & Southern 


One of the greatest problems with first year men is not so much what they 
say as what they should not say. At the same time they demand and must be 
furnished with new ideas. “Ideas that Click” meets the need perfectly... . 


R. B. Proctor, director of education, Bethea agency, Penn Mutual 


It is my desire to give a copy of this booklet to each of the men here in the 
office. Read over by them from time to time, it should prove one of the most 
useful presents they have ever received. 


Philip B. Holmes, manager, Connecticut General 


Individual Copies of IDEAS that CLICK—$1.00 
published by 
The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 
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Newspaper eas “a 


Arthur F. Hall Judge Men 


One of the best human interest stories 
heard by an insurance convention in 
some years was Arthur F. Hall’s story 
of his early career, told last week at 
the Miami-Biltmore Hotel, Miami, Flor- 
ida, before the Lincoln National Life’s 
field convention. The chairman of the 
Lincoln National had gotten the leading 
men of Fort Wayne together thirty-five 
years ago as stockholders of a new com- 
pany, and since then the company has 
put on its books $1,040,000,000 of life in- 
surance. His success has been one of 
the great achievements in the business. 


Showed Business Acumen as News- 
paper Route Carrier 

Mr. Hall was a few months old when 
his father died. His mother took him 
to Indianapolis to live. When 14 he 
bought a newspaper route and with one 
possible exception proved to be the 
greatest newspaper hustling genius that 
the city ever saw. That exception was 
Roy Howard, who graduated from news- 
paper route carrying to the editorial 
room, became a sporting editor at the 
age of 19, and continued up through 
newspaper business until he was made 
head of the Scripps-Howard Newspaper 
organization. He is still going strong. 

However, in ingenuity covering a 
newspaper route Howard had nothing on 
young Hall. The first route of Hall was 
130 customers, and they included the 
leading business men of the city, the 
chief advertisers of the city, but the 
customers also embraced a wide variety. 
Hall managed his time so _ effectively 
that he got through the route in thirty 
minutes. Having some time on his hands 
he saw no reason why he should not 
have two routes—places to cover on the 
way home after delivering the first set 
of papers. So he negotiated the two 
routes, doing his collecting on Saturdays 
and he collected 100%, having no over- 
due accounts. Final place on his route 
was Jack Christian’s saloon The last 
paper to leave his arm went to James 
Whitcomb Riley, the Hoosier poet, who 
got plenty of inspiration from Jack’s 
place. The poet always handed the boy 
a quarter. Mr. Hall still likes to remi- 
niscence about Riley, and he is willing 
to stage a fight with anyone who wants 
to prove that Kipling or Shelley or 
Keats or Swinburne had anything on his 
favorite. Only exception he makes is 
Shakespeare. 

Enters Business Department of Paper 


The two routes being managed handily, 
young Hall solicited customers enough 
for a third and hired an assistant to 
look after it. His income had risen to 
$12 a week and he needed it as he was 
helping support his mother and sister. 

Just when young Hall had the other 
newsboy carriers wondering if he were 
contemplating getting a monopoly in the 
carrier field of Indianapolis, something 
happened which changed his career. His 
brother, who had been setting type on a 
mailing list of the Journal, decided to 
buy a print shop of his own. Arthur 
succeeded him on the Journal, working 
for $3 less a week. The work was easy; 
so he occupied his spare time with odd 
jobs around the shop—distributing cases 
for printers ; learned to set type. 

_ It wasn ‘t long before he was graduated 
into the “counting room.” He became 
bookkeeper. The management had’ its 
eye on him. He knew more about news- 
Paper routes than any one on the paper; 


By Clarence Axman 


had an acquaintance with the leading 
residents, and was an up and coming 
young man. The paper had 14,000 cir- 
culation. He became advertising man- 
ager; then assistant business manager; 
next, business manager. 


Goes With Chicago Tribune 


Then one morning Hall read in the 
Journal that the paper had been sold to 
Charles L. Henry, a traction magnate, 
who owned papers in Muncie and Terre 
Haute. Henry started the Indianapolis 
Star and for thirty days Hall taught an- 
other man how to do his work Then 
he got a wire from the Chicago Tribune 
asking him to come to that city for an 
interview which resulted in his joining 
that paper as circulation manager for 
Northern Indiana. The Tribune had 
crews of men who worked routes up 
and down the Wabash Railroad which 
ran through Fort Wayne. So the first 
time that Hall visited Fort Wayne was 


in the interest of Chicago Tribune cir- 
culation. 

While Hall was with the Indianapolis 
Journal William Bobbs of Bobbs- Merrill, 
publishers of books and of two maga- 
zines, Madame and The Reader—was 
flirting with him, but not successfully. 
He tried again when Hall was with the 
Tribune and finally got him. Hall gave 
the Tribune a month’s notice and re- 
ported for duty to Bobbs-Merrill. As 
soon as he reached that office Bobbs 
ignored him for a week: then suddenly 
noticed him sitting around; they made a 
deal, but on Hall’s terms. 

How He Entered Insurance 

His connection was with The Readers 
Magazine. That magazine occasionally 
ran some insurance stories. Hall thought 
the insurance agents could profit by 
reading them, and so he began to call 
on the insurance managers of Indian- 
apolis and ask for subscriptions. One 


Company-Agency Relationships 


President McAndless, Lincoln National, Tells of Long Study 
of Compensation Made by Company; Will Announce 
Financial Security Plan for Agents Before Year Ends 


At the Billionaire convention of the 


Lincoln ‘National Life in Miami-Biltmore, 


Florida, last week President A. J. McAndless of the company told the fieldmen that 
before the end of the year the company hoped to announce a plan for financial security 
in old age for agents with long records of service, which plan would become operative 


next year. 


/ i : ‘ 
And now I come to that which in- 
terests you more than anything else 
with which I have heretofore dealt. Our 
relationship with you. Legally, you are, 
in most jurisdictions, held to be inde- 
pendent contractors and without the 
scope of the compensation acts and the 
social security acts. More than just this 
legal situation, you were sold on this 
business because you could be your own 
boss. You were told that your time 
would be your own. In other words, 
that you would be conducting a proprie- 
tary business without any capital invest- 
ment except your time. True, for the 
benefit of other proprietors and for the 
public, we laid down some rules as to 
minimum production and the classes of 
business you could conduct. But, by 
and large, you are conducting an in- 
dividual proprietary business subject to 
all the hazards and rewards which ac- 
company such enterprises. Our legal re- 
lationship is that of principal to a 
limited agent, who is a_ self-employed 
person. So in the old days, when it was 
said that we sent you out with a pat 
and a prayer, it was not much more 
than that. But we had larger ideas and 
sentiments about it than just that—we 
wanted you to sell insurance wisely to 
the public; we wanted you to gain a ‘sub- 
stantial livelihood out of the business, 
and we wanted you to attain financial 
security for your own old age. We be- 
lieved that the plan of compensation 
arranged under our contracts would 
make that possible for you and it largely 
does, but there may be a reason for 
something more to make it complete. 
Many Angles to Be Considered 
We have looked at this problem of 


In leading up to this announcement Mr. McAndless made the following 
comments on company-agency relationships : 





A. J. McANDLESS 


providing financial security for the agent 
with long years of successful service 
from many angles, and there are many 
problems to be considered. As for the 
company, we urged one of the great na- 
tional insurance organizations to ask 
Congress to put agents under the old 
age benefits of the Social Security Act, 
but to eliminate them from the provision 
(Continued on Page 14) 














ARTHUR F. 


HALL 


call was on the manager of the Equi- 


table. Instead of selling him subscrip- 
tions the manager (Noble J. Dildey) sold 
Hall the insurance business and he be- 
gan to work as an agent. 

After a period of time he heard that 
there was a life insurance company be- 
ing organized in Fort Wayne and he 
went down there and soon was its mo- 
tivating force. He sold enough stock to 
start it going; and some of it he had 
to sell twice when people walked out on 
their commitments. He satisfied Henry 
W. Buttolph, then actuary of the In- 
diana Department, that all organization 
problems could be met and it began 
with $100,000 capital. The group Hall 
finally gathered around him consisted of 
Fort Wayne’s most successful men. Mr. 
Hall proved to be a great life insurance 
executive as will be seen by the record. 

Permission to Run Lincoln Picture 

on Letterhead 


It was Perry A. Randall of the origi- 
nal group who is given credit for sug- 
gesting the name, Lincoln National Lite. 
At the time Mr. Hall was secretary of 
the company. He wrote a letter to the 
only son of the martyred president then 
living, Robert T. Lincoln, asking for 
permission for the use of the picture of 
Abraham Lincoln on the Lincoln Na- 
tional’s stationery. In a letter, dated 
August 3, 1905, and written from Man- 
chester N. H., Robert T. Lincoln said 
to Mr. Hall: 

“Replying to your note of July 28 | 
find no objection whatever to the use 
of a portrait of my father upon the 
letterhead of the Lincoln National Life 
Insurance Co. named after him, as you 
describe, and I take pleasure in enclos- 
ing one for that purpose what I regard 
as a good photograph of him.” 

Some years ago the Lincoln National 
onened a Lincoln museum in the head 
office, which contains valuable material 
about the Civil War president, with 
many important documents. 

Student of Human Nature 

Mr. Hall found his early newspaper 
training—in the carrying of newspapers, 
in the friendships he made while de- 
livering papers, in the counting room of 
the newspaper o ce—a most valuable 
experience when he began to run a life 
insurance company. In those early days 
he learned a lot about human nature 
and how to judge people. He was for- 
tunate in having a boss in the business 
manager of the paper who was not of a 
dictator type; who believed in letting 
his assistant do his own thinking. So 
he followed that procedure as much as 
possible in later life—trying to find the 
right man and then letting him develop 
himself. 

“Being educated in business as I was, 
receiving the training in the atmosphere 
of the newspaper office, I developed an 
inquiring mind,” he said. “My observa- 
tions during those years, coming in con- 
tact with every type of person imagin- 

(Continued on Page 14) 
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New York Life Jan. 1 
: Scale of Dividends 


TWO BOOKLETS SE SENT TO FIELD 





One Contains New Scale; Other a “Rec- 
_ord of Dividends” in Twenty- 
Year Period 





In announcing to the field its new 
“cash dividends, January 1, 1940, divi- 
dend scale,” the New York Life sends 
out, two booklets, one being the new 
dividend scale, and the other a booklet 
entitled “Records of Dividends,” which 
explains the basis upon which the com- 
pany is furnishing the information it 
contains. In the “Record of Dividends” 
booklet the company says those figures 
are not to be submitted in any written 
or typed.form but only by showing the 
booklet; and in every case the true na- 
ture of “results” or “illustrations” as 
contained in the booklet must be ex- 
plained clearly. In a foreword the com- 
pany says about dividends: 

“On the following pages are shown a 
few examples of the cash dividends paid 
on policies issued in 1920 without dis- 
ability and double indemnity benefits 
and the dividends payable thereon in 
1940 according to the January 1, 1940, 
dividend scale. Also shown are the paid- 
up additions to the sums insured which 
would have been credited to the respec- 
tive policies if each dividend as it be- 
came due had been applied, in accord- 
ance with the terms of the policies, to 
secure such dividend additions. 

“It will be noted that the amount of 
the cash dividend for the respective 
year reflects the general effect of the 
changing economic conditions on the sur- 
plus available for distribution under our 
policies. The twenty-year period here 
covered, extending from 1920 to 1940, 
includes years of great prosperity as well 
as years of severe depression. It is 
doubtful whether in any other similar 
period we have seen such marked con- 
trasts and our dividends have necessarily 
reflected the conditions of the times. The 
cash dividends are factual, that is to say 
such dividends have actually been paid 
or declared, and they indicate, as regards 
the distribution of surplus earnings, what 
the company has accomplished on _in- 
dividual policies issued in 1920. The 
company’s great financial strength has 
also been maintained and indeed the 
maintenance of such strength has always 
been our chief objective. 

Warning About Use 


“These results must not be used as 
an indication or illustration of what will 
be accomplished in the next twenty years 
and in fact they confirm the accuracy of 
our oft repeated statement that future 
results cannot be forecast. When these 
policies were issued in 1920 no person 
could foresee the periods of prosperity 
and depression which lay ahead, the 
financial results of which are reflected in 
the dividends paid. We do not know 
what the conditions during the next 
twenty years may be nor what may be 
their effect upon dividends. Dividends 
have been declared in every year from 
1854 and since our organization we have 
declared a total amount of dividends in 
excess of the huge sum of one and one- 
quarter billion dollars. 

“We have also listed examples of poli- 
cies which in 1939 have become fully 
paid up by leaving all dividends on de- 
posit to accumulate at interest and ap- 
plying the accumulated value to that 
end. These cases illustrate the results 
actually achieved on policies issued in 
the past and they must not be used as 
indicative of future results.” 


Dividends at Interest Applied to 
Make Policy Fully Paid 


Discussing dividends at interest applied 
to make policy fully paid the New York 
Life’s “Records of Dividends” booklet 
says: 

In regard to dividends at interest, it is neces- 
sary to keep in mind the distinction between 
“results” and “illustrations” as used in this 
booklet. 

“Results” are factual. They show, for an in- 
dividual policy, what has been accomplished in 
the past by leaving all dividends and interest on 
deposit with the company over the given period 
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N. Y. Life’s Realistic 
Real Estate Handling 


TOLD BY GEORGE S. VAN SCHAICK 





Company Had $127,800,000 of Realty at 
nd of Year; Problems of 
Obsolescence Met 
George S. Van Schaick, vice-president 
of New York Life, gave ‘the agency di- 
rectors of that company an interesting 
glimpse of the real estate situation in 
this country at their convention in St. 
Petersburg, Fla., last week, and de- 
scribed the realistic handling of that 
situation in the New York Life. Real 
estate is the most valuable of properties 
because land is the most useful and 

permanent of possessions. 


On December 31, 1939, the New York 








of years, and applying the accumulated value 
to make the policy fully paid. 

The “illustrations” used are based on_ the 
dividend scale and interest rate declared for a 
particular year and show what would be accom- 
plished if such dividend scale and interest rate 
were continued unchanged over the given period 
of years and all dividends and interest were left 
on deposit with the company throughout the 
period and the accumulated value applied to 
make the policy fully paid. 

Since the dividend scale and interest rate do 
change from time to time and are wholly de- 
pendent upon the company’s experience, neither 
“results” nor “illustrations” can serve as an 
indication of what will be accomplished in the 
future. 

On the opposite page is a comparison of “re 
sults” with two “illustrations.” 

The “results” show the number of years it 
has taken to make typical policies on the Ordi- 
nary life, 20-Payment life and 20-Year Endow- 
ment plans fully paid in 1939. 

One “illustration” shows the number of years 
required to make such policies fully paid if the 
dividend scale and interest rate for the prosper- 
ous year 1929 applied unchanged throughout the 
whole of the period illustrated. 

Another “‘illustration’’ shows corresponding 
information based on the dividend scale and in- 
terest rate for the present year 1940. 

Note that the number of years under the 
**1939 results” are generally smaller than the 
illustrative figures on the 1940 basis and larger 
than the illustrative figures on the 1929 basis. 


1940 Dividends 


A few of the 1940 scale dividends of 
New York Life follow: 


Ordinary Life—$1,000 


Cash Cash 
Divd Divd 
Year Age 25 Age 35 
Pinch diogch Ata, 4k ek eRe’ 5.31 6.02 
DW ike ewee bi higee ence al 5.67 6.55 
NS ye eee 6.02 6.70 
15 Payment Life—$1,000 
BF RES RO A ee re 5.87 7.09 
eta ee 0k oo ee dla keke 7.01 8.41 
OP stpbdakduvdwnbankekahs 8.35 4 


Life had approximately $127,800,000 of 
real estate, that amount including the 
home office building and some other 
property used by the company in its op- 
erations. The city real estate owned by 
it is about $123,500,000 and farm prop- 
erty ownership is $4,300,000. At the end 
of the year the company had slightly 
more than 5% of its assets in real es- 
tate. This ownership embraces a wide 
diversification, including residences, 
apartment buildings, business property 
and hotels. Of the 135,000 multiple dwell- 
ings in New York City 63,000 are what 
are known as old law dwelling places. 
The holdings of the New York Life of 
these old law dwellings (so many of 
which are seen on railroad rights of way 
as one enters the metropolis on New 
York Central and and N. Y., N. H. & 
Hartford) are practically negligible. 


The Mortgage Loan Situation 


Mr. Van Schaick said that the New 
York Life is constantly selling as well 
as constantly acquiring properties. 

“We keep this stream ever moving,” 
he said. “That stream must not be per- 
mitted to dam up.” In 1939 the New 
York Life sold 700 properties and ac- 
quired 144. Among properties acquired 
last year were some farms. 

In discussing the mortgage loan sit- 
uation he said that one duty of the de- 
partment is to doctor sick mortgages 
and restore them to sound condition by 
adjustments which will fit into present 
conditions and take into account the 
earning power of the property. Espe- 
cially in the properties of $25,000 or 


more, the general rule is for the eco- 


nomic value to govern, which means the 

income. Figures mean nothing unless it 

is borne in mind how they are reached. 
Obsolescence 

The problems of obsolescence were re- 
viewed by Mr. Van Schaick. 

“The New York Life is looking at this 
subject realistically,” he said, “and recog- 
nizes that obsolescence is the most diffi- 
cult factor to grasp accurately in the 
real estate field. All insurance com- 
panies, and all real estate owners are 
faced by this problem. The acceleration 
of obsolescence in recent years is due 
to a combination of circumstances; and 
we have met this situation by taking 
some steps we regard as necessary in 
order that there can be no question 
about valuations of these properties. 

“In 1938 we determined that no book 
value should be more than the principal 
of the mortgage at the time of fore- 
closure. Furthermore, we priced for sale 


Mr. and Mrs. Harper Sibley Talk 
At New York Life Convention 


Two of the most prominent figures 
at the convention in St. Petersburg at 
the Vinovy Park Hotel last week were 
Harper Sibley, a director of the New 
York Life, and Mrs. Sibley, who is also 
prominent in a wide sphere. Both of 
them made talks—Mr. Sibley at the ban- 
quet and Mrs. Sibley at the convention 
of the agency directors. She also spoke 
at this convention two years ago. Toast- 
master of the banquet was Thomas A. 
Buckner, chairman. President Alfred L. 
Aiken discussed subjects of national in- 
terest, and these directors also spoke: 
Major General J. G. Harbord, Charles 
A. Cannon and Willard V. King. An- 
other director, William H. Danforth, 
talked at the meeting of the agency di- 
rectors. 

Harper Sibley, former president of 
Chamber of Commerce of U. S., belongs 
to a family which has been prominent 
in Rochester, N. Y., for many years. 
His father, Hiram W. Sibley, became 
the leading merchant in the town 
Harper Sibley attended Groton and was 
graduated from Harvard and New York 
Law School. He is chairman of the Se- 
curity Trust Co. of Rochester, and is a 
director of New York Life, American 
Surety, Western Union Telegraph Co. 
and Hollister Lumber Co. He operates 
the Sibley Farms, Illinois, and a num- 


ber of ranches, including one in Alberta, 
Canada. He is president of Rochester 
Y. M. C. A. and vice-president of Roch- 
ester Community Chest, and a trustee 
of Cornell and University of Rochester. 


A Leader in Religious Activities 


Mrs. Harper Sibley is one of the out- 
standing women leaders of America in 
religious activities. She is national pres- 
ident of a women’s group in the Epis- 
copal Church, and is one of fifteen wom- 
en who were sent around the world by 
John D. Rockefeller, Jr., to study mis- 
sions in India, China and Japan as a 
background for future development of 
missions. Jn the interest of denomina- 
tional activities she made a trip to Pal- 
estine. Two years ago she attended the 
international convention of Chambers 
of Commerce held in Berlin. 

In Oxford, England, she was chair- 
man of a church, state and community 
conference. She ‘has for years been in- 
tereste:l in Y, C. A. work and has 
been a member of the national board. 
She was chairman of the Young Wom- 
en’s Conference at Northfield. This 
week she is at Fiske University, Nash- 
ville, where she will stay a week, and 
recently was at Purdue University. 

Mr. and Mrs. Harper Sibley have nine 
grandchildren. 
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N.Y. Life Agcy. Directors 
Meet in St. Petersburg 


FIELD QUESTIONS DISCUSSED 





Chairman Buckner Advises That Agents 
Join Life Underwriters’ Associations; 
Executives Among Speakers 





The agency directors of New York 
Life held their twelfth annual Winter 
conference at the Vinoy Park Hotel in 
St. Petersburg, Fla., last week with Vice- 
President L. Seton Lindsay in the chair. 
Many of the leading officers of the com- 
pany were present as well as four of the 
directors. Among head office executives 
who spoke were Thomas A. Buckner, 
chairman; Alfred L. Aiken, president; 
George S. Van Schaick, Dr. Arthur 
Hunter, Alfred H. Meyers, Charles H. 
Langmuir and Fred A. Wickett, vice- 
presidents; Dr. William Bolt, of the 
medical division; M. I. Minme, assistant 
secretary; A. H. Thiemann, assistant to 
vice-presidents, and Stratford Corbett of 
the publication division. 

At the Monday session a memorial 
in memory of the late Walker Buckner, 
executive vice-president, was adopted by 
the gathering. 


Popularity of Chairman Buckner 

In addressing the agency directors 
Chairman Buckner advised them that he 
thought their agents should join their 
local life underwriters’ associations. 

Mr. Buckner was given a great ova- 
tion by the agency directors. He will 
soon have reached his sixtieth year with 
the company. There is no more popular 
chief executive in the business. He 
seems to have as much virility and pep 
as he ever had and that’s a lot. 

Willard Dow, supervisor, Pittsburgh, 
gave an instructive talk on the use of 
the blackboard to stimulate agents’ pro- 
duction and to develop the prestige of 
producers. This board was covered with 
black cloth and provided with grooves 
in which to set up names and figures. 
Agents’ names are placed on metal bases. 

Dudley Bates, inspector of agencies, 
San Francisco, took up the matter of 
leads for new business and gave his ex- 
perience with service contacts in connec- 
tion with matured endowments, pay- 
ments of claims and so on. He told of 
the importance of correct distribution 
of leads so that they will be most ef- 
fectively used. 

A number of agency directors were 
on the program. Some of the subjects 
covered were recruiting of men and 
their training, persistency of business, 
finding prospects in fields which are 
sometimes neglected. 





our one to four family houses, and 
marked down to the price. Then on the 
obsolescence, we allocated on each prop- 
erty a certain portion to cover the struc- 
ture, and took off 3% of that for each 
year the property was held. That policy 
was continued in 1939, still continues 
and will be our policy for such time 
hereafter as we hold the particular prop- 
erty. On property of $100,000 or more 
we examine carefully our book value, 
under our formula, comparing with the 
State Insurance Department appraisal. 
Where under the appraisal, we have 
done nothing. Where over we marked 
down to the State Department appraisal. 
The New York Department in 1934 es- 
tablished a bureau of appraisal which 
proved a forward, efficient step and is 
the only one of the kind with a state 
insurance department.” 

Mr. Van Schaick paid a high tribute 
to Charles R. Van Anden, head of the 
New York Life’s real estate department. 


Restoring “Sick Loans” 


Aside from the work of placing new 
loans, of which there is a limited mar- 
ket at the present time. The mortgage 
loan department is busy in its study of 
“sick loans” and is restoring them to 


good condition, as well as analyzing all 
cases where there have been losses, in 
order to see that there shall be no 
repetition of similar conditions. 


(Continued on Page 12) 
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Annual Reports Need 
To Be Humanized 


INSTITUTE SURVEY FINDING 





Holgar J. Johnson, President, Says They 
Are Great Force for Educating 
Policyholders 





Not enough effective use is made of 
company annual reports to policyholders, 
according to the findings of a survey by 
the Institute of Life Insurance. This 
is the first original research job the 
Institute has undertaken and the results 


are set forth in a thirty-page bound re- 
port. Detailed information was given by 
132 companies representing 93% of the 
insurance in force. More than $825,000 
is spent annually on annual reports. 
“The importance of the company an- 
nual report to policyholders as a starting 
point to tell both the company story 
and the story of life insurance is clearly 
emphasized by this survey,” states Hol- 
gar J. Johnson, president of the Insti- 
tute, in commenting on the renort. “Not 
that educational efforts should stop here, 
but there is no hetter place to bevin. 
The cumulative effect of every life in- 
surance comnanv telling its own story 
to its own policvholders—and in so doing 
telling part of the story of all life insur- 
ance—cannot help but be a tremend~"s 
educational force toward giving the nub- 
lic a better understanding of life insur- 
ance and the aims and accomplishments 
of life insurance management. It is an 
opportunity, too often minimized or Ist, 
to nut into the hands of every nolicv- 
holder an ABC. understandable. hiur-an 
interest story about our business.” 


What Report Should Have 


It is pointed out that the present read- 
er audience is small and that this is 
chiefly due to lack of interest in cold 
figures which are not understood by the 
lav reader. 

Humanizine, nersonalizing and simpli- 
fving into ABC terms are given as the 
three basic essentials to increase and 
hold the audience. The maior charac- 
teristics sugeested for guiding the prep- 
aration of the annual renort are: 

Humanizing and personalizing —the report 
need not be cold and formal; the story can 
be told in terms of the individual policyholder’s 
personal welfare, making him feel he is a 
member of the company family. 

Simplifying—explaining the item in everyday 
language of the man in the street means an 
additional number of policyholders will under- 
stand the operations of their company and be 
interested in reading the report. 

Visualizing—an illustration can tell a story 
at a glance simplifying what might take mary 
words and making a more lasting impression 
on the reader. 

Dramatization—gives the human interest ma 
terial more “punch” and brings out the emo 
tional appeal inherent in life insurance. 

Use of newspaper technique—feature articles. 
“newsy” paragraph headings and human inter- 
est approach give reasons for reading. 

Brevity—not carried to extremes, will make 
the story clear, concise and interesting. 

Legibility and readability—large type, colo-. 
illustrations, human interest cover, swift move- 
ment in the story, without preamble—all these 
help readability. 

Suggest Two Forms 

It is suggested in the survey report 
that consideration be given to the use 
of two forms of annual reports: One 
that is more brief and humanized to the 
maximum, for general policyholder dis- 
tribution. One that is more ample, prob- 
ably containing the security list, for those 
sufficiently interested in closer scrutiny 
of the statement to ask for it. 

Timeliness in the distribution is em- 
phasized by the showing that 33% of the 
companies mail their reports before the 
end of January and 82% before the end 
of February. It is also pointed out that 
51% make separate mailings of their 
reports to policyholders and 49% enclose 
these reports with their premium notices. 

Particular emphasis is placed in the 
survey report on the content of the 
report to policyholders, citing certain fac- 
tors which have in the past received 


over-emphasis and certain factors that 
have not been sufficiently reviewed. 


Benefit Payments Minimized 


Benefit payments were cited as the 
item most commonly minimized or over- 
looked, whereas this is logically the point 
of greatest emphasis in the annual re- 
port to policyholders. This is the ob- 
jective for which all life insurance is 
purchased and maintained. It could 
profitably be made the opening approach 
to the policyholder. This subject also 
lends itself to humanizing and person- 
alizing, which is so essential in the ef- 
fort to build reader interest. Case his- 
tories, spotted with actual photographic 
stories, are suggested as an aid in this 
field. It is also pointed out that this 
and many of the other phases of the 
report could be of use in effecting lapse 
reduction. 

The buyer’s viewpoint is stressed as 
the desirable angle of approach for any 
sales figures, both to develop the read- 
er’s interest, as one of the buyers, and 
to prevent over-emphasis of sales, to 
which some objection has been voiced. 

The agent and his relationship to the 
policyholder are suggested as matters 
of importance for discussion, related to 
the year’s activities. 

The income statement is discussed as 
an item possible of much confusion and 
misunderstanding, suggestions being 
made for possible simplification and 
translation into terms of ordinary book- 
keeping which the layman can under- 
stand. The same is true of the state- 
ment of assets and liabilities, with em- 
phasis on the item of legal reserve, 
which is so frequently the cause of m‘s- 
conceptions by the layman. 

These and many other phases of the 


annual statement are discussed, with il- 
lustrations being given of effective treat- 
ment by some companies in the business 
and equivalent treatment by some out- 
side corporations which have successfully 
humanized their reports and increased 
their reader interest. The report con- 
cludes with suggestions on the effective 
publicizing of the report. 

The statistical section of the survey 
report shows that approximately $826,000 
is spent annually by the life insurance 
companies in reporting to policyholders 
on their stewardship of policyholder 
funds. Of this total expenditure, $496,- 
000 is for advertising, $215,000 is for 
printing, $88,000 for postage and $27,000 
for clerical expense. Of the first fifty 
companies, which do well over 90% of 
the country’s business, two-thirds send 
reports to all their policyholders, this 
two-thirds representing about half of the 
insurance in force of the first fifty com- 
panies. These first fifty companies alone 
spent $646,000 on the annual report, $423,- 
000 of this being on advertising and 
$223,000 on the printing and mailing of 
reports to policyholders. 

The report further shows that 68% of 
the companies make general mailings of 
reports to all policyholders, the insurance 
in force of these companies representing 
52% of the business of the country. 
Other companies send them on request 
or leave distribution to the agency force. 

About 56% of the companies do some 
advertising of their annual statements in 
excess of the required legal publication. 


HIATT WASHINGTON SPEAKER 

A. H. Hiatt, Jr., superintendent of 
agencies, Aetna Life, addressed the 
Washington, D. C., Chapter of Chartered 
Life Underwriters this month. 
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The Lutuel Benefit Life Insurance Company 


When my husband died eight yeérs ego, it was 6 question in 
my mind whether I could keep my femily of four children 

» Dut the fact thet I wes receiving life insurense 
at the time caused me to.try to keep the family intect. 


We have also kept our home, and even made great improvenents 
in ityuhtil now we have the modern cofveniences to help 
make life easier, Had it not been for the insurance our home . 
would heve been sold, ecause of the ‘income benefits I 
~_ .Peqeived from your company I heve been able to give my 
‘children thé things they needed end also the things they 
desired. Je have elweys’ hed 6 car to go wherever we wented. 
de could live healthily with proper food ond wise medical — 
_@are, though it was seldom needed. I wes able to give the 
children books end music for their culturel enjoyment. 


- her first yeer of college, snd-still enother will begin college 
_ im the fell. It is thus through life insurance bénefits that 
I heve. been able to-keep my children ana ei4o 
< whet they needed’ to fit them for life. 
T cennot thenk you enough for all you have made possible. 


ys = © J. Most gretefully yours, 


FOUNDED ae: IN 1845 
The Mutual Benefit 


E INSURANCE COMPANY 


NEWARK, N 


STATEMENT BY A 
VICE PRESIDENT OF THE COMPANY 
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H. R. Bassford Now Head 
Metropolitan Actuary 


CONSOLIDATE TWO DIVISIONS 





Company Announces Retirement of J. D. 
Craig and R. V. Carpenter; Bass- 
ford Started as Clerk 


Both the Ordinary and Industrial ac- 
tuarial divisions of the Metropolitan 
Life will hereafter be under the super- 


vision of Horace R. Bassford, actuary, 
announcement to this effect having been 
made Wednesday by President Leroy 
A. Lincoln. Mr. Bassford has headed 





H. R. BASSFORD 


the Ordinary and Group actuarial divi- 
sions since 1936 when J. D. Craig be- 
came a vice-president. With the retire- 
ment of R. V. Carpenter, senior actuary, 
the Industrial actuarial division comes 
under Mr. Bassford also. He joined 
the Metropolitan as a clerk in the actu- 
arial division in 1915, became a Fellow 
of the Actuarial Society in 1920 and was 
made assistant actuary of the company 
in 1922. 

In addition to the retirement of Mr 
Carpenter, the Metropolitan announces 
the retirement of J. D. Craig, who has 
been forty-three years with the com- 
nany. Mr. Carpenter’s service covers 
fortv-one years. Careers of both these 
actuaries have paralleled for most of this 
time Both started as clerks in the 
actuarial division, they took their Actu- 
arial Societv examinations together and 
were raised to head their two divisions 
at the same time. Both were sons of 
men identified with the company, Tames 
McIntosh Craig having been one of the 
great actuaries of the business. Story on 
the three generations of Craigs in the 
Metropolitan apneared in The Eastern 
Underwriter of December 2, 1938, and 
one on Mr. Carpenter December 15, 1939 


FRANK EWING RETIRES 
After more than twenty-two vears with 
the Metropolitan Life, Frank Ewing, as- 
sistant general counsel and head of the 
companv’s real estate title division, has 
been retired under the company’s retire- 
ment plan. 


JOHN HANCOCK AD SCHEDULE 


The John Hancock starts its 1940 
series of advertisements with the Janu- 
ary 29 issue of Time. The schedule 
includes Saturday Evening Post, Time, 
Collier’s and Life. An ad will be in one 
of the four media each of forty weeks 
out of the year. 


LEDER WITH WOLFSON 
Harry B. Leder has joined the S. S. 
Wolfson agency of Berkshire Life in the 
Empire State Building, New York, as 
agency supervisor, in which capacity he 
has been serving with another company. 
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Dr. Williams Tells 
Advantages in CLU 


ADDRESSES NEW YORK CHAPTER 


Plan Designed To Be of Educational 
Value, to Help Agent's Income, 
to Have Social Purpose 


Dr. John P. Williams, director of the 
educational committee, American College 
of Life Underwriters, addressed the New 
York Chapter of Life Un- 
derwriters at a luncheon meeting Jan- 
ces os. 


His audi- 


Chartered 
uary 11 on the subject “The 


as a Long-Term Investment.” 





Bachrach 
WILLIAMS 


DR. JOHN 


ence included a large group of those 
now enrolled in C. L. U. study groups. 
Dr. Williams started with the ques- 


tion “What 
ucating ? He 
who has faith in the 
low human beings is the one 
likely to succeed.” 

The foundation of C. L. U. 
said, is the study of government, finance 
and sociology. The insurance funda- 
mentals studied applied to specific cases 
makes the information marketable. 
Three ideas behind it are the income 
factor, marketability and the broad un- 
selfish purpose of the plan. The study 
group method makes it possible for the 
agent to earn and learn at the same 
time. 

Results of the C. L. U. 
the advantage of the general agent or 
manager are a more stable group of 
agents with added morale. The advan- 
tage to the agent comes in a profession- 


makes an agent worth ed- 
continued: “The man 
future and his fel- 
who is 


work, he 


movement to 


al way and also a personal one. Sta- 
tistic§ show that among C. U.’s less 
than one-half of 1% are in the annual 


turnover going out of the business. His 
income is stepped up because of in- 
creased prestige in his community, in- 
creased self-confidence and a finer vision 
of life insurance selling as a career, Dr. 
Williams said. 

c. U. review courses for Part III 
start at New York University today. 
Lectures are from 4 to 6 o'clock on Fri- 
day afternoons. Those in charge of reg- 
ere. are Dr. Lloyd E. Dewey at 


; C. Lamont Post, 17 John 
Street, and Robert U. Redpath, 347 Mad- 
ison Avenue, New York. 


ACACIA’S NEW HOUSE ORGAN 
Acacia Mutual has begun 
new house organ called “The 
It consists of twelve 
and has all the trimmings of a first 
class company periodical. The first is- 
sue has a foreword by President William 
Montgomery. The new publication re- 
places the “Acacian News Ticker” which 
was a small mimeographed production. 


issuing a 
Acacian.” 
pages and cover 
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Information Booth Here 

James G. Ranni and Charles Edwards, 
general agents of the Manhattan Life 
in New York City, have opened a life 
insurance information booth in the City 
of New York Information Center sit- 
uated on Forty-second Street at Grand 
Central Terminal. 

“This is a further development of the 
idea of making information on all life 
insurance matters available to the gen- 
eral public in just as easy a manner as 
if they were dropping into their own 
bank.” an announcement says. 

Early reports indicate that many peo- 
ple have stopped at the booth asking for 
information on all phases of life insur- 
ance and it is the opinion of Messrs. 
Ranni and Edwards that the experiment 
is well justified. Many of those who 
stopped at the booth were interested to 
learn that they could get information on 
insurance without paying a fee. The 
general agents in charge of the booth 
are telling those who express such in- 
terest that they can get information 
from their own life insurance agent or 
from their company without paying a 
fee. 

When the person says: “What do you 
get out of it?” Mr. Ranni and Mr. Ed- 
wards answer: “We're here to answer 
questions and if we can help you add to 
the life insurance you already own, we're 
here to do that too.” They report that 
the public likes their frankness. 


TROPHY WINNERS DINED 

The Victory Trophy won by the Cleve- 
land agency of Ohio State Life in the 
campaign in honor of President Claris 
Adams, was formally presented to the 
agency at a dinner meeting held in 
Cleveland. Carl Adams, manager of the 
Cleveland agency, presided and among 
those present from the home office were 
President Adams, Vice-President and 
Medical Director C. E. Schilling and 
Agency Vice-President Frank L. Barnes. 


G. E Kirk N ew Pr 
Agent for Penn Mutual 


APPOINTED IN DAVENPORT, IA. 


Succeeds Karl E. Madden Who Resigns 
to Accept Executive Position With 
lowa Box Company 








E. Kirk of the Penn Mutual’s 
agency has been ap- 
pointed general agent in Davenport to 
succeed Karl E. Madden, resigned. Mr. 
Madden has general agent since 
September, 1927, and leaves the agency 
at the height of a successful career to 
become assistant to the president of the 
Towa Fiber Box Co. Mr. Madden has 
been a trustee of the National Asso- 
ciation of Life Underwriters. 

Mr. Kirk has been one of the leading 
producers of the Madden agency since 
his beginning there in November, 1929, 
and has done supervision work during 
the past three years. He had rreviously 
been in the meat business in Dixon, Ta. 
and has spent most of his life in the 
Davenport area. 

He was born in Marshalltown, Ia., was 
educated at Marsh High School, and 
Towa State College, where he plaved 
football, and is a member of the SAE 
fraternitv. He has been active in the 
Life Underwriters Association of Daven- 
port for ten years. During the past five 


George 
Davenport, Ta., 


been 


vears he has been a member of the 
Penn Mutual’s Quarter Million Dollar 
Club. 


LOS ANGELES WOMEN ACTIVE 

Los Angeles insurance women took ar 
active part in Business Women’s Week 
there. Among them were Miss Alice 
Hoffman, Massachusetts Mutual; Misses 
Ida Lee Koffman, Leonore Walsh and 
May Cropper, Aetna Life; Miss Clara 
Ventsen, Hartford A. & I.; Miss Daisy 
King, R. A. Rowan & Co.; Cora Hart- 
vig, Connecticut Mutual; Miss Nellie 
Parr, New York Life. 
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Louis E. Orcutt Editor Of 
The Door Knob 15 Years 


On January 8, 1940, the Door Knob, 
agency bulletin of the Clancy D. Connell 
agency, Provident Mutual, New York 
City, began its sixteenth year of weekly 
publication. Editor of the Door Knob 
during all of its fifteen years has been 
Louis E. Orcutt. 

Mr. Orcutt tells in an editorial in the 
anniversary edition of his paper, a sim- 
ple mimeographed edition not unlike 
that preceded it, that “the idea 
that a weekly bulletin would be valuable 
to the agency occurred to ye Editor and 
to Mr. Wells somewhat simultaneously 
late im December, 1924.” The Mr. Wells 
Graham C. Wells, 
Provident. The 


those 


referred to is then 
general agent for the 
editorial continues: “One purpose of the 


bulletin, which became the ‘Door Knob’ 
on its third appearance, was to furnish 
a scarlet thread to run through all the 
thinking of the agency and to bind us 
together into a working and fighting 
unit. Allied purposes were to furnish 
leadership, to print useful information 
and to discover selling points and plans 
which could benefit all of us in No. 4. 
Now and then we have lightened the 
material with something to smile at. 
Now and then we have gone patriotic, 
sentimental, philosophical or religious. 
But always the one aim has been to 
build up No. 4 and to present the agency 
a unit, accomplishing, conquering, lead- 
ing; to have vision, and to give voice 
and line and pattern to those things 
that minister to achievement. To the 
extent that the agency has achieved in 
those fifteen years, the ‘Door Knob’ has 
succeeded. To the extent that the agen- 
cy has fallen short, the ‘Door Knob’ has 
failed.” 

Mr. Orcutt has been a member of the 
agency which he has chosen to serve in 
this manner for close to twenty years. 
As an agent he thinks of life insurance 
as “The Great Institution.” General 
Agent Clancy D. Connell says that to 
Mr. Orcutt “its benefits to beneficiaries 
are paramount and the opportunity to 
sell it is the supreme calling.” He was 
among the first to earn the CLU desig- 
nation, has been an active member of 
the New York Chapter and has served 
the National Chapter of Chartered Life 
Underwriters as secretary-treasurer. 





CLU REVIEW COURSES 
New York City Lecture Schedule Is An- 


nounced; Johannsen and Speer to 
Lecture at Fordham 


The New York Chapter Chartered 
Life Underwriters is now receiving regis- 
trations for CLU review courses here. 
Part IIT starts today at New York Uni- 
versity, lectures being on Fridays from 
4 to 6 o'clock. In charge of registra- 
tions in the Chapter are C. Lamont Post, 
17 John Street, and Robert U. Redpath, 
347 Madison Avenue. 

Special review course on Part I and II 
will be conducted at Fordham University 
School of Business in the Woolworth 
Building during the Spring. Lecturers 
will be Alfred J. Johannsen, general 
agent Northwestern Mutual, Brooklvn, 
and J. Fred Speer of the Equitable So- 
ciety. Here is the review schedule: 

At New York University 

Part II] —General Education: Economics, 
Walter E. Spahr, Friday, January 19-26, Feb- 
ruary 2, 9, 15. Government, Louis B. Sprigg, 
Friday, February 23, March 1, 8. Sociology, A. 
Anton Friedrich, Friday, March 15, 29, April 5. 

Part V—Finance: Corporation finance, Lloyd 
E. Dewey, Friday, April 12, 19, 26, May 3, 10. 
Investments, Lloyd E. Dewey, Wednesday and 
Friday, May 17, 22. Banking and credit, Major 
B. Foster, Wednesday and Friday, May 24, 29, 
31, June 5, 7. 


At Fordham Business School 


Part I—Life Insurance Fundamentals: Eco- 
nomics of life insurance, Alfred J. Johannsen, 
Wednesday 4-6, March 13, 20, 27. Principles 
and practices, Alfred J. {ghanneen, Wednesday 
4-6, April 3, 10, 17, 24, 

Part I1—Life Insurance a Prin 
ciples of salesmanship, J. Fred Speer, W Jednes 
day 4-6, May 8, 15. Sales psychology, J. Fred 
Speer, Wednesday 4-6, May 22, 29; Tuesday, 


June 5. 








‘ 
ears 
Knob, 
onnell 
York 
yeekly 
Knob 


been 


n the 
| sim- 
inlike 
idea 
luable 
r and 
ously 
Wells 
then 
The 
f the 
<nob’ 
rnish 
1 the 
id us 
hting 
rnish 
ation 
plans 


10. 4, 


‘iotic, 
rious. 
n to 
rency 
lead- 
voice 
hings 
. the 
-d in 
, 
has 
wen- 
; 
has 


f the 
ye in 
ears. 
‘ance 
neral 
it to 
aries 
y to 
was 
esig- 
r of 
rved 


Life 


An- 


oO 


ered 
2g iS- 
rere. 
Uni- 
from 
stra- 
ost, 
vath, 


d Il 
rsity 
orth 
rers 
eral 
vn, 
So- 


January 19, 1940 






THE EASTERN 


= UNDERWRITER 






Page 7 








H. K. Corbin on Prudential 
Board; Amerman Promoted 


Horace K. Corbin, executive 
president Fidelity Union Trust Co., who 
is expected to succeed the late J. H. 
Bacheller as president of that institution, 
has been chosen a director of the Pru- 
dential, an office held by Bacheller. 

J. Alfred Amerman, associate general 
solicitor, has been elected third vice- 
president. Dr. P. V. Reinartz and Dr. 
H. B. Kirkland, medical supervisors, 
were appointed assistant medical direc- 
tors, and Chauncey Scott was made man- 
ager of Division I. 


vice- 


REPORT ON WAR CLAUSES 





Committee of Institute of Home Office 
Underwriters Prepares Compilation of 
Action Here and in Canada 
The Institute of Home Office Under- 
writers, organization of life companies 
in the South, has prepared a compilation 
of company action on war clauses which 
is available to member companies. The 
survey includes company action in 
United States and Canada, reviews the 
report of the joint committee to John 
A. Lloyd of the National Association of 
Insurance Commissioners, and lists 
amounts of additional premiums charged 
under war clauses for various hazards. 

Members of the war emergency com- 
mittee which prepared the report are 
Walter O. Menge, Richard T. Sexton 
and Dan J. Tribble, Jr. President of the 
Institute is John L. Briggs of the South- 

land Life, Dallas, Texas. 





J. G. RANNI AGENCY FIRST 
The James G. Ranni agency, Manhat- 
tan Life, New York City, led the com- 
pany in new business paid for during 
1939. Volume produced was $2,061,000. 

First year premiums totaled $65,000. 


750 Industrial Agents 
At New York Luncheon 


JOHN HANCOCK LEADERS CLUB 





President Cox Reports Company Gain, 
New Group Cover; Paul F. Clark, 
J. W. Messenger Attend 





President Guy W. Cox of the John 
Hancock addressed a luncheon meeting 
of 750 Industrial agents in New York 
City on Friday, reviewing accomplish- 
ments of the past year and reporting a 
gain each quarter of 1939 in amount of 
business issued and insurance in force 
over the corresponding quarter of 1938. 

President Cox commented also on the 
new complete Group insurance coverage 
available to home office employes and 
to all Industrial agents. The Group 
cover includes hospitalization, health and 
accident insurance, payments for surgical 
fees. This announcement supplements a 
pension plan for Industrial agents an- 
nounced by the company a year ago. 

Also attending the New York lunch- 
eon at the Hotel Roosevelt were Vice- 
President Paul F. Clark and James W. 
Messenger, superintendent of agencies. 
In charge of the affair was William H. 
Daley, Jr., regional district manager. 

Leading producers present were Jules 
Kaufman who led the company in Ordi- 
nary production last year and Morris 
Raab of Brooklyn No. 3 agency who 
was third in the company in Ordinary 
production and among the ten leaders in 
weekly premium business. Mr. Raab, 
whose 1939 record includes a good jol 
in conservation and collections, is a 
Chartered Life Underwriter. 


N. Y. TRI-CITY CONGRESS 
The annual tri-city sales congress 
which includes Albany, Schenectady and 
Troy in upper New York State will be 
held in Schenectady on January 25. 


H. M. Teare of New York 
Leads Bankers Life Agents 


Leading personal producer of Bankers 
Life of Iowa’s field force in 1939 was 
H. M. Teare of the J. E. Flanigan agency 
in New York City. The other nine of 
Bankers Life’s top ten 1939 salesmen 
were R. P. Tucker, Elgin; Joseph Jan- 
ciar, Pittsburgh; E. G. Bryant, Spokane; 
James Teeters, Indianapolis; B. H. Dem- 
arest, Grand Rapids; Mrs. I. B. Odell, 
Seattle; W. F. Bald, Decatur; H. C. 
Portwood, Cedar Rapids, and C. E. 
Sprague, Kansas City. 





JOINS W. L. BOYCE AGENCY 





Clark A. Snell, Formerly of Utica, 
Comes to New York City as Agent 
With Connecticut Mutual 
The W. L. Boyce agency Connecticut 
Mutual, New York City, announces an 
addition to their staff of Clark A. Snell 

as agent. 

Mr. Snell has been associated with 
the Frank Wenner agency of the Con- 
necticut Mutual at Utica since 1934. Dur- 
ing that time he qualified for all com- 
pany conventions and was a member of 
the President’s Club. 

Prior to his entering the insurance 
business, Mr. Snell operated one of the 
largest wholesale tobacco and confec- 
tionery concerns in upstate New York. 
He has been highly successful in all his 
undertakings and chose to come to New 
York City in order that he might operate 
in a larger field. Mr. Snell was a mem- 
ber of the class of 1913 of Williams 
College. 





W. S. HENDLEY ANNIVERSARY 

W. S. Hendley, manager at Columbia, 
S. C.,, for the Mutual Life of New 
York, is celebrating the fortieth anni- 
versary of his association with the com- 
pany. In January, 1900, he started out 
as a clerk under the late Frederick H. 
Hyatt, formerly manager at Columbia. 


Dividend Estimates 
Prohibited by Pink 


WARNS ABOUT ILLUSTRATIONS 





Tells Companies to Give That Ruling to 
Field; Will Hold Them 
Responsible 





Superintendent Pink of New York has 
informed companies that they cannot 
make any form of estimate of dividends 
to be received in future. His letter 
follows: 

Section 211 of the new Insurance Law 
taking effect January 1 next provides in 
part as follows: 


“No insurer * * * shall make an estimate as 
to the dividends or share of surplus to be re- 
ceived in the future on such policy or contract 
or shall make any false or misleading state- 
ment as to the dividends or share of surplus 

*” 


previously paid by any such insurer * * 

“This section prohibits any form of 
estimate of dividends. During recent 
years there has been a continued de- 
cline in the interest return on invested 
assets. There seems to be little possi- 
bility of increased return in the near 
future. The line of demarcation between 
a dividend ‘estimate’ which is contrary 
to law, and a dividend ‘illustration,’ 
which may be permissible, is not always 
easy to detect. In the mind of the usual 
life insurance purchaser the two may be 
similar. 

“In view of the practical situation as 
well as the language of the new law, | 
feel that I should call this matter to 
your attention. There is a definite re- 
sponsibility on the management of each 
company to see to it that dividend illus- 
trations by producing forces are neither 
permitted nor used, which may be mis- 
leading or doubtful of fulfillment.” 





Bankers Life of Iowa salesmen who 
achieve membership in the President’s 
Premier Club during 1939 will attend a 
school of instruction at Palm Beach, 
Fla., early this year. 





HOLD JON ADAMS BUILDS 
PRESTIOE WITH LNL 
LINCOLN MATERIAL /// 


ON LINCOLN // 












AS ANEW MAN 
I.CAN USE THIS 








I HOPE YOUR STUDENTS 
WILL ENJOY THESE 
AUTHENTIC BOOKLETS 


is IT 
WORTHWHILE? 



















THANK YOU, 
MR. ADAMS. 
I'LL USE THEM 
REGULARLY 
IN MY CLASSES!! 











{ YOU BET, SOHN // \ 
THIS CABIN IS THE 

BEST WINDOW EXHIBIT 
WE'VE HAD IN SOME 





























WHO'S, WHO 
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| LINCOLN LORE 


HOW IS THE DISPLAY, 
MR. DEPARTMENT 
STORE MANAGER ? 










FINE / (T ATTRACTS 
A LOT OF FOLKS To 
THIS SECTION OF 


































AND THROUGH THE COURTESY 
OF JOHN ADAMS OF LINCOLN 
NATIONAL , I PRESENT YOU WITH 
THIS GAVEL MADE FROM WOOD 
FROM THE LINCOLN FARM 











THANKS TO LINCOLN MATERIAL 

I HAVE A HOST OF NEW FRIENDS 
AND CENTERS OF 

INFLUE 


Ee! 
~« 
i : Wo 
— Se = in 
WZ) gies 4 
> é 
ae e \Y 
a. a. 
™ J > 
y .¢ 














Page 8 











January 19, 1940 








General Agents New 
England Mutual Meet 


THURMAN ELECTED PRESIDENT 





President’s Trophy Goes to Hays & 
Bradstreet; Award to Bowes Agency; 
Bearden Special Guest 
E. B. Thurman, Chicago, former vice- 
president, General Agents Association, 
New England Mutual Life, was elected 
president of the association at its busi- 
ness session in Boston last week. A\l- 
bert W. Moore, Philadelphia, was _re- 
elected vice-president and Frank M. See, 
St. Louis, was reelected secretary-treas- 
urer. Messrs. Thurman, See and Guy 
D. Randolph of Cincinnati, together with 
Isadore Freid of New York, were chosen 


as the new executive committee. The 
newly elected advisory board is com- 
posed of Messrs. Randolph and Freid, 


Butterworth, Richmond; Rolla 
R. Hays, Jr., Los Angeles; Lorin Hord, 
Minneapolis, and A. C. Utter, Detroit. 
Trophy Presented 

The five day educational conference, 
of which the general agents’ associa- 
tion meeting was a part, closed with a 
dinner given by officers of the company. 
A feature of the dinner was presenta- 
tion of the President’s Trophy to the 
Hays & Bradstreet agency, Los Angeles. 
This trophy is awarded each year to the 
agency selected by a committee of the 
general agents for its outstanding work 
during the past year. Since it was es- 
tablished four years ago this trophy has 
been held by the A. C. Utter agency, 
Detroit; the former Beers & Dawson 
agency, New York (now the C. Preston 
Dawson agency), and the Davis & But- 
terworth agency, Richmond. 

Award to Bowes Agency 

Another highlight of the dinner was 
the award “f a silver and mahogany 
plaque to the C. Vernon Bowes agency, 
Newark, in re beers soe of its leadership 
in the country-wide tribute last Novem- 
ber to commemorate President George 
Willard Smith’s tenth anniversary at the 
helm of New England Mutual Life. A 
special guest was G. Nolen Bearden, Los 
Angeles, leading producer in the tenth 
anniversary tribute, who presented to 
President Smith on behalf of the agency 
force an illuminated leather bound book 
containing the names of 947 leading rep- 
resentatives who shared in the tribute. 
The dinner was also the occasion of the 
presentation to President Smith of a 
clock for his office, the gift of the gen- 
eral agents’ association. 


C. C. Edwards, General 
Agent Aetna Life, Dead 


Charles Claude Edwards, for thirty- 
three years general agent of Aetna Life 
at Chester, S. C., died January 10 fol- 
lowing a brief illness, age 81 and the 
oldest general agent in the field for 
the Aetna. 

Born in Chester in 1858, Mr. Edwards 
resided there his entire lifetime. He 
was recognized as one of the leading 
business men in his section of the state. 
+ had been in insurance ever since 


Linwoc rd 








HOLDING REGIONALS 


Minnesota Mutual Arranges Schedule 
That Began January 15 and Will 
Continue Into February 

\ series of regional agency _confer- 
ences that will continue into February 
and cover every section of the country 
where the company operates was begun 
January 15.by Minnesota Mutual Life. 
Harold J. Cummings, vice-president in 
charge of agencies, arranged the confer- 
ences and will attend all of them. Presi- 
dent T. A. Phillips and Vice-Presidents 
E. A. Roberts and H. W. Allstrom will 
seeerene in‘some. The schedule fol- 
ows: 

coment 15-16 at Southern Pines, N. 

; 19-20 at Mineral Wells, Texas; 22-23 
4 ‘San Diego ; 26-27 at St. Paul; 30-31 at 
Martinsville, Ind. The February meet- 
ings will be at Colorado Springs and 
Seattle. 


sholder. 


Continental American 
Appoints H. B. Thomas 

GENERAL AGENT AT 225 B’WAY 

New York City Producer Was Formerly 


Associate Manager in Kakoyannis 
Agency, Prudential 











As announced briefly in The Eastern 
Underwriter last week, Herbert B. 
Thomas, formerly of the ‘Prudential, has 
been appointed general agent for the 
Continental American Life at 225 Broad- 


THOMAS 


way, New York City. The agency has 
nine full time producers. Mr. Thomas 
took over his new duties on Monday. 

Entering the business several years 
ago with the Travelers in New York 
City, Mr. Thomas later went with the 
Prudential and for the past ten years 
has been associate manager in the Ka- 
koyannis agency of that company in up- 
town New York City. He is well known 
by brokers and surplus writers; has man- 
aged a large and successful unit of full- 
time producers. 

Mr. Thomas is married and makes his 
home in Bronxville, N. 


HERBERT | 





Brooklyn Supervisors 


Informal But Serious 


One of the most informal insurance 
organizations in this city is the Life Su- 
pervisors Association of Brooklyn. Or- 
ganized just three years ago, it has knit 
together a group of young men in the 
life insurance business who all have a 
common interest in the recruiting, train- 
ing and supervising of agents, whether it 
be in full-time organization or broker- 
age. Several of the members, still ac- 
cepted as a part of the group, have been 
promoted to managerial positions. Others 
have been transferred to supervisory po- 
sitions in New York City but still retain 
their membership in Brooklyn. When 
they get together it is like a family 
party. Their latest project, started with 
the meeting this week, is a study of 
company practices, premiums and _ poli- 
cies. Discussion leader is Lester Powell 
of the McGeorge agency, Prudential. Be- 
hind all the informality their purpose 
is a serious one and they have not lost 
sight of it. 


BETHEA LEADERS MEET 


The Leaders’ Club of the Osborne 
Bethea agency, Penn Mutual, New York 
City, held a dinner meeting Monday 
evening. The guest speaker was Martin 
J. McEvilly, who is picture assignment 
editor on the New York Daily News. 
Mr. McEvilly is a Penn Mutual policy- 
He brought along a series of 
slides showing news pictures and told the 
story behind each one. The Bethea 
agency leaders meet informally each 
month. President this month is W. 
Gardiner Thompson whose paid business 
in December was $152,504. 








Pontius and Doolin 
Ass’t Agency Managers 

FIDELITY MUTUAL PROMOTIONS 

Former Started With Canada Life in 


1924; Latter With Equitable Society 
and Research Bureau 








Calvin L. Pontius and Lawrence J. 
Doolin, supervisors of agencies for Fidel- 
ity Mutual, have been appointed assist- 
ant managers of agencies. Mr. Pontius, 
following several years in the invest- 
ment business, after graduating from 
University of Minnesota, entered life in- 
surance with Canada Life in 1924. That 
connection lasted seven years and was 
followed by a year with the John Han- 
cock. From 1932 until he joined the 
Fidelity Mutual in 1935 he was agency 
supervisor for the R. M. Hamburger 
agency, Minneapolis. 


Agent in 1923 


Mr. Doolin entered life insurance as 
agent in 1923 and was later appointed 
district manager for the Equitable So- 
ciety in charge of New Hampshire. In 
1929 he joined the Life Insurance Sales 
Research Bureau and in 1933 becanx 
head of its consulting service. He was 
also a member of the budget and the 
management committees of the Bureau. 
He is a graduate of the University of 
Vermont. 

At the annual meeting of the company 
its twelve directors were re-elected. 





COMMENTS ON BANK INSURANCE 





Official of General Brokers Association 
in New York Shows Up Some 
Weaknesses in System 
S. Nicoll Schwartz regards first year 
operation of savings bank life insurance 
in New York State as a failure. He is 
vice-president of the General 
Association, New York, and was active 
in opposing the legislation making bank 

insurance possible. He says: 

“An analysis made by one of the sav- 
ings banks of its policyholders’ occupa- 
tions reveals that 1.6% ‘laborers’ and 
2.2% ‘unemployed’ have availed them- 
selves of its life insurance facilities. The 
remainder of the occupations listed is 
made up of bookkeepers, doctors, law- 
yers, engineers, executives, merchants, 
teachers, students, housewives, ete. 
Therefore, as far as it being a ‘social 
experiment which should be helpful to 
the lower income groups,’ the first year 
of savings bank life insurance is a failure. 

“Certainly no social purpose has been 
served in inducing the second group to 
buy from a savings bank in preference 
to a reputable mutual life company. Why 
lawyers, teachers, engineers, etc., should 
buy savings bank insurance instead of 
the other kind may be explained in two 
ways: One is the extensive publicity 
which made them believe that due to 
the elimination of agents’ commissions 
savings bank insurance would cost less. 
The other reason is the widely publicized 
‘sociological value’ of this new experi- 
ment. 

“A comparison will show that savings 
bank insurance rates are higher than the 
rates of non-participating life insurance 
companies. This differential is not offset 
by wishful hoping for savings bank in- 
surance dividends, nor by the 4% divi- 
dend just announced. As to its sociolog- 
ical value, which too has been greatly 
publicized, an impartial and objective 
analysis will show that the sale of life 
insurance by savings banks is nothing 
more than a much ballyhooed business 
proposition.” 


3rokers 





McGEORGE WITH KAKOYANNIS 


Walter McGeorge, who has been a su- 
pervisor in his father’s agency, the. Wal- 
ter A. McGeorge agency, Prudential, 
Brooklyn, has been transferred in a su- 
pervisory capacity to the Prudential’s 
Stuyvesant Ordinary agency in New 
York City. Manager there is Andrew 
Kakoyannis. 


Louis W. Sechtman Made 
Associate General Agent 
IN LUTHER AGENCY FROM START 
Joined Aetna in 1916 After Graduation 
From Hartford High School; Wide 


Acquaintance Here 








Louis W. Sechtman has been appoint- 
ed associate general agent, Luther agen- 
cy, Aetna Life, 60 East Forty-second 
Street, New York, of which he has been 
assistant general agent. 

Mr. Sechtman has been 


with Aetna 





LOUIS W. SECHTMAN 


since 1916 when after graduating from 
high school in Hartford he was hired 
by Vice-President FE. E. Cammack for 
a Summer’s job in the home office actu- 
arial division. A member of the Connec- 
ticut National Guard, he enlisted in the 
World War, joining a regiment com- 
manded by Major Morgan G. Bulkeley, 
Jr., and captain of his company being 
Rawdon W. Myers, vice-president of the 
Aetna Life. After serving in France he 
rejoined Aetna in the home office de- 
partment. In February, 1920, he was 
transferred to New York as home 
office Group representative; then served 
for a time in Newark agency, and re- 
turned to organize and manage first 
brokerage department established by 
Aetna Life here. He continued as brok- 
erage manager under R. H. Keffer when 
latter came here from Scranton to be 


general agent. After K. A. Luther be- 
came general agent with Mr. Keffer 
Mr. Sechtman was transferred from 
brokerage to_ full-time department as 
assistant to Mr. Luther in charge of 
production. 


When the Luther general agency was 
opened in Forty-second Street Mr. 
Sechtman became assistant general 
agent. He is generally regarded as onc 
of the most efficient agency men in the 
city. 


Led Phoenix Mutual Agents 


The home office agency of Phoenix 
Mutual Life was leading agency of the 
company in 1939. This group produced 
in excess of $3,500,000 in new insurance 
and set a high mark in paid premiums. 

At a luncheon meeting of the agency 
January 5, Col. D. Gordon Hunter, vice- 
president and agency manacer, presented 
awards to the individual leaders. Top 
honors went to Joseph M. Ward who, 
in addition to winning the agency cup, 
was presented a plaque signifying the 
completion of fifteen years of consecu- 
tive weekly production. E. H. May and 
Kenneth Catlin are co-managers of the 
agency. 


F. O. DUNNING 76 YEARS OLD 
F. O. Dunning, long active in the life 
insurance business in New York City 








and still a member of the Leaders Club 
in the Bethea agency, Penn Mutual, was 
76 years old this month. 
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HEARD On The WAY 





A woman lawyer, Mary Chase Clark, 
has been made a member of the firm 
of Gerdes & Montgomery, insurance law- 
yers at 102 Maiden Lane, New York 
City. John Gerdes of this firm is coun- 
sel to the United States Life and a well 
known life insurance attorney. Mrs. 
Clark is to engage and specialize in in- 
surance and surrogate work. 





Alexander E. Patterson, vice-president 
of the Penn Mutual Life, was a visitor 
in Chicago on Tuesday. He was en route 
to the Pacific Coast where he will con- 
duct a number of agency meetings. 

Unele Francis. 


Piper’s Ten Bill Program 

Albany, Jan. 17.—A ten-bill program 
of legislation designed to accomplish re- 
duction in this state of operations by 
foreign “fly-by-night” life insurance pro- 
moters, preservation for Group insurance 
policyholders of their insurance on 
changing jobs and lowering of premiums 
on Industrial policies was offered in the 
legislature today under the sponsorship 
of the Joint Legislative Committee on 
Revision of Insurance Laws, of which 
Assemblyman R. Foster Piper is chair- 
man. . . . . 

Enactment of the legislation, it is 
urged by the committee, will deal a 
blow to out of state “racket” concerns 
that now find in New York a “pot of 
gold” and will speed what the committee 
calls “modernization of the Industrial 
life insurance business.” 





Wm. T. Earls Leader In 
New England Mutual 


William T. Earls, Randolph agency, 
Cincinnati, led the entire agency force 
of the New England Mutual Life in 1939 
production. In second and third places 
for the year, respectively, were G. Nolan 
Bearden, Hays & Bradstreet agency, Los 
Angeles, and James H. Prentiss, Jr., 
Swanson agency, Chicago. 

Top honors in number of lives went 
to Lowell D. Crandon and Henry C. 
Stockman of the Bowes agency, New- 
ark, whose partnership insured the lives 
of 353 persons during 1939. Specialists 
in the field of pension trusts, Messrs. 
Crandon and Stockman led the company 
in volume in both 1936 and 1937. Run- 
ner-up in number of lives was W. Frank- 
lin Scarborough, Moore agency, Phila- 
delphia, who paid for 106 lives. 





LOOK ADDRESSES SUPERVISORS 


Fifty members of Life Supervisors As- 
sociation of New York City at the Janu- 
ary meeting heard Burchard K. Look. 
Group manager of Johnson & Higgins, 
brokerage office, talk on various types 
of Group coverages. President Samuel 
D. Rosan presided. Charles Schiff, as- 
sistant manager, Kakoyannis agency, 
Prudential, was appointed to the execu- 
tive committee. 





Vv. W. HOLLEMAN WINS AWARD 
The Vernon W. Holleman agency, 
Home Life of New York, District of 
Columbia, won the company’s consistent 
Producer plaque for permanent keeping 
due to its leading performance in the 
company during the last three quarters 
of 1939. William P. Worthington, su- 
perintendent of agencies, made the 
award. Agency paid production last year 
was in excess of $2,000,000, a gain of 
30% over 1938. 





A.V. YOUNGMAN HOUSEWARMING 
_The official opening of the Arthur V. 
Youngman agency, Mutual Benefit, at 
135 Broadway, New York City, will be 
held this afternoon in the form of an 


agency housewarming from 4 until 6 
o'clock. 
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Appointed Supervisor In 
Lewis Agency, Brooklyn 





KENNETH C. WELLS 


Kenneth C. Wells, formerly with the 
Northwestern Mutual, has been appoint- 
ed supervisor in the Gibson Lewis agen- 
cy, Massachusetts Mutual, at 1 Hanson 
Place, Brooklyn. Mr. Lewis and Mr. 
Wells were associated as agents fifteen 
years ago in the Connecticut Mutual. 

The appointment of Mr. Wells, which 
became effective Monday, raises to four 
the number of assistants on Mr. Lewis’ 
staff. Others are Thomas P. Allen, as- 
sistant general agent; Joseph Gold, brok- 
erage supervisor, and E. Earl Newins, 
Long Island district manager. Mr. Wells 
has been secretary and president of the 
New York City Agents’ Association of 
the Northwestern Mutual. He is 36, 
lives in Amityville, Long Island. 





Canada to Tax Annuities 


Toronto, Jan. 17—Amendment of the 
income tax act to make life insurance 
annuities taxable, in line with the tax 
changes forecast for enactment at Ot- 
tawa’s first wartime session, was hinted 
today by Premier Mitchell Hepburn in 
debate on the address in reply to the 
speech from the throne in the legislature. 
“We follow the Dominion government 
fairly closely on taxing legislation,” he 
said, “and will probably do the same.” 
Except for an avowed intention of se- 
curing an amendment to the Succession 
Duties Act rather than face another court 
controversy, it was the only mention of 
tax changes in the Premier’s address. 


PAYS FOR $36,484,323 


1939 Production of Woods Agency; Dis- 
trict Managers Addressed by 
Parkinson Here 
The Pittsburgh agency of Equitable 
Society, Edward A. Woods Co., pro- 
duced paid business of $36,484,323 last 
year. The agency will be sixty years 
old next November. At a meeting of the 
district managers of the agency in Gov- 
ernor Clinton Hotel last week President 
Parkinson congratulated the agency on 

its latest achievements. 


BROOKLYN MANAGERS MEET 

The Life Managers Association of 
Brooklyn met Wednesday. Following the 
business session, members took part in 
an informal discussion of various. sec- 
tions of the New York Insurance Law 
which became effective January 1. Presi- 
dent Jack Warshauer, Guardian, presid- 
ed. Several new members were elected. 











Thompson Wins Trophy 
Given by Conn. Mutual 


BEST RECORDS DURING 1939 





Officials of Company Present Awards 
at Annual Meeting of General 
Agents Held in Florida 

John H. Thompson, general agent at 
Hartford for Connecticut Mutual, was 
awarded the President’s Organization 
Trophy for achieving the best record in 
organization development during 1939. 
The presentation was made by President 
James Lee Loomis at the annual January 
meeting of the company’s general agents 
in Hollywood, Fla. 

Runners-up to Mr. Thompson were the fol- 
lowing general agents: Meyer M. Goldstein, 
New York; James G, Hill, Nashville; John 
A. Ramsay, Newark, and Robert N. Waddell, 
Pittsburgh, 

Those general agents leading received awards 
from Vice-President Peter M. Fraser. They 
were John M, Fraser, New York; James G. 
Hill, Nashville; C. F. Merrifield, Portland, 
Ore.; John A, Ramsay, Newark; John H. 
Thompson, Hartford, and Charles J. Zimmer- 
man, Chicago. 

Secretary Henry H. Steiner presented cer- 
tificates to the following general agents for 
leading in conservation: Kenneth W. Jacobs, 
Milwaukee; Stratford L. Morton, St. Louis; 
James L. and W. Ray Moss, Louisville; E. 
Dale Shepherd, Houston; John H. Thompson, 
Hartford, and Hugh C. White, Detroit. 


M. J. Smith President 
Equitable Life, Canada 


Mervyn J. Smith, with Equitable Life 
of Waterloo, Ont., since its organiza- 
tion, has been elected president, suc- 
ceeding J. L. Ralston, who relinquished 
the office on becoming Canadian minis- 
ter of finance. Mr. Smith was secre- 
tary of the company in its early years. 
In 1931 he became general manager, 
which office he continues to hold. 


JAY S. RUPERT DEAD 
Jay S. Rupert, manager of Acacia Mu- 
tual Life’s Wilmington, Del., branch, died 
January 15 of heart disease, age 51. He 
had been with the company for nineteen 
years. 
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AN IMMEDIATE OPPORTUNITY 


For a C.L.U. graduate with 3 to 5 years field experience and an average 
annual production of $150,000—as manager of one of oldest life companies. 
Present opening in Pennsylvania City—Population 150,000. 

Address Box 1371, THE EASTERN UNDERWRITER, 94 Fulton St.; New York 
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Several Changes Made 
By Travelers in Field 


N. Y. CITY MANAGERS AFFECTED 
B. J. McKenna Goes to 55 John Street; 
Geo. D. Covell, Joseph H. Marcell, 


Charles A. Fair in Transfers 





The Travelers has made __ several 
changes in its field force which became 
effective January 1. The promotions, 
appointments and transfers in the life, 
accident and Group departments affect 
the 55 John Street office and the Empire 
State branch in New York City. The 
changes are these: 

Bernard J. McKenna, 
Empire State branch, 
ferred to the larger 55 
fice as assistant manager effective 
uary 15. 

George D. Covell, assistant 
of the Yonkers, N. Y., branch, has been 
transferred to the Empire State, New 
York City, branch as assistant manager 
effective January 1. 

Joseph H. Marcell, 


manager of the 
has been trans- 
John Street of- 
Jan- 


manager 


assistant manager 


of the 55 John Street office, has been 
transferred as assistant manager to the 
Yonkers, N. Y., branch effective Jan- 
uary 1. 

Charles A. Fair, manager of the Day- 
ton, O., branch office, has been promoted 
to manager of the Empire State, New 
York City, branch office effective Jan- 
uary 22. 


L. Everett Graber, assistant manager 
of the Des Moines, la., branch, has been 
promoted to manager of the same office 
effective January 4. 

Peter R. Stewart, 
the Hartford branch, 


field assistant of 
was made assistant 


manager of the same office effective 
January 2. 
Emmett L. Roach, field assistant in 


the Kansas City, Mo., 
made assistant manager of the 
fice effective January 4. 

John W. Sheridan of Lima, O., has 
been appointed field assistant of the Co 
lumbus, O., branch office effective Jan- 
uary 1. 


O’Neil London Beanch 
Manager Canada Life 


Canada Life has announged appoint- 
ment of Colin C, O’Neil as manager ot 
the London branch. He succeeds J. 
Taylor, who has relinquished his duties 


branch office, was 
same ol- 


with that organization in order to go 
into business in Toronto. 
Since 1930 Mr. O'Neil has been unit 


manager at Sarnia, in the Windsor 
branch. In his first year with the com- 
pany he qualified for his production club 
and has been a member every year since 
then, including six times with the Quar- 
ter Million and nine with the Century 
divisions. He has earned a place in the 
ranks of the company’s Millionaires Club. 
While at Sarnia he won the Research 
& Review Silver Award for five years 
of consecutive weekly production. 


CONFEDERATION LIFE REPORT 





Mortality Experience Best in 20 Years; 
Insurance in Force $431,478,374; 
Assets Total $130,301,125 

In its preliminary report on operations 
for 1939, Cenfederation Lift says that it 
experienced another good year. The an- 
nual statement will show the most fa- 
vorable mortality rate in twenty years, 
new business of $48,604,501, interest rate 


at the 1938 level and lower operating 
costs. 

Insurance in force increased from 
$421,526,682 to $431,478,374, assets from 


$125,835,403 to $130,301,125. Payments 
under policies were $15,448,484 compared 
with $13,350,249 in the year previous, 
while payments to living policy owners, 
including annuitants, aggregated $12,- 
382,958 semeeres with the 1938 figure 
of $9,744. 

oa is reported at $8,930,179, 
against $9,031,963, with earned surplus at 
$2,650,892 compared with $2,449,539. Divi- 
dends to policyholders totaled $2,084,- 
592 compared with $1,820,059. 








Prudentialites Ski 
Tomorrow at Pocono 


WILL GO AGAIN ON JANUARY 27 


Company’s Athletic Association Number- 
ing 10,000 Home Office Employes 
Taking 500 on Trip 

hundred members of the Pruden 

Co. Athletic 


friends will ski, 


live 
tial 
and their 


Association 
toboggan 


Insurance 


sled, 


and ice skate in the Pocono Hills to 
morrow. J. Joseph O'Rourke, president 
of the association, which has a member 
ship of more than 10,000 home office em 
ployes located in Newark, announced 
that a second snow train will go out the 


January 27, to ac 


able to get tickets 


following Saturday, 
commodate those not 
for the first one 

At noon a turkey dinner will be served 
and at 5 p.m. supper will be ready. Dur 
ing the supper period there will be danc- 
ing. Hot chocolate will be served all day 


in the halfway house near the toboggan 
slide. The committee has arranged for 
prizes of Winter merchandise to be 


various 
will 


awarded to the winners of the 
contests planned. The association 


take along a_ five-piece orchestra, all 
necessary sports equipment and a com- 
plete hospital unit. 
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PURCHASED ON 


RENEWALS eouitasie Basis 


RENEWAL PURCHASE CoO. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-3151 











Seefurth on Business 
Insurance and Taxation 


Cincinnati chapter Chartered Life Un- 


derwriters met January 10 at a session 


conducted by the insurance consultant, 


Nathaniel H. Seefurth of Chicago. 

William J. Mack, president, opened the 
meeting and then turned it over to Paul 
Johnson who had arranged it. Vivian 
Anderson, former president National As- 
sociation of Life Underwriters, intro- 
duced the speaker. 

Mr. Seefurth divided his morning talk 
into two parts, the first devoted to busi- 
ness insurance especially as it applies to 
small corporations and partnerships, and 
the second to taxation. He warned 
ayvainst any semblance of invading the 
legal field, but advised the life men to 
give their business clients all possible 


counsel up to that point. Following 
luncheon a two-hour question and an- 
swer session was held. 









R. J. was a prom- 
inent physician in 
his community—a man 


for whom everyone pre- 
dicted a bright future. 


Like many other Pro- 
fessional men Dr. J.was 
so busily engaged in un- 
selfishly serving his fel- 
lowmen that he might 
have neglected to pro- 
vide adequately for the 
future welfare of his 
wife and baby daughter. 
He owned only $5,000 


of life insurance. 


But one day a Berkshire 
Associate so intelligently pre- 
sented a logical plan that Dr. J. 
was induced to increase his life 
insurance estate. 

Shortly thereafter, the Doc- 
tor was killed in an automobile 
accident. His wife, however, is 
now receiving a monthly life 
income of $200. from the Berk- 
shire Life Insurance Company 
—instead of a mere $5,000 lump 


sum settlement which might 
have been the case. 

Mrs. J’s deep gratitude to our 
associate sufficiently repaid 
him for his sound, sensible 


counsel, which may be the 

means of preventing another 

tragedy in the same family. 
This true story taken from our own 
files, clearly demonstrates the great 
value of the professional training 
in life underwriting that Berkshire 
Associates receive. 


Ah any BERKSHIRE © Ascret 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD.-MASS 





The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 
SERVANT SINCE 1897 
Attractive Ordinary Agency 


A PUBLIC 


Possibilities in the Phila- 
delphia Area. 
Write 
CHARLES F. NETTLESHIP 
Vice-President 


Home Office—Jersey City, N. J. 
OVER 115 MILLION IN FORCE 











Policy Delivery Delayed, 
Court Rules No Recovery 


who took the application 
for a life policy made a mistake in the 


The agent 


premium, stating it as 
$7.55 instead of $8 per month. Insured 
paid the former sum as premium for the 
first month on signing the application. 
Che mistake was discovered at the head 
office and the policy was written calling 
for a premium of $8 per month, At- 
tached to the policy was an amended 
application. 
The policy 


amount of the 


was sent to the agent to 
deliver to the insured on condition that 
he pay the additional amount of the 
premium and sign the amended applica- 


tion. The agent attempted to reach the 
insured that day but could not do so. 
But he had a conversation with him 
over the telephone. The insured then 


stated he would pay the additional pre- 
mium and sign the amended application 
and the agent was to call on him next 
morning for that purpose. Insured died 
that evening. 

In an action on the policy it was held 
that the company was not liable. It 
was held that the jury was correctly 
instructed that there could be no recov- 
ery if neither the application was signed 
nor the policy delivered to the insured 
prior to his death. 

If the agent had had the authority to 
waive the condition fixed by the com- 
pany that he should collect the addi- 
tional premium and have the amended 
annlication signed before the policy was 
delivered, the court said that it might 
be that the telephone conversation would 
have resulted in a constructive delivery. 
Sut there was no evidence from which 
the jury could have found that the agent 
had such authority. “It is the intention 
of the parties, not the manual possession 
of the policy, which determines whether 
there has been a delivery thereof. There 
must be an intention to part with control 
of the instrument and place it in the 
power of the insured or some person 
acting for him.” Judgment for defend- 
ant was affirmed. Kenney v. Northern 
Life, Washington Supreme Court, 93 P. 
2d 360. 


Cannot Compel Blood 


Test of Intoxication 


An opinion by Illinois Attorney Gen- 
eral Cassidy holds that neither a cor- 
oner nor any other law officer may com- 
pel a person accused in the death of 
another to submit to a blood test to de- 
termine the degree of intoxication. The 
opinion, however, states that a coroner 
may have a blood specimen taken from 
a deceased person and subject it to scien- 
tific analysis to bring out facts perti- 
nent to the inquest. “Making a blood 
test compulsory is a violation of the 
person and is prohibited by constitu- 
tional guarantees against unreasonable 
search and seizure. Such tests amount 
practically to compulsory self-incrimina- 
tion.’ 
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Build Up eastatinn 
By States, Says Arnold 


THWART FEDERAL SUPERVISION 


Northwestern National President Talks 
Against Programming on Foundation 
of Social Security Act 





State supervision has hastened insur- 
ance progress by furthering experimen- 
tation, and the industry’s best safeguard 
against Federal control lies in strength- 
ening the hand of supervision in the 
individual states, declared O. J. Arnold, 
president Northwestern National Life, in 
an address before the Rochester, N. Y., 
Association of Life Underwriters. 

Discussing three “speculative solutions” 
that have been suggested to current 
problems—Federal supervision, social se- 
curity and abolition of the agency sys- 
tem—Mr. Arnold said the real solution 
to the problem of furnishing security to 
the American people lies in none of 
these, but in redoubled efforts to speed 
the march of progress within the indus- 
try itself. 

History shows that improvements in 
the life insurance business urged by gov- 
ernment have been first pioneered by 
one or two or a handful of progressive 
companies, the speaker pointed out. 
Once tested and found sound, their 
merit has been recognized by the super- 
visory bodies of one or two states and 
legislation looking to general adoption 
or use by all companies has been en- 
acted, followed by eventual nation-wide 
acceptance of such improvements. 


Attracted Small Following 

Under a Federal supervisory system, 
desirable legislation would either have 
to be arbitrarily imposed on a nation- 
wide basis or it would be delayed until 
such time as it would be acceptable to 
a majority of all states. Mr. Arnold 
cited the Massachusetts savings bank 
plan and the Wisconsin state owned life 
fund as examples of experiments that 
have not been developed on a nation- 
wide scale because they have, in nearly 
thirty years, attracted only a small frac- 
tion of the business originally expected 
by their proponents. 

“If we had Federal supervision and 
with it rigid laws as to agents’ compen- 
sation, fixing maximum limits and, more 
important, fixing the relationship be- 
tween new and renewal commissions as 
is done by the law in New York State,” 
he continued, “I wonder whether it would 
be possible for a company like my own 
to take the step we have taken—revising 
our compensation in such a way as to 
incorporate entirely new principles em- 
phasizing persistency of the business 
produced and de-emphasizing mere vol- 
ume as the criterion of the agent’s suc- 
cess. Indeed, if such Federal laws ex- 
isted, I wonder if there would be the 
will demonstrated in the industry today 
to try to improve our compensation 
methods or whether it wouldn’t be the 
tendency of all the companies to hide 
behind that law as a reason for not 
revising their compensation along sound- 
er lines. 





Proper Maintenance 

“IT would like to see our companies, 
yours and mine, instead of simply re- 
sisting Federal supervision of our busi- 
ness, studying ways and means of 
strenthening the hand of state super- 
vision. There are improvements, changes 
and reforms we all would like to see in 
our business. Can we deliberately set 
out to test them, try them and prove 
them in the laboratory of experience? 
If so, we will be strengthening the hand 
of our business and strengthening the 
hand of supervision which permits us to 
attain progress as rapidly as we may 
try and prove progressive methods. 

“Can we encourage more of our states 
to provide adequately for the mainte- 
nance of our state supervision and there- 
by encourage capable, trained career men 
to enter our state departments? Do you 
agents in the field uphold the value of 
state supervision? In some states it is 
a pretty general practice of agents of 
Eastern companies to hold that because 
a company does not operate, let us say, 
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McCahan nae wick: 
Of Insurance Teachers 





DAVID McCAHAN 


Professor David McCahan, University 
of Pennsylvania, became president of the 
American Association of University 
Teachers of Insurance automatically 
when Professor Robert Riegel, Univer- 
sity of Buffalo, declined the customary 
second term. C. A. Kline, University 
of Pennsylvania, was chosen secretary- 
treasurer. The executive committee will 
select a new vice-president. 





in New York State, it must be a weak 
company. That certainly is a poor com- 
petitive argument; but worse than that, 
it is a direct attack and accusation 
against the whole system of state su- 
pervision because it implies supervision 
elsewhere is faulty.” 

Referring to the TNEC investigation, 
the speaker said that a constructive in- 
vestigation of the life insurance business 
—perhaps once in each generation—by 
an informed group such as the commis- 
sioners would be a good thing, but he 
deplored the tendency of those conduct- 
ing the present investigation at Wash- 
ington to single out the “occasional male- 
factors whose activities cannot face the 
light of day” and hold them up as typi- 
cal. He predicted, however, that more 
good than harm will come out of the 
investigation if it revives continuous in- 
vestigation into and attack on its prob- 
lems, by the business itself. 

Insurance vs. Social Security 

Mr. Arnold criticized the selling tech- 
nique which builds insurance programs 
on the foundation of social security, say- 
ing that life insurance men should di- 
vorce from their thought and comments 
any suggestion that there is a relation- 
ship between the two, because there is 
none. “Life insurance is the product of 
voluntary thrift. Social security is com- 
pulsory saving. Life insurance is de- 
signed to serve men’s foresight. Social 
security is necessary because men have 
no foresight. Life insurance is the ex- 
pression of the will of those countless 
individuals who want to rise above the 
frugal level of the relief roll or the mini- 
mum standard of society. Social security 
is the haven of those who have no such 
aspirations. Life insurance funds go into 
the productive life stream of the nation. 
Social security funds are dissipated di- 
rectly and immediately in the operations 
of government, operations which are not 
wealth producing. Life insurance pays 
its benefits from the fruit of productiv- 
ity. Social security benefits must inevit- 
ably be paid from more and more taxa- 
tion. The one rests upon the funda- 
mental strength of any nation—its will 
and ability to work and produce. The 
other rests on the fundamental weakness 
of all nations—the power to tax. And 
these two are as far apart as Alpha and 
Omega. 

“As long as life insurance men and 





Fred Brandwein Names 
Two Agcy. Supervisors 


PROVIDENT MUTUAL OFFICE 


Elmer Newton Is Assistant Manager; 
William S. Friedman Appointed 
Brokerage Supervisor 


Frederick Brandwein, general agent, 
Provident Mutual, in the Empire State 
3uilding, New York City, has appointed 
two assistants in his office. Elmer New- 
ton, who several years ago was associat- 
ed with Mr. Brandwein in the Equitable 
Society, is anpointed assistant manager. 
William S. Friedman is named broker- 
age supervisor. 

The appointments were announced at 
a recent luncheon attended by several 
members of the Provident Mutual home 
office staff including Vice-President 
Willard K. Wise, Assistant Manager of 
Agencies Malcolm L. Williams and E. 
Milnor Bechtel and Ernest A. Farring- 
ton. agency assistants. 

Mr. Newton comes to the agency after 
five years of personal production with 
the Keffer agency, Aetna Life, in New 
York City. Last year his production 
record was close to $500,000. Prior to 
going with the Aetna he was five years 
with the Equitable Society. He is a 
graduate of Harvard and also studied at 
the Sorbonne in Paris. 

Mr. Friedman entered the life insur- 
ance business with the Equitable in 
1932. In 1934 he went with the North- 
western Mutual, his production last year 
topping $400,000. Mr. Friedman is a 
graduate of Columbia College. Prior to 
entering insurance he was in the resi- 
dent buying business with his father in 
New York. 





IN-FORCE MUCH INCREASED 


Mutual Life of Canada Gained $13,000,- 
000 in That Item and Otherwise 
Enjoyed Good Year 

Preliminary figures on 1939 operations 
by Mutual Life of Canada show income 
$30,779,977, expenditures and_ reserves 
$26,014,790, surplus $4,765,186 compared 
with $4,650,000 for the year previous. 
New insurance written was $45,525,000, 
while insurance in force increased by 
$13,010,000 to $572,110,000. Assets reached 
$187,635,000, an increase of $8,660,000. 
Payments to policyholders and_ benefi- 
ciaries amounted to $15,130,000. 





BUCKLEY A TOP PRODUCER 


L. Mortimer Buckley, CLU, president 
Chicago Association of Life Underwrit- 
ers, was the leading personal producer 
for the Provident Mutual Life in Chi- 
cago for the fourth consecutive year in 
1939, it is revealed by the company’s 
figures showing standings of agents. He 
was fifth leading agent for the company 
in the United States. Mr. Buckley is in 
the South fulfilling a speaking engage- 
ment. He will speak at Atlanta on Janu- 
ary 24 at Birmingham on January 25 and 
at New Orleans on January 26, after 
which he will go to Florida for a short 
vacation and to attend the company's 
agents’ convention at Palm Beach on 
February 5. 





JOHN HERZOG DEAD 

John Herzog, for fifty-five years asso- 
ciated with the Mutual Benefit, died at 
his home in Buffalo, N. Y., January 10. 
He had been with the Mutual Benefit in 
Albany and Syracuse, and for twenty- 
five years was cashier of the Buffalo 
office. 





women are telling the public that their 
social security benefits are a part of 
their program of security, they are not 
encouraging the way to true security.’ 
While it is possible that the initial 
cost of life insurance would be reduced 
if an over-the-counter system of selling 
were substituted for the present agency 
system, the ultimate cost would involve 
far deeper considerations than immediate 
savings, Mr. Arnold pointed out. 














Bankerslife President Gerard S. Nollen 
wears the 3'/2 peck sombrero—heady inci- 
dent of recent 7'2 million production 
honoring Vice-President Jaeger and himself. 





Bankerslife Secretary B. N. Mills smiles 
his pleasure at a few of the many hundreds 
of greetings “showered” upon him by 
Bankerslife salesmen—and friends through- 
out the life insurance world—on December 
lst,—his 25th Anniversary with Bankerslife. 





Latest photograph of Bankerslife new 
Home Office Building, in Des Moines, No. 
1 of nation’s outstanding building projects 
according to Engineering News-Record. Dedi- 
cation of new building scheduled for early 
Spring. 


BANKERS LIFE 
PEstabiished 379, COMPANY 
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By Paul Troth 


IDEAS that CLICK 





No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is pn an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under 


writer in this column from time to tine 
No. 120 


It is rare when a speaker on 
attitude” avoids generalities and 
specific 

The subject is an admirable one tor 
a psychologist to handle and recently | 
heard a psychologist do just that job 
He was Dr. Perry R. Rohrer of Chicago 
who discussed the subject, “Making Suc- 


“mental 
makes 


suggestions 


[AJAX | LIFE 
INSURAIEE 





Sixty-four million economu 
wrong! 


Cheer up! 
royalists can’t be 


Adjustments in the Life Insur- 
ance Business.” He started by making 
adjustments in the home, but that is a 
subject beyond the scope of this column. 
Some other suggestions he made for the 
agent to follow, based on his five year 
study of a group of twenty top producers 
in Chicago, were these: 

Surround yourself with artists in the 
art of selling. Avoid the boys who think 
it can’t be done; because they .spend 
their time puncturing the enthusiasm of 
men who think it can be done. The 
answer to them is that it is being done; 
so associate with those who are doing it. 
Entertain only success and how you are 
going to achieve it. “Remember,” Dr 
Rohrer says, “he who walks with the 
lame soon limps.” 

Build yourself a gallery of heroes 
Study the thought and action of men 
who are doing or have done a successful 
job. Dr. Rohrer has noticed that. his 
successful producers all pattern th@m,r 
selves after some hero they have set up 
for themselves. They adopt the phil- 
osophies and success attitudes of those 
men to their own use. 

Become a specialist in making friends. 
The men in Dr. Rohrer’s control group 
are friendly with the people they meet 
in their every day activity—the elevator 
boy, the cab driver, the waiter. They 
are equally at ease with the banker and 
the corporation president 

Run by your head and not by your 
feelings or your moods, Even when these 
top men may not feel like doing a par- 
ticular job, they start it rather than put 
it off. He commented: “It's marvelous 
how your feelings will improve when you 
get started.” 

Learn to be a god story- 
type of story which can be told any- 
where. Dr. Rohrer suggested that the 
novice can start by telling stories to 
children. Later he will learn to hold 
the attention of adults. He can use that 
ability in his sales interview. 


cessful 


teller—the 
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Robbins Peo labi be 4 


(Continued from Page 1) 


statements coming out of 
It is no secret that a large 


the many 
Washington. 


number of law makers in both houses 
besieged the SEC and TNEC offices with 
demands for an explanation of  thos« 


high-handed methods. 

The two investigators 
the Life Convention o' ces were H. A 
Blomquist, reputed leader of the inves 
tigators who have been working in Chi 
cago for several weeks. With him was 
Charles E. Greaney. Blomquist, it ts 
said, made the threat to obtain a sub 
pena. 

Colonel Robbins, who is customarily a 
quiet-spoken individual, but whose rece- 
ord includes military service in four 
campaigns dating from the Spanish 
\merican War, is said by the A.L.C 
staff to have “blown up all over the 
place” when Investigator Blomquist 
showed him a telegram from the S.E.C 
offices at Washington advising that un 
less he turned over the correspondence 
with congressmen protesting against the 


who called at 


attacks by the committee on life insur 
ance a subpena would be issued and 
warning him not to remove or destroy 


the correspondence. 

He shouted at Blomquist that he was 
no crook and that his office had nothing 
to fear, it is said. “But I won't give 
you any correspondence,” he shouted 
“I'll fieht till hell freezes over and take 
it to the Supreme Court of the United 
States. That court has ruled on such 
hiiacking methods.” 

Blomauist formerly was an investigator 
for the Black lobbying committee. 

Almost positive assurance is given that 
any request made to the committee for 
a subpena will fall on deaf ears. Senator 
Joseph C. O'Mahoney, chairman of 
TNEC, said no request for a subpena 
had been made. He is quoted as saying 
Col. Robbins was wholly within his 
rights in refusing to give up privileged 
correspondence. “This is the first word 
I have had that agents for the SEC have 
threatened to use subpenas to seize cor- 
resnondence that insurance people have 
had with members of Congress on the 
subject of Federal regulation,” said Sen 
ator O'Mahoney. “I know the commit- 
tee has not authorized any subpena, and 
it will not do so. I know that I person- 
ally will oppose any such step. Any 
citizen of the United States has a per- 
fect right to address a letter to his con- 
‘ressman and present his views in any 
foras he may see fit on any subject that 
may concern him. That is his constitu- 
tional right.” 

Adding to the doubt that a subpena 
will be issued is the statement made by 
Representative B. Carroll Reece, com- 
mittee member who is in charge of issu- 
ing subpenas. Said Rep. Reece: “TI will 
not approve any request to issue such a 
subpena.” He refused to comment on 
the threat for publication, but is report- 
ed to have expressed himself volubly in 
an “off the record” conversation against 
high-handed methods by investigators. 

That Col. Robbins’ refusal to be in- 
timidated has won support from trade 
and business leaders in all parts of the 
country, in addition to a large volume 
of correspondence from congressmen 
lauding him for his stand, is seen from 
the several score of communications that 
have been received. Whole-hearted sup- 
port of them and their organizations is 
pledged to the Convention in its fight. 


N. Y. Life Real Estate 


(Continued from Page 4) 


pression has brought about a new tech- 
nique to meet the economic condition. 
Mr. Van Schaick said it would be un- 
thinkable not to revamp a mortgage so 
that an honest, intelligent, good citizen 
can meet an emergency and not be fore- 
closed, in contrast to his foreclosure and 
the company than selling on better terms 
to a stranger with results that could not 
be forecast. 

In-1939 the company made analysis of 
its entire mortgage loan portfolio. 
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Pee Cos,’ Net Cost 
Under N. Y. Banks 


1940 DIVIDENDS OF LATTER 


President Spencer McCarty of State Life 
Underwriters Association Comments 
on Comparison of Figures 


In view of the early propaganda state- 
ments that savings bank life insurance in 
this state would be 25% to 50% cheaper 
than insurance in private companies, rep- 
resentatives of the latter companies were 
somewhat surprised a few days ago when 
banks announced their dividends to be 
paid in 1940 on savings bank life insur- 
ance policies in New York State. The 
figures indicated that the net cost at end 
of first policy year is higher than that 
of legal reserve companies paying a first 
vear dividend. The following table is 
interesting. 

Net cost at end of first policy year. 

Premium paid at beginning of year less 
dividend credited at end of year. 

Average for 


N. Y. 17 Companies 
Age at Savings Doing Business 
Issue Banks in N. Y. State 
Ordinary Life Per $1,000 

Oe cusetesencve $15.63 $14.24 

TD cinsosvawass 27.04 a1 

OP esshaneaaats 63.98 65.72 

20 Payment Life Per $1,000 

ee re $25.26 $23.85 

oe seeeweceacwe 36.30 35.40 

FP  saenee 67.66 69.35 

20 Year Endowment Per $1,000 

SO aceenéewae de $44.73 $43.22 

ee 47.20 46.30 

OF 2264 ratetee < 69.53 71.24 


As Seen by State Association 

In a statement about the savings bank 
dividends Spencer McCarty, Provident 
Mutual, Albany, and president of New 
York State Association of Life Under- 
writers, said in part: 

In a press release Superintendent Pink, dis- 
cussing first year of operation of savings ban 
life insurance, particularly stressed the 4% divi- 
dend to be paid during 1940. As there seemed 
to be some doubt as to what this figure actually 
meant we checked with the actuary of the 
savings bank life insurance department and 
found that all the money to be paid out in 
dividends during 1940 amounted to just under 
5% of all the money collected in premiums 
during the past twelve months. hile this 
year’s operation was financed to the extent of 
$25,000 by the state taxpayers, the law provides 
that next year it shall be self-sustaining. It 
appears at this early observation that savings 
bank life insurance is a far cry from being 
the system that offers insurance 25% to 50% 
cheaper than private companies as was stated 
during its promotion, Eventually, the public 
will come to realize the facts and not the 
propaganda, 


SAM P. DAVIS AGENCY MEETS 

The Sam P. Davis agency, Phoenix 
Mutual, New York City, is holding an 
all-day sales meeting at the Hotel Bilt- 
more today. Among home office guests 
will be Vice-President D. Gordon 
Hunter. 





__ The St. Louis general agency of Prov- 
ident Mutual Life, under direction of J. 
Atkins Parker, finished 1939 with a 29% 


cain over 192 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BArclay 7-3428 














AN 
UNMISTAKABLE 
TREND 


The smart Life insurance 
agent of today is rounding out 
his income by the sale of Acci- 
dent & Health Insurance. The 
reason is obvious: Greater re- 
ceptiveness on the part of the 
public to Income Protection 
means easier sales and a quicker 
approach to the prospect’s life 
insurance problems. 


Recognizing this unmistakable 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern Practical 
Policy containing many liberal 
features at reasonable premium 
cost. Offer it to your best pros- 
pects and customers with the 
assurance that PREFERRED’s 
54 years of Disability insurance 
experience will back you up. 
This is one of many accident 
policies issued by this company. 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 
know you will find our line one 
of the easiest and most pleasant 
to sell. 


Why not start off the Winter 
Season by getting complete de- 
tails on our Practical Policy 
and other contracts, which will 
be speedily furnished upon re- 
quest. 


You might as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 
to it. 


The 


PREFERRED 
ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 
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Keystone Advertisers 
Talk About Calendars 


HELD AID TO NEW CONTRACTS 





Speakers Include Geo. A. Adsit, Nelson 
A. White, C. Sumner Davis, and 


D. Bobb Slattery 





Calendars can well produce enough new 
life insurance sales to more than justify 
their expense to the agency department, 
but this is possible only where a care- 
fully thought out and faithfully executed 
plan of distribution is employed. This 
was brought out at the January meeting 
of Keystone Life Advertisers Associa- 
tion, held in Philadelphia. For a com- 
pany to design or purchase an attrac- 
tive calendar and distribute it promiscu- 
ously is to invite disappointment, de- 
clared George A. Adsit, vice-president 
Girard Life and leader of the discussion. 
On the other hand, he continued, the 
calendar may be used by the fieldman 
as a complete merchandising plan. Un- 
der the Girard program of distribution 
the fieldmen are required to furnish the 
company with a complete list of places 
to which calendars will be delivered. 

Distribution Method 

The company prepares a folder show- 
ing how the calendar will appear. The 
agent is given a first opportunity to 
make contacts when he calls with the 
folder and offers to reserve a calendar, 
while the second call comes with the 
actual delivery of the new calendar. The 
agent agrees to hang the calendar in 
offices and in other places accessable to 
the public, for it has been discovered 
that an effectively hung calendar will re- 
sult in at least five new leads during the 
course of the year. 

A somewhat similar method is em- 
ployed by Provident Mutual with its 
calendar. Nelson A. White described 
that company’s blotter service which 
dovetails with the calendar program. C. 
Sumner Davis, Provident Mutual, said 
that a calendar must be attractive if it 
is to be well received. 

D. Bobb Slattery, Penn Mutual, pre- 
sided during the meeting. At the next 
meeting Carleton Loebel, advertising 
manager Presbyterian Ministers Fund, 
will lead a discussion on direct mail. 


G. W. Stewart Johnson 
Agency’s 1939 Leader 


George W. Stewart, Holgar J. Johnson 
agency, Pittsburgh, was the Penn Mu- 
tual Life’s leading producer of 1939 bus- 
iness by paid-for volume. He was also 
the leader in 1937. Mr. Stewart is forty- 
one vears old and has been selling for 
the Penn Mutual for seven years. The 
number two volume leader was Walter 
N. Hiller, Stumes & Loeb agency, Chi- 
cago. The company’s leading producer 
by lives was James B. Eckenrode, also 
of the Johnson agency, and the second 
man was Everett C. Miller, who works 
out of the Eddleblute agency, Denver. 








Managers’ Meeting Feb. 8 

The Life Managers Association of 
Greater New York will hold its annual 
meeting and election of officers at the 
Hotel Pennsylvania on Thursday, Feb- 
ruary 8, at 12:30 o’clock. Presiding of- 
ficer will be Harry F. Gray, general 
— Connecticut Mutual, retiring presi- 
dent 


SPENCER MARKS 25TH YEAR 

The twenty-fifth anniversary of Simp- 
son E. Spencer with the Phoenix Mutual 
Life was celebrated by his associates in 
the Cincinnati general agency of the 
company with a dinner at the Mariemont 
Inn January 8. Philip C. Bake presided 
at the dinner and presented him with a 
hound volume containing more than 100 
congratulatory letters. 


KERNODLE CHICAGO SPEAKER 
Oliver P. Kernodle, general agent for 
Phoenix Mutual, was guest speaker at 
a meeting of the Life Agency Super- 
visors Club, Chicago. He talked on 
recruiting. 








John A. Stevenson Gives 
Luncheon to Aero Club 


The Penn Mutual Life’s home office 
building in Philadelphia stands on the 
site of America’s first flying field, where 
in 1793 Jean Pierre Blanchard, famous 
French aeronaut, ascended in a hydro- 
gen balloon on the first air voyage in 
this country. The flight, begun in the 
presence of President George Washing- 
ton, lasted forty-six minutes. The bal- 
loon landed near Woodbury, N. J. 


The 147th anniversary of this historic 
air adventure was observed January 9 
when John A. Stevenson, Penn Mutual 
president, tendered a luncheon to officers 
of the Aero Club of Pennsylvania and 
to a group of men distinguished in 
American aviation. 

At the luncheon there were four 
speakers. The first two were Mr. Stev- 
enson and Patrick Coppinger, consul for 
France in Philadelphia. Another was 
Captain Garland Fulton of the Navy 
Bureau of Aeronautics, and the last was 
Commander Jesse L. Kenworthy, Jr., 
chief of the Navy’s dirigible station at 
Lakehurst. Two of the great blimps 


from Lakehurst circled the site of the 
Blanchard flight during the celebration. 


EDUCATIONAL OPPORTUNITIES 


are not limited to the young people of America. 
Washington National field representatives find many 
opportunities to increase their life production through 
the writing of juvenile educational endowments. 
This policy is but one of the many splendid contracts 


in the Washington National ratebook. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


H. R. Kendall 
Chairman 


Niles Baltimore Life 
Superintendent Agents 


CONSULTANT IN MANAGEMENT 





Known Through Connections With Re- 
search Bureau and Various National 
Advisory Associations 





3altimore Life announces appointment 
of Henry E. Niles as superintendent of 
agencies. His first business position 
was with the Baltimore Life during his 
college vacations. For seven years, from 
1923 to 1930, Mr. Niles was assistant 
manager of the Life Insurance Sales 
Research Bureau. He has just spent 
four or five months doing some special 
work at the bureau. 

Mr. Niles and his wife have been 
consultants in management under the 
name of Henry E. Niles and M. C. H. 
Niles since 1931. They have numbered 
among their clients many life and cas- 
ualty insurance companies in the United 
States and Canada. Specializing in per- 
sonnel and management methods, they 
developed discussion conferences for 
supervisors. Out of these arose their 
book “The O”“ ce Supervisor, His Rela- 
tions to Persons and to Work.” 

Mr. Niles is known not only in in- 
surance but also in management circles 





CHICAGO 


Executive Offices: Evanston, Illinois 


J. F. Ramey 
Executive 
Vice-President 


and Secretary 


Hanson State Mutual 
General Agent, Omaha 


State Mutual Life has announced ap- 
pointment of Arthur Jennings Hanson 
as general agent for Nebraska with 
headquarters in Omaha. Mr. Hanson 
has been continuously in insurance since 
1928 with the New York Life. He goes 
to State Mutual from the position of 
senior assistant, Detroit branch of that 
company. 

Mr. Hanson was born in southwestern 
Minnesota and attended University of 
Minnesota. The war interrupted his col- 
lege career. On being mustered out in 
1918 he spent ten years in the publish- 
ing business but made a part time con- 
tract with New York Life. Three months 
after going on a full time basis Mr. 
Hanson was transferred to the Toledo 
office and joined the Detroit office in 
1931. His work since then has been 
recruiting and training. 





through talks before the American 
Management Association, the National 
Office Management Association, the Life 
Office Management Association, and 
through papers published by them. He 
is now on the research committees of 
the first two organizations. 


G. R. Kendall 


President 
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Guardian Producers 
Give Dinner for Heye 


HIS GOLDEN JUBILEE MARKED 


Event Climaxes “Termination of Fifty 
Day Campaign Honoring Him as 
Chairman of Board 


All three operating branches of Guard- 
officers and_ field 
January 18 


ian Life—directors, 
representatives—at a dinner 
in New York joined in tribute to Carl 
Heye, chairman of the board, o. cially 
commemorating his golden jubilee in the 
Guardian’s service. The dinner in Mr. 
Heye’s honor marked the 
special campaign for new business as a 
tribute to him. The campaign ran for 
the fifty working days between October 
2 and December 1, with additional time 
being given until December 28 in which 
to pay for business written during the 
campaign period. A goal of fifteen paid 
lives or $50,000 paid volume, obtained 
within the period, was established. 
Qualification Terms 
Invitations to attend the dinner were 
earned by the field hay ese eg pres- 


climax of a 


ent. In each of the four Guardian Lead- 
ers Club districts—eastern, southern, 
western and metropolitan New  York- 


opportunity to qualify for invitations was 
given both agents and managers on the 
following bases: 

The agent with the largest number of 
lives paid for in excess of fifteen, the 
agent with the largest paid volume in 
excess of $50,000 and the agent earning 
the largest number of points credited for 
Graph - Estate sales (with a minimum 
paid volume of $50,000) qualified for din- 
ner invitations. 

Likewise in each of the four districts 
the agency obtaining largest percentage 
in excess of 100% of its assigned quota 
of paid lives, and the agency obtaining 
the largest percentage in excess of 100% 
of its assigned paid volume quota quali- 
fied its manager to attend the dinner. 
In order to be eligible an agency was 
required to achieve 100% of both its 
lives and its volume quota. 

Winners by Districts 

Individual agents winning the awards in their 
Gregsamer, Chicago (H); 
(H), and Sam Baum, 
western, J. J. Sutton, 
K, Kriss, Cleveland, and J. K. 
Biddle, Pittsburgh, in the eastern, B. W. Fane, 
Shreveport; S. J, Brown, Jacksonville, and C. 
C. Yarrington, Fort Smith, in the 
Hans Niemann, New York (D); J. J. 
Sr., New York (E), and Langford Anderson, 
New York (B), in the metropolitan. 
qualifying through their 
George Hoffman, 
Jr., Seattle, 


districts were: J. C, 
Ww. W 
Jr., Kansas City, in the 


Grosser, Chicago 


Syracuse; R. 


southern. 
Jerome, 


Managers agencies’ 


production were: Chicago 
(H), and G, M. Stevens, 
western; Harry O, Pittsburgh, and 
J. J. Clinger, Cleveland, the eastern; F. 
C, Brinkmann, Jr., Shreveport, and E. I, Tay- 
lor, Wheeling, from the southern, and 
Elton Bragg, New York (B), in the 
politan. 
Gregsamer Three-Way Winner 

J. C. Gregsamer, Chicago (H), cap- 
tured top honors among all Guardian 
agents when he led the entire field in 
number of paid lives, total paid volume 
and number of Graph-Estate points 
earned. Top honors nationally among 
the agencies went to Chicago (Hoffman) 
with 188% of its lives quota, and in vol- 
ume to Seattle, with 174%. 

Although not eligible for awards on 
the basis of personal production a num- 
ber of managers earned places among 
the leaders in this respect. Foremost 
among them were R. A. Trubey, Fargo; 
Justin Fuller, Birmingham; G. M. Stev- 
ens, Ir., Seattle, and F. C. Brinkmann, 
Jr., Shreveport. Manager Trubey topped 
all Guardian producers in number of 
paid lives with sixty-nine to his credit 
in the fifty days. 

Leading agencies 


from the 
Snyder, 
from 


James 
metro- 


achieving both lives 


and volume quota, in addition to the 
award winners, were: Fargo, Denver, 
St. Paul, San Francisco, Svracuse, Chi- 


cago (Broaddus) and Buffalo. 
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A. J. McAndless 
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of the unemployment section. The logic 
of this, I think, is obvious to all of you. 

But a majority of the members of that 
organization felt that if we came under 
the Act for a portion of the benefits, we 
would ultimately have to come under the 
other sections of the Act and ultimately 
might become subject to other laws per- 
taining to the employer and employe 
relationship. There is just a slight possi- 
bility that a solution to this problem 
might still be found through the Social 
Security Act. 

Reviews Problems 

But, taking the position that we can- 
not find a solution there, other very dif- 
ficult questions must be considered be- 
fore instituting a company plan for re- 
tiring agents with long service records. 

1. Among these problems are the 
statutes in the various states which pro- 
hibit us from granting pensions to other 
than employes. As you do not classify 
as such, then the scheme must be 
worked out as part of the contract for 
compensation in connection with the 
business which you transact. 

2. Our investigation of compensation 
for those agents and general agents who 
have reached 65, leads us to believe that 
under our contracts the general agents 
can and do attain financial security but 
that a real problem exists in regard to 
soliciting agents. 

3. The problem of 
agent’s retirement 


soliciting 
a joint 


the 
seems to be 


responsibility resting both on the general, 
if veteran 


agent and the company, for, 
agents are dependent in their old age, 
both would be led to make voluntary 
contributions for their maintenance. 
Would it not be wise for us, therefore, 
in advance to make some provision for 
protecting against dependency? Con- 
sciously, | am using the words “protect- 
ing against dependency” because it seems 
to me the purpose of the Social Security 
Act is just that. It does not seem to 
me that our responsibility is more than 
that, particularly if we allow these super- 
annuated agents to remain under con- 
tract. 

4. That brings me to this—should 
agents who come into benefits under 
such a scheme be precluded from writ- 
ing further business? If the scheme is 
to be a time-retirement plan for the 
purpose of taking the aged out of pro- 
duction and giving greater opportunities 
to young men—yes. Here we also recog- 
nize that the older men’s experience is 
often of great value to the younger men 
and general reasoning might/not lead to 
sound conclusions on this point. 

Relations With Public 

These are problems affecting relation- 
ships between the company, the general 
agents, and the soliciting agents, but 
there are other and larger problems in- 
fluencing our relations with the public, 
and I should like you to look at these. 

1. If a retirement plan of some sort 
is to be instituted, the cost will in a 
measure be passed on to the public. If 
our competitors all adopt plans, then we 
will have the same relative position in 
competition, but if they do not, we will 
have to find great margins in our opera- 
tions or pass the cost on to the public, 
which in turn might handicap you in 
competition. 

2. If we agree that plans for old age 
financial security should be available to 
agents, who are self-employed persons, 
and to which the company makes con- 
tributions, should not similar plans be 
devised for the host of other self-em- 
ployed persons, such as small shopkeep- 
ers and farmers, to which we all con- 
tribute through the tax mechanism via 
the higher cost of commodities which we 
buy? If we believe in this for our- 
selves as a class, then we should see 
our fellow citizen get his share, too, 
realizing and appreciating, of course, 
that if we do this we cut down the mar- 
ket for the service which we sell. 

This question is receiving our intense 
consideration. We know it is at the 
moment of great interest to you. For 
almost ten years we studied the question 


Leeds’ Notional Sidelights 


A. L. Dern, vice-president of Lincoln 
National, who was in charge of Miami- 
Biltmore convention, is one of the na 
tion’s best photographers. His son, 
James, is a first string guard at Yale. 

Frank M. Waére, general agent, La- 
fayette, Ind., and John Burkhart, gen- 
eral agent, Madison, Wis., have made a 
real success in introducing to the in- 


surance business recent graduates of 
colleges. 
W. B. F. Hall, second vice-president 


of the Lincoln National Life and head 
of the mortgage department, is a Yale 
man, and there got a master’s degree 
in electrical engineering. He attended 
aviation training school at Pensacola and 
was with the fleet as an aviator. In 
1930 he started and ran a flying school 
and transport service at Fort Wayne 
Later he joined the Lincoln National 
head office. 

Seth E. Bardwell, one of 
pany’s general agency stars, 
is a Yale man who was 
pharmacy for some years. 
agents are members of 
Quarter Million Dollar 
Another Yale man is J. 
kins of — Va., 
leading producer 


the com- 
( ‘leveland, 
engaged in 
Two of his 
the Women’s 
Round Table. 
Graham Hop- 
the company’s 





Traveling farthest to attend the Lin- 
coln National convention was Albert M. 
Harris of Theo. H. Davies & Co., Ltd., 
Honolulu, Hawaii. From Miami-Bilt- 
more he went to New York City for a 
visit. Another Harris at the Lincoln 
National convention is Daniel W., gen- 
eral agent in Toledo. 

Attending Lincoln National conven- 

tion at Miami-Biltmore last week was 
Insurance Commissioner George New- 
bauer of Indiana. Before becoming 
read of Indiana Insurance Department 
Commissioner Newbauer was a_ banker 
in Hartford City, Ind., which has a pop- 
ulation of 7,000. 
One party in the clubhouse at the 
opening of the Hialeah meet consisted 
of Mrs. McAndless, wife of president 
of Lincoln National; Mrs. James A 
McLain. wife of president of Guardian 
Life; Mrs. Howard C. Lawrence, wife 
of general agent at Newark, N. J. 

One of veteran general agents attend- 
ing the convention was Col. A. P. Os- 
borne of Kansas City. Early part of 
his life insurance career was with New 
York Life. He went to Lincoln Na- 
tional from the Royal Union. He is one 
of Kansas City’s most enthusiastic fish- 
ermen. 





Another of the old-time general agents 
is W. W. Scott of Minneapolis. He 
enlisted in the regular army as a pri- 
vate in the World War and spent a 
year in Panama. 


Two of the most interesting women 
agents of the company are Elizabeth 
W. Robb and Roberta W. Childs. They 
are sisters and their father was chief 
naval officer in Boston. They christened 
two of the largest and most recently 
launched transport ships and each re- 
ceived a wrist watch from the United 
States Steel Co. 


Following the Miami-Biltmore conven- 





tion members of the President’s Club 
went to Havana, Cuba. 
of retirement plans for hie of ce em- 


ployes. The question of a plan for 
agents has been delayed until we could 
see where you were to fit into the Social 
Security picture. Confusion in that re- 
spect is clearing, and, subject always to 
company approval through the board of 
directors, we believe that next year we 
shall announce something to provide for 
financial security in old age for agents 
with long records of service. As for you, 
you have the satisfaction of knowing 


that the company’s contribution is not 
decreased by delaying the decision, 
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that the only 
business were those 
reasoned and thought for them- 
believe that no organization 
can grow to great proportions and de- 
velop an efficient personnel, except that 
it have many interested and well direct- 
ed thinkers in its ranks. One of the 
greatest problems of management is to 
secure and successfully train a thinking, 
reasoning staff. If an organization is to 
grow and always be virile, it should have 
a constant influx of young men. Most 
of the new ideas and the new and better 
methods of using the old ideas are de- 
veloped in younger minds. Given the 
prover attention and incentives, their 
enthusiasm and good cheer speed up the 
thinking of the whole organization. Con- 
tact with them tends to keep the older 
officers from becoming mentally lazy 
and enables them to keep a fresh view- 
noint. Of even yreater importance is 
the fact that young men assure a con- 
tinuity of management policies. Feeling 
that each new employe may be a future 
executive it is our policy to secure the 
high rankine students of universities and 
colleges. We carry the same procedure 
down into the clerical staff by hiring 
only honor students from high school. 
When we take on a new technical em- 
ploye we attempt to select a man who is 
trained to undertake duties beyond the 
present rquirements of the job. We en- 
deavor in all cases to select a man who 
is seeking a career rather than looking 
for a job. Character is of paramount 
importance. Much of our training is 
done through committee work or in con- 
ferences.” 


An Englishman’s Wisdom 


For many years on the wall of Mr. 
Hall’s office and on the wall of offices of 
junior officers is the following paragraph 
taken from an essay written more than 
sixtv vears ago by Sir Arthur Helps, an 
Enelishman, then prominent. It reads: 

“Those men are the grace and strength 
of councils who are of that healthful 
nature which is content to take defeat 
with good humor, and of that practical 
turn of mind which makes them set 
heartily to work upon plans and propo- 
sitions which have beer originated in 
opposition to their iudgment; who are 
not anxious to shift responsibility to 
others, and who do not allude to their 
former objections with triumph, when 
those objections come not to be borne out 
by the result. In acting with such per- 
sons you are at your ease. You counsel 
sincerely and boldly, and not with a 
timorous regard to your own part in 
the matter.” 


Hobby Is Gardening 


Mr. Hall has three children Arthur 
Fletcher Hall, II, is a physician in Santa 
Monica. He is a graduate of Yale and 
Harvard Medical. William B. F. Hall 
is second vice-president of the Lincoln 
National in charge of the mortgage loan 
department. Mrs. Frederick B. Shoaff 
Ir., is wife of the vice-president and 
sales manager of Berehoff Brewing Co.. 
Fort Wavne. Mr. Hall has a Summer 
nlace at Lealand, Mich., where his gar- 
dens, flowers, shrubbs have attracted 
wide attention. The bent grass on his 
lawn at Fort Wavne has also been pub- 
licized. For sports he likes to play golf. 


convinced me ones 


advanced in 


able, 
who 
who 
selves. | 


MILLER AGENCY DOES WELL 

Lambert Case, director Life Insurance 
Personnel Clinic, and J. Frank Williams, 
leader in number of applications in 1939, 
were the principal speakers at the an- 
nual meeting of the Arthur E. Miller 
agency of Union Central Life in St. 
The appointment of Samuel W. 
as an 


Louis. 
Reyburn, a graduate of the clinic, 
associate in the agency was announced. 
Mr. Miller reported that new business of 
Union Central in Louis in 1939 was 
300% more than in 1938 and exceeded 
any year since 1932. 
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BEHR SPEAKER IN BOSTON 
Attends Annual Recognition of Local 
Association’s Past Presidents; Five 
Selling Points Given 
Louis Behr, Samuel Lustgarten agency 
of Equitable Society at Chicago, re- 
turned to Boston January 18 to be guest 
speaker before the Boston Life Under- 
writers Association in his first appear- 
ance there since he addressed the Na- 
tional Association of Life Underwriters 
convention in 1936. This annual recog- 
nition of past presidents of the Boston 
association is but a few years old but 
is gaining increasing attention from the 

entire membership. 

The luncheon meeting was presided 
over by George Paul Smith, Boston man- 
aver for New York Life. 

A feature was the presence of many 
past presidents of the Boston associa- 
tion, led by Charles W. Gammons, gen- 
eral agent, National Life of Vermont, 
who was president in 1900. 

Others at the head table included Fred C. 
Sanborn, retired, Massachusetts Mutual; Harry 
N. Haven, Massachusetts Mutual; Blackmur 
agency; Albert H, Curtis, general agent, New 
England Mutual; Edward Marsh, general agent, 
John Hancock; Alex. S. Brown, New York 
Life; Leon F, Foss, New England Mutual; 
Paul S, Burns, manager, Mutual Life of New 
York; Elmer E, 
Central; Franklin W. Ganse, Ganse-King Es- 
tate Service; Robert W. Moore, Jr., retired, 
New England Mutual; Clinton A. Ferguson, 
State Mutual; Edward |. Brown, Phoenix Mu 


Silver, general agent, Union 


tual; David FE. Sprague, assistant manager, 
Union Mutual; George If. Tracy, Union Mu- 
tual; Harry H, Kay, manager, Metropolitan; 
Valliant W. Kenney, New England Mutual; 
Harold P. Cooley, general agent, Equitable 
of lowa; S. D. Weissman, Estate Planning 
Service; Clarence W. Wyatt, general agent, 
John Hancock; Wallace N, 
agent, Connecticut Mutual, and the present 


Watson, general 


association president. 


Mr. Behr closed 1939 with an Equita- 
ble production of $2,400,000 for 134 cases. 
He took for his subject “My Program- 
ming System” with chart illustrations. 
His five points on selling included: 
“‘I—How do I obtain a_ prospect? 
2—How do I qualify a_ prospect? 
3—What do I say during the first inter- 
view? 4—Assuming I am successful in 
the first interview, what do I do in my 
office with the information I reccived 
in the first interview? 5—What do I 
say to the prospect during the second 
and successive interviews until the case 
1s closed ?” 


Luncheon Tribute to T. M. Scott 





Left to right: T. M. Scott, John A. Stevenson, Joseph H. Reese and E. L. Reiley 


Thomas M. Scott,of Penn Mutual Life’s 
Philadelphia agency, has completed eight 
consecutive years of membership in the 
company’s Leaders Club. Eight years is 
the entire life of that club, but Mr. 
Scott has just completed ten solid years 
120 consecutive months of at least $20,000 
volume each month—of membership in 
the Philadelphia agency’s Leaders Club, 
which is two years older than the com- 
pany’s club. In both instances, Mr. 
Scott has established a record unpar- 
alleled in the company. 

In admiration and celebration, the 
agency’s Leaders Club gave Mr. Scott 
a luncheon at the Downtown Club Janu- 


J. P. Fallon Assistant 
Actuary in Penn Mutual 


Joseph P. Fallon has been appointed 
an assistant actuary of the Penn Mutual. 
Mr. Fallon, who has been with the com- 
pany since June of 1927, is a Fellow of 
the Actuarial Society of America and a 
Fellow of the American Institute of Ac- 
tuaries. He is a graduate of the Uni- 
versity of Pennsylvania. 


Canada Life Elects Two New Vice-Presidents 





R. A. LAIDLAW 


The Canada Life has elected two addi- 
tional vice-presidents and a_ director. 
R. A. Laidlaw, secretary-treasurer of R. 
Laidlaw Lumber Co., and E. G. Baker, 


EK. G. BAKER 


president of Moore Corporation, Ltd., 
both of whom have been directors for 
some time, will become associated with 
E. R. Wood as vice-presidents of the 


. 


ary 15. Co-managers E. L. Reiley and 
Joseph H. Reese presented him with an 
engraved silver membership card mak- 
ing him a life member. 

The agency’s Leaders Club was organ- 
ized in January, 1930, by John A. Steven- 
son, then manager. Now president of 
the company, Mr. Stevenson spoke at 
the luncheon in appreciation of the ten- 
year record, and pointed out that in the 
decade Mr. Scott had insured 947 per- 
sons for a total volume of $11,770,523, 
with premiums in excess of $950,000. 

Joseph H. Reese, who presided at the 
luncheon, announced that Stanley F. 
Transue had been the leading producer 
of 1939 for the Philadelphia agency. 


Three Promotions By 
North American Life 


North American Life, Canada, an- 
nounces that E. J. Harvey, superintend- 
ent of agencies, has been made chair- 
man of the agency executive. J. A. Mc- 
Camus, supervisor of agencies, becomes 
general superintendent of agencies, while 
E. H. Hanley, supervisor, becomes su- 
perintendent of agencies. 


and a Director 





J. M. MACDONNELL 


company. J. M. Macdonnell, president 
and general manager of the National 
Trust Co., has been elected to the board 
of directors. 


Piper Bill Aimed At 
Three N. Y. Companies 


FORCE PREMIUM REDUCTIONS 
Effect Would Be Also to Reduce Divi- 


dends and Commissions to Agents; 
Terms of Section 


A bill introduced in the New York 
legislature by Assemblyman R. Foster 
Piper putting a limitation on certain life 
insurance premiums has attracted con- 
siderable attention because the net effect 
of the bill would cause three New York 
companies to reduce their premiums 
slightly with a corresponding percentage 
reduction in dividends and commissions 
to agents. Mr. Piper is chairman of 
the Assembly Insurance Committee and 
of the Joint Legislative Committee to 
Revise the N. Y. Insurance Law. 

Commenting on his bill, Mr. Piper ex- 
plained that a life insurance premium is 
computed on the base of a single pre- 
mium payable in advance broken down 
into the number of years the policy is 
to run; if it be a whole life based on 
the experience table of mortality; if it be 
a limited payment life based on the 
number of years the payments are to be 
made in order to equal the single pre- 
mium. 

“Ss ™ . £ we ] > I 1c 92 

Suppose, tor example, this amount on 
a thousand dollar policy is $400,” Mr. 
Piper said. “The company would be al- 
lowed to add 30% to this which would 
make the total net premium $520. If 
more than this amount is added it would 
be in conflict with the terms of the bill.” 

Mr. Piper said he understood that at 
the present time three New York com- 
panies are adding more than 30% to the 
net premiums, and that so far as he 
knew no foreign state companies were 
doing so. 

The terms of the bill, which has been 
referred to committee and amends Sub- 
division 16, Paragraph 213 of the Insur- 
ance Law, follow: 

No I'fe insurance cornoration authorized to do 
brsiness in this state shall deliver or issue for 
delivery in this state any life insurance con- 
tract wherein the present value of the premiums 
stipulated to be paid shall exceed the sum of: 
(a) the net single premium which will mature 
the policy according to its terms (exclusive of 
the amount mentioned in paragraph (b), such 
value and premium to be computed on_ the 
basis of the table of mortality adopted and the 
rate of interest assumed; and 

(b) An amount (for expense and contingen- 
cies) equal to thirty per centum of the net 
single premium on a whole life policy insuring 
the same sum and issued at the same age, 
computed according to the American Experience 
Table of Mortality with interest at three per 
centum per annum, 


John M. Laird Thirty 
Years With Conn. General 


John M. Laird, vice-president Con- 
necticut General Life, was guest of honor 
at a luncheon in Hartford held in cele- 
bration of his thirtieth anniversary with 
that company. He received a _thirty- 
year service plaque from the company. 

Mr. Laird is a graduate of University 
of Toronto and went to Connecticut 
General in 1910 after several years with 
the London Life. He was elected actu- 
ary in 1917, vice-president in 1927 and 
has contributed much to the literature of 
life insurance. He is a former president 
of the American Life Convention and of 
the Home Office Underwriters Associa- 
tion, and a former editor of the “Trans- 
actions” of the Actuarial Society of 
America of which he ts now a vice- 
president 


Zirkle South Bend G. A, 


Columbian National Life 


Columbian National Life announces ap 
pointment of E. Blair Zirkle as general 


agent in South Berd. That agency ts 
one of the oldest in the company Mr 
Zirkle succeeds the late Louis |. Roser 

berg 


Mr. Zirkle goes to the Columbian 
National from the Phoenix Mutual Life 
where he has just completed four years 
as a member of the president's field staff. 
He is a graduate of the United States 
Naval Academy. 
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COMMANDEERING OF 
FILES 


a question of 


LETTER 


It was only time before 


some top executive of the insurance 
to permit whole- 
files 


and would give 


business would refuse 


sale inspection of letter when re- 
quested to do so by SEC, 
publicity to this refusal. This has been 
Ca. Cc. B. 


and general counsel of the 


Robbins, 
American Life 


done by manager 


more 
His 


files 


Convention, an organization of 
than 150 life insurance 
attitude is that the 
contained “private and privileged” 
ter and that he not 
to resist demands that handed 
over to Washington for but 
is willing to make an issue of it by going 
to the Supreme Court, if necessary. Some 
of the letters to Col. Robbins were from 
members of Congress. 


companies. 
letters in his 


mat- 


will only continue 
they be 


inspection, 


As soon as the news was published 
col. Robbins 
grams and 

There 
the business with 
ters commandeered by 


was swamped with tele- 
letters of congratulation. 
irritation in 
let- 
been 


has been a growing 
the use to which 
SEC have 
made in gathering material for use by 
SEC examiners in smearing companies 
and individuals before the O’Mahoney 
Committee. When SEC representatives 
first started on their mission of looking 
over letter files the companies gave them 
free access; wanted to cooperate. But 
hearings continued and contents 
letters which SEC regarded as 
companies, or as am- 
to build a case for 
Federal control of insurance, were used, 


and, in contrast, material in letters which 


as the 
of the 
damaging to the 


munition on which 


gave life insurance a good public rela- 


tions position were ignored, the _ busi- 
ness became indignant. 

Had the companies known that “per- 
sonal files of the president” and other 
files would be manhandled in the way 
they have the probability is that the files 
would not have been handed over for 


inspection so quickly, if at all. As far 
as The Eastern Underwriter knows there 
is only one president of a leading com- 
pany who refused permission for whole- 
files. That incident 
publicity. 


sale examination of 
did not have 


RECOVERY ABOVE REFORM 
The current issue of The United States 
News that for the 
first President 
Roosevelt is offering new 
experiment, that 
in the same eight 
alter some of his 


with a 
time in eight 


opens story 
years 
Congress no 
for the first time 
the President 


old 


and 
years 


is preparing to 


experiments. Having for seven years la- 
bored to New Deal, in the 
eighth year Congress will start the job 
of having revised its creation. While 
the President is calling a halt on ex- 
perimentation some others in the New 
Deal will continue to slip over innova- 
tions whenever they can. There are doz- 
super bright young men 
down there who have pet projects that 
they want put into action through a 
Government agency. The public is pretty 
well fed up with experimentation, es- 
pecially the business community, which 
wants to find out where it is at. 

It is gratifying, however, to know that 
the President himself is now putting re- 
above reform as slogan of his 
Administration. 


create the 


ens of bright, 


covery 





BROKERS’ INSURANCE COURSE 
The number of places in New York 


where insurance can be taken 
is constantly growing. One which will 
open on February 5 is the insurance 
brokerage course of the New York Busi- 
ness Institute, 5 West Sixty-third Street. 
It will have a course for the state ex- 
amination for insurance brokerage li- 
censes. This course, which runs sixteen 
weeks, meets the standards of the New 
York State Insurance Department and 
complies with brokers’ licenses examina- 
tion qualifications requiring not less than 
ninety hours of instruction. Classes start 
at 6.30 p. m. and all divisions of the 
business are covered in the curriculum. 

Instructor is John J. W. Neuner, who 
has been an insurance broker for six- 
teen years and at present is treasurer 
of the Blatchey Insurance Agency. He 
is also author of a number of articles 
on insurance and is co-author of a book 
on credit insurance. 


courses 





Robert W. Daniel, a former general 
agent at Richmond, Va., for the Mary- 
land Life, 1s the new chairman of the 
Virginia Senate committee on insurance 
and banking, having been named to that 
post last week soon after the convening 
of the general assembly in_ biennial 
session. 

* * * 

Kenneth R. Miller, manager of agen- 
cies Atlantic Life, has been elected 
Comimander of Flotilla No. 4 of the 
United States Coast Guard Reserve. At 
the last session of Congress the organi- 
zation of the Coast Guard Reserve was 
authorized and since then flotillas com- 
posed of boat owners have been formed 
in the various Coast Guard districts. 
Mr. Miller was instrumental in forma- 
tion of Flotilla No. 4, which is made up 
of boat owners of Richmond and 
vicinity. 








’ 


CHARLES BURTON ROBBINS 


Col. C. B. Robbins, manager and gen- 
eral counsel of American Life Conven- 
tion, who attracted wide newspaper at- 
tention in the past week by refusal to 
permit SEC to read files of the associa- 
tion, is a former Assistant Secretary of 
War. He was former president of the 
old Cedar Rapids Life. Educated at 
University of Nebraska and Columbia 
Law School, C. B. Robbins became a 
lawyer in Iowa. As a sergeant with the 
American Army in Philippines he was 
wounded. In World War he served as 
an officer of A.E.F. Later, became com- 
mander of American Legion. For ten 
years was a judge of Superior Court, 
Iowa. At one time he was chairman of 
board of Federal Home Loan Bank, Des 
Moines. Amiable, courteous, friendly in 
his daily relationship, he cut loose on 
SEC representative, Blomquist, 
when latter arbitrarily demanded access 
to his letter files. Many congressmen 
wired or wrote congratulations on his 
stand. 

+ ¢ * 

T. Franklin Cannon of the T. Frank- 
lin Cannon agency of East Orange, 
N. J., has been presented an electric 
clock in honor of having represented the 
Niagara Fire more than twenty-five 
years. The clock was presented by 
Charles C. Lyon, manager of the Ni- 
agara’s Newark branch. 

* * * 


Charles F. Adams, who has been presi- 
dent of Oregon Mutual Life for a 
decade or more, celebrated his fifty- 
eighth year in the banking business Jan- 
uary 2, which has been his main occu- 
pation. In two months he will observe 
his seventy-eighth birthday. 

* * * 

Ethel J. Peterson, Madison, Wis., rep- 
resentative of the Business Men’s As- 
surance, received recognition in her city 
by appearing on the radio on three dif- 
ferent occasions over station WIBA, an- 
swering questions about insurance. Also 
G. M. Greeley, representing the com- 
pany at Nashville, has been active in 
his city answering insurance questions 
by radio broadcasts. 

x *k * 

Grant Stauffer, elected a director of 
3usiness Men’s Assurance in 1939, has 
been made president of the Chamber of 
Commerce of Kansas City. Mr. Stauffer 
is president of Sinclair Coal Co. 

* * * 

Stanley M. Richman, assistant treas- 
urer, General American Life, has been 
elected executive secretary of the St. 
Louis Grand Opera Association. Walter 
W. Head, president General American 
Life, heads the association. 


Armand Sommer, assistant to the vice- 


president, Continental Casualty, has re- 
turned home from a vacation trip to 
Mexico. He is scheduled to talk on 
“Why Hospital Associations?” at the 
mid-year convention next week of the 
National A. & H. Association. 
* * * 
W. Owen Wilson, president of the 


Davenport Insurance Corporation agency 
of Richmond, Va., and a former presi- 
dent of the National Association of In- 
surance Agents, has been re-elected sec- 
ond vice-president of the Richmond 
Chamber of Commerce. He was first 
named to fill that office a year ago. 
. a 

Edward L. Reiley, co-manager Phila- 
delphia agency Penn Mutual, was the 
speaker at the annual dinner of the 
Philadelphia Passenger Agents Associa- 
tion, and was astonished to find his ad- 
dress given almost the whole front page 
of the Philadelphia Record, with scream- 
ing headlines all the way across the 
newspaper. It was a “gag,” the Record 
printing a special edition of only 300 
copies with this front page for distribu- 
tion among those present at the dinner, 
and the papers being handed out with 
a great to-do by newsboys just as Mr. 
Reiley completed his talk. 

a 


Hugh D. Hart, former insurance com- 
pany executive and general agent, is 
vice-president of American Federation 
of Investors, Inc., of Chicago. Among 
directors of the federation are Willard 
N. Boyden, vice - president Continental 
Casualty, and Henry S. Nollen, chairman, 
Equitable of Towa. 

* * * 

Fred J. Myers of Myers & Stell, Inc., 
local agent of Newark, and Mrs. Myers 
are spending the Winter at the Hotel 
Floronton, St. Petersburg, Fla. 

* * * 


Oscar H. West, manager for the Vir- 
ginia Association of Insurance Agents, 
was guest speaker at the January dinner 
meeting of the Insurance Exchange of 
Richmond held at the Elks Club, sub- 
ject of his address being “The Value of 
Association Membership to the Local 
Agent.” 

* * * 

Chlo Peterson, formerly publicity di- 
rector Business Men’s Assurance, who 
joined the sales organization several 
years ago, is in Miami on vacation. F. 
W. Moller, formerly manager for In- 
diana and now handling Group hospitali- 
zation for the company at Indianapolis, 
is also there. 

x * x 

December 26 marked the thirty-fifth 
anniversary of Captain Boyd C. Taylor 
in the Cincinnati agency of Neare, Gibbs 
& Co., and it was celebrated with floral 
decorations and congratulatory tele- 
grams. Appropriately, as senior partner 
in the firm which is said to be the 
largest river marine writing office in the 
country, Captain Taylor received as a 
gift from the office staff an electrical 
ship’s clock. Captain Taylor is a native 
of Belfast, Ireland, who comes by his 
title of “Captain” by reason of his first 
work in Cincinnati, which was with the 
Pittsburgh & Cincinnati Packet Co. He 
became senior partner in the agency 
upon the death of Clarence J. Neare, 
son of the agency founder, Captain 
George W. Neare, in 1935. 

a ee 


George Dietrich, local agent of Roches- 
ter, N. Y., and Mrs. Dietrich are stay- 
ing at the Martha Washington Hotel, 
St. Petersburg, Fla. 

i ae 


John R. Hardin, president Mutual Ben- 
efit, was re-elected president of the 
Essex Club at its sixty-third annual 
meeting in Newark last week. 
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Insurance Lectures Being Given In 
Puerto Rico Under Auspices of 
Superintendent Ball 


Dr. Alfred Manes, famous interna- 
tional insurance professor and author, 
is shown on this page with Hector R. 
Ball, Puerto Rico Superintendent of In- 
sirance, and George F. Saldana, a re- 
porter of El Mundo, San Juan daily 
newspaper. Dr. Manes is on leave of 
absence from Indiana University. He 
was invited to lecture on insurance by 
Superintendent Ball and fifteen repre- 
sentatives of leading insurance compa- 
nies doing business in Puerto Rico. 
These lectures, covering insurance and 
its special branches, are being held this 
month. 

It is interesting that the Puerto Rico 
Insurance Superintendent is probably the 
first of all the Insurance Department 
heads in American territory to organize 
insurance lectures for insurance agents 
and given by a university professor. 

Superintendent Ball was born in Are- 
cibo, Puerto Rico, and was educated in 
the public schools of that island. He 
was appointed to the post by Governor 
James R. Beverley on May 24, 1933, 
and was reappointed by Governor Gen- 
eral Blanton Winship on April 30, 1938. 
He is founder and editor of the Insur- 
ance Bulletin, office of the Superintend- 
ent. He is chairman of the Accident 
Prevention Council by virtue of Law 317 
creating such a council for Puerto Rico. 

The Superintendent is a Mason and 
member of the Lions Club and Boy 
Scouts Council. 

Before becoming Superintendent of In- 
surance he was superintendent of the 
Insurance Department of Villar & Co., 
Inc., general agents for Puerto Rico of 
the Guardian Assurance Co., Ltd., Reli- 
ance Marine Insurance Co., Ltd., and 
British & Foreign for a period of nine 
years. 

On June 30, 1939, there were fifty-five 
insurance companies registered and au- 
thorized to do business in Puerto Rico 
of which thirty-three were United States 
companies, fourteen British, six Can- 
adian, one French and one Puerto Rican. 
Eight of the companies were fire, twen- 
ty-five were fire and marine, thirteen 
were casualty and miscellaneous and ten 
were life and health. Of the latter six 
were American companies and four Can- 
adian. Total premium income of. all 
comnanies for 1928 was approximately 
$4,000,000. Losses paid by all compa- 
nies in 1938 were $768,558. Fire insur- 
ance premiums in 1938 showed an in- 
crease of 13.24% over 1937. There was a 
big increase in hurricane coverage. The 
most important hurricane insurance con- 
tracts are entered into on the basis of 
a three-year period. 

During 1939 two bills were approved 
in the legislature in connection with the 
office of Insurance Superintendent. One 
amended Section 59 of the insurance law 
and the other created a committee of 
three persons, all versed in insurance mat- 
ters, of which the Superintendent is 
chairman. The committee was appointed 
to study for revision the insurance law 






































of the island and render a report, with 
a model insurance bill, which is to be 
made to the legislature through the 
Governor. 

In April Dr. Manes will deliver a 
series. of lectures at the law school of 
the University of Chicago and he has 
also received invitations to lecture in 
Lima, Peru, and in Havana, Cuba. 

k ok x 


Forget Fire to Fight With Fists in 
Argentine 


People take too much for granted. 
Americans seldom stop to think their 
own fire departments are good because 
they always have been good. That the 
situation is not that way worldwide will 
be seen at a glance at an article printed 
in The Standard of Buenos Aires on 
December 13 giving the news of a fire 
in an Argentine town. The story follows: 

“The firemen of Berisso, near La 
Plata, allowed seven houses to burn 
while they battled for supremacy with 
a rival fire brigade. 

“A huge crowd were watching a fire 
and the efforts being made by the offi- 
cial brigade from Berisso and a volun- 
tary corps from a nearby ‘frigorifico’ to 
quell the flames. 

“oe 

Suddenly, to their astonishment, they 
saw the firemen give up their attempts 
at fire-fighting and engage in battle 
among themselves. The ‘frigorifico’ men 
were eventually defeated and they left 
the scene of the conflagration. 

“In the meantime the Ensenada fire 
brigade had offered to cooperate in 
fighting the fire, but the Berisso fire 
chief said that his brigade was perfectly 
able to put out its own fires. Turning 
back to their jobs, the Berisso firemen 
found that the flames had extended to 
seven houses, all of which were burned 
to the ground.” 

* * * 


Mrs. Atwood Violett Subject of 
Feature Article in N. Y. Paper 


Miss Helen Worden, staff writer of 
the New York World-Telegram, in the 
January 4 issue featured an insurance 
woman, Mrs. Atwood Violett, in her 
“Grandmother Goes to Work” series. 
This is a well written and interesting 
article about a_ successful personality 
who sells all lines of insurance and 
with the permission of the New York 
World-Telegram the following excerpts 
are presented: 

“Since 1930, the year her first hus- 
band, the late H. Ashton Crosby, died, 
Mrs. Violett has been employed by the 
insurance firm of Cornwall & Stevens 
at 70 Pine Street. 

“She looks, however, more like the 
sort of person Edith Wharton might 
have portrayed in a novel than a woman 
shrewd and persistent enough to sell in- 
surance. Tall, with an aristocratic tilt 
to her chin, she has fair hair smartly 
dressed, a cultivated accent and an air 
that gives style to the simplest of black 
clothes. Her office is on the thirty-fifth 
floor, and her desk is one of four in a 
room overlooking the bay. But you 
are more apt to find her in the Colony, 








A Puerto Rico Conference 








Left to right: Hector R. Ball, Superintendent of Insurance, Puerto Rico; Professor 
Alfred Manes; George F. Saldana, “El Mundo” 


Jack and Charlie’s, 21 or Tony’s Trou- 
ville than at 70 Pine Street, for her 
world is that which we call society. 

“*You can’t get business sitting in an 
office,’ she said this morning, on one of 
her infrequent visits to her desk. 

“This, she added, didn’t mean that 
she talks insurance every time she 
lunches or has dinner out. She never 
consciously tries to sell insurance. Yet 
she has probably written more big poli- 
cies than any other woman. 

“While whatever practical training 
she may have was acquired after she 
went to work, she says she has heard 
nothing but insurance at her home for 
the past twenty years. 

“A humorous glint came into her gray 
eyes: ‘Both my husbands were in the 
insurance business,’ she said. 

“Born Rosalie de Forest in an impos- 
ing brownstone front at 19 W. Fifty- 
seventh Street (the present site of 
Tappe’s dress shop), she was brought 
up in a world where ladies didn’t work. 
Educated at Brearley and Rosemary 
Hall, she made her debut at the Bach- 
elors’ Cotillion (her mother was Emily 
Early of Baltimore), went to formal 
parties in the old homes on _ lower 
Fifth Avenue and spent carefully chap- 
eroned week-ends at Newport and 
Tuxedo. 

“Fortunately Mr. Violett (who weighs 
220 pounds) didn’t obiect to her con- 
tinuing in business. But he protested 
faintly when she inadvertently cut in on 
his own prospects. He works for Pitser, 
Miller & Co. a rival of his wife’s 
firm. The year they were married she 
called on his pet customer, but beat a 
rapid retreat when she discovered the 
error. 

* * * 


Farewell Gifts to W. P. Lau 


_ A_number of the leading executives 
in fire and casualty insurance partici- 
pated in a farewell party given to Wil- 
liam P. Lau, who retires as manager of 
the Drug & Chemical Club after thirty- 
two years and will make his future home 
in the West. G. H. Niemeyer, president 
of the club, introduced A. R. Phillips, 
vice-president Great American, who, on 
behalf of seventeen past presidents of 
the club, presented Mr. Lau with a wrist 
watch. H. B. Lamy, Jr., vice-president 
of the club, gave him a silver plate on 
behalf of the governors. Both the wrist 
watch and the plate were inscribed with 
the names of the donors. President 
Niemeyer presented Mr. Lau with a 
scroll attesting the regard which the 


club has for Mr. Lau’s services and his 
personality. Statistics were read about 
the activities of the club during the last 
thirty-two years, and one was that in 
that time 3,000,000 meals had been 
served. 

In response to the addresses Mr. Lau 
thanked all for the friendship and co- 
operation which had been shown him 
and said he would miss the wonderful 
daily contacts he had at the club. 

a a * 


Insurance Featured by Wichita Cham- 
ber of Con.merce Magazine 
The Chamber of Commerce of Wichi- 
ta, Kan., devotes the current issue of its 
magazine to the business of insurance 
and features the Wichita Insurors, who 
will be host to the mid-year meeting of 
the National Association of Insurance 
Agents April 22-25. This issue was 
timed to come out immediately preced- 
ing one of a series of monthly meetings 
under the head of “Parade of Opportun- 
ities.” At this meeting Ray Murphy, 
assistant general manager of the Asso- 
ciation of Casualty and Surety Execu- 

tives, was the speaker. 

Articles in this insurance issue of the 
Wichita Magazine tell of the operation 
of the local board, value of local agents, 
adjusting concerns in Wichita, the Kan- 
sas Inspection Bureau, the Central State 
Fire Insurance Co., Kansas Pond of the 
Blue Goose, Insurance Women of Wich- 
ita, hail insurance for crops, and pub- 
lishes answers to buyers’ questions on 
insurance. Under the title “Your Cus- 
tomers, the Wichita Insurors,” one ar- 
ticle presents, among others, the fol- 
lowing interesting facts about fire and 
casualty agents in that Kansas city: 

“Seven hundred and ninety-one_per- 
sons in Wichita—members of the Wich- 
ita Insurors, affiliates, employes and 
their families—spend more than $1,300,- 
000 annually in this community. Your 
dollar spent in buying stock company 
insurance, through a member of the 
Wichita Insurors, has an_ excellent 
chance of returning to you as indicated 
by the following statistics gathered dur- 
ing a recent survey. 

“Number of member agencies of the 
Wichita Insurors, 37. 

“Total number of persons engaged in 
stock insurance business in Wichita and 
their dependents, 791. 

“Total value of real estate owned or 
controlled by persons engaged in stock 
insurance business in Wichita, $20,- 
518,801.” 








Fireman’s Fund Elects 
Hannah Ist Vice-Pres. 


FORMERLY EASTERN MANAGER 





Became Second Vice-President Less 
Than Three Years Ago; at Home 
Office in San Francisco 





Charles C. Hannah has been elected 
first vice-president and a member of the 
board of directors of the Fireman’s Fund 
and its affiliated companies, with head- 
quarters in San Francisco. He succeeds 
to the post left vacant when Edward 
T. Cairns retired recently. Formerly 





HANNAH 


CHARLES C 


manager of the Eastern department at 
Boston, Mr. Hannah was elected second 
vice-president in August, 1937, and for 
awhile thereafter remained at Boston 
before being transferred to the execu- 
tive staff of the home office in October, 
1938. 

Mr. Hannah is an able and experi- 
enced executive as well as possessing a 
thorough training in fire and automobile 
underwriting. He joined the Fireman’s 
Fund at Boston in 1922 as assistant man- 
ager and in 1928 became manager when 
Mr. Cairns was transferred to San 
Francisco. 

Starting his insurance career with the 
North British & Mercantile as a junior 
clerk Mr. Hannah became special agent 
in western New England eight years 
later and general agent in 1919 at the 
United States head office in New York. 

An excellent speaker, Mr. Hannah has 
appeared before many meetings of insur- 
ance agents and others. He has been 
honored with election to numerous posts 
of responsibility with insurance organi- 
zations and has served on many impor- 
tant committees of the business. 


Charles R. Page in New York 





Charles R. Page, president of the Fire- 
man’s Fund, arrived in New York this 
week from San Francisco and was ex- 


pected to confer with Harold V. Smith, 
president of the Home of New York and 
also of the Inland Marine Underwriters 
Association, concerning the differences 


of viewpoint which have led the Fire- 
man’s Fund to file notice of resignation 
from the I. M. U. A,, effective next 


month. 

Gallaghe r, vice-president 
Insurance Co., has been 
taking the place of 
who has retired. 


Cornelius M. 
of the Albany 
elected a director, 
G. C. Wallingford, 














NEW ENGLAND BOARD ELECTS 





Cruttenden Chairman of Governors of 
Rating Association; Beardsley 
Is Vice-Chairman 


William B. Cruttenden, vice-president 


of the Springfield Fire & + Marine, was 
elected chairman of the board of gov- 
ernors of the New England Fire Insur- 
ance Rating Association at the annual 
meeting held in Boston last week. Guy 
E. Beardsley, vice-president of the Aetna 
Fire, was elected vice - chairman and 


Ralph Sweetland was elected secretary, 

treasurer and executive manager. 
Members of the board of governors 

were elected for three year terms as fol- 


lows: Mr. Cruttenden; William F. Dool- 
ey, vice-president, America Fore; Har- 
old V. Smith, president, Home of New 
York; James F. Crafts, Eastern man- 
ager, Fireman’s Fund, and William B 
Rearden, executive vice-president, Fire- 


men’s of Newark. 


Rochester Field Club Elects 


The Rochester Field Club of Roches- 
ter, N. Y., has elected the followine of- 
ficers for 1940: Carl J. Benson, president ; 
R. V. Matthews, vice-president, and A. 
L. Bailey, secretary-treasurer. Members 
of the executive committee include the 
following: R. H. Dreyer, chairman; J. 
A. Barnes. O. T. Coleman, W. F. Mass- 
man and G. A. Russell. 


60 DAYS “FOR R. I. MERGER 

A bill is now before the Rhode Island 
general assembly which would give per- 
mission for the Rhode Island Insurance 
Co. and the Merchants of Providence to 
merge. If passed, stockholders have 
sixty days, and not six days as hereto- 
fore published, within which to accept 
or reject the proposal. If they approve 
the Merchants will be absorbed by the 
Rhode Island. The bill passed the lower 
house last week. 


1939 Fire Losses 
Total $313,498,840 


INCREASE OF 4% OVER 1938 
December, 1939, Loss Was Nearly 15% 
Below Same Month of 1938; Loss 


Trend Now Downward 





Fire losses in the United States in 
1939 are estimated at $313,498,840 by the 
National Beard of Fire Underwriters. 
This compares with $302,050,000 in 1938 
and represents an increase of almost 4%. 
In 1937 the losses were $284,720,094. For 


the month of December, 1939, fire losses 
showed a sharp reduction compared with 
the same month the year previous. De- 
cember losses were $27,959,200, compared 
with $32,758,044 in the same month of 
1938 and with $30,172,952 in the closing 
month of 1937. 

Daring the first half of 1939 fire losses 
developed a distinctly rising tendency 
when compared with figures for the 
same months of 1938 and 1937. Gen- 
erally throughout fire insurance it was 
feared that the long expected strong 
increase in losses was coming which 
would result in definitely curtailed un- 
derwriting profits on business written at 
currently low rates. However, since Au- 
gust fire have consistently been 
lower than for the same months of 1938, 
which may mean that losses are leveling 


k sses 


off after rising from the low totals of 
1936 and 1937. 
Following are the losses, month by 


month, for the years 1937, 1938 and 1939: 





1937 1938 1939 

Jan. .....$ 25,069,895 $ 27,676,337 $ 27,615,316 
Feb. ..... 28,654,962 26,472,626 29,303,520 
Mar. ..... 29,319,029 29,030,968 30,682,168 
Apr. ..... 26,663,854 25,616,112 27,061,522 
May ..... 21.437.739 22,917,577 27,031,700 
Es ak ol 19,524,765 19,473,617 24,190,700 
July ..... 19,812,485 20,434,688 22,468,304 
Aug. ..... 19,767.314 20,821,184 22,800,500 
Sept 19,349,756 23,372,528 22,837,250 
(eer 21,097,670 24,797,624 24,300,500 
Nov 23,849,673 28,658,695 27,248,160 
ee 30,172,952 32,758,044 27,959,200 
Total, 


12 mos. $284,720,094 $202,050,000 $313,498,840 


KENTUCNY TAX BILL 
\ bill has been introduced in the Ken- 
tucky Senate to make proceeds from in- 
surance up to $50,000 tax exempt, replac- 
ing the present exemption of $10,000. 








Capital 
Premium Reserve 
Other Liabilities 
Net Surplus 
*Total Assets 


owned, 


Geo. Z. Day, Pres. 


Capital 


Premium Reserve 
Other Liabilities 
Net Surplus 
*Total Assets 


* New York Insurance De: 
On the basis of ce 30, 1939, 
owned, the Tota 
would be $1,209,604 


New York Office: 80 aed St. 
Geo. Z. Day, Pres. 





STANDARD INSURANCE COMPANY 
OF NEW YORK 


Statement June 30, 1939 
sicsaphenageiasaciadel $1,500,000.00 


* New York Insurance Department Valuation Basis. 
On the basis of June 30, 1939, Market Quotation for all bonds and stocks 
this Company's total Admitted Assets would be $6,493,229.15 
and the Surplus would be $3,254,551.03. 


A. J. Couch, Vice-Pres. 





“TWO STANDARDS” 


An unusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement June 30, 1939 
«tpbiamitiiaainibeaiel $1,000,000.00 
Claims and Claim Expense Reserve...... 








ent Valuation Basis. 
Market Quotation for all bonds and stocks 
Admitted Assets would be $5,888 ,482.89 and the Surplus 


Chicago Office: Insurance Exchange 
J.F.Nubel, Vice-Pres. 


1,534,021.37 

204,656.75 
3,170,746.29 
6,409,424.41 


S. C. Kline, Secy. 


1,855,949.71 
1,524,124.00 

298,804.21 
1,084,891.69 
5.763,769.61 


A.J.Couch, Resident V.-P. 
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STATE EXAMINERS TO DANCE 





Department Affair Will Be Held at 
Hotel McAlpin on Night of 
February 5 
The Association of New York State 
Insurance Department Examiners will 
hold its first dinner dance on Monday, 
February 5, at the Hotel McAlpin. This 
association was formed in the Fall of 
1938. There are about two hundred ex- 
aminers with the New York Department. 
William Gould is president and Henry 
Klein-Smith is secretary of the associa- 
tion. Warren Gray is chairman of the 
entertainment committee for the Febru- 


ary 5 affair and Joseph F. Lawler is 
chairman of the arrangements commit- 
tee. 





Baltimore Insurance Day To 
Be Observed on February 6 


The second annual Baltimore Insur- 
ance Day is to be observed February 
6 by the Binder Club of Baltimore, an 
organization of fire insurance men. The 
club held the first event of this kind 
last year. It is arranged to mark the 
anniversary of the Baltimore fire in 1904. 
This year’s gathering, however, is to fea- 
ture the city as a leading surety and 
casualty insurance center. 

In carrying out the special plans, the 
club has invited the presidents of the 
four large surety and casualty companies 


located in Baltimore to be its special 
guests. These officials are E. Asbury 
Davis, United States Fidelity & (Guar- 
anty; Charles R. Miller, Fidelity & De- 
posit; E. J. Bond, Jr., Maryland Casu- 
alty. and J._A. Nelson, New Amsterdam 
Casualty. Others invited are State In- 


surance Commissioner John B. Gontrum 
and Henry M. Warfield, president of tlie 
Fire Underwriters Association. Invita- 
tions also have been extended to Gov. 
Ilerbert R. O’Conor of Maryland, and 
Mayor Howard W. Jackson of Balti- 
more. 

The celebration will consist of a ban- 
quet, entertainment and dance at the 
Southern Hotel, and it is announced that 


there will be only one speaker. The 
general chairman of the committee in 
charge is F. Addison Fowler. 





Committees Appointed For 
Pittsburgh Insurance Day 


Committees have been appointed to 
serve in connection with Pittsburgh’s 
annual Insurance Day, to be held Feb- 
ruary 19 at the William Penn Hotel 
under the auspices of the Insurance Club 
of Pittsburgh. General chairman of the 


committee is C. H. Bokman and the as- 
sociate chairmen are W. K. Estep and 
A. W. Pardew. Chairmen of the various 


committees are as follows: 
Reception, W. M. Reid; publicity, J. C. 


McCarthy; dance, A. C. Supplee; dinner, 
J. J. O'Donnell; floor, H. S. Bepler; 
guest, C. A. Reid; entertainment, H. W 
Schmidt; program, W. C. Fiand; finance, 
W. J. Zwinggi; ticket, Frank Siefker 
door, E. W. Murphy; luncheon, R. A. 
Tucker. For the day program Frank 


Meisel is chairman of the general com- 

mittee, and heads of the group session 

committees are as follows: Accident, 
A. C. Feagan; casualty claim, P. M. Sim- 

merman; casualty, J. R. Wilson; fire 

and marine, Paul J. Mullen, and surety, 
’. J. Johnson. 





YORKSHIRE SPECIAL AGENT 

The Yorkshire Group has appointed 
Chester F. Melendy as special agent for 
Massachusetts, representing both the 
Yorkshire and the Seaboard F. & M. 
and working with State Agent Philip M. 
Wilbert, Jr. For the past several years 
Mr. Melendy has been state agent of 
the Rhode Island group in Massachu- 
setts. For a number of years Mr. 
Melendy was with the Boston office of 
Rosencrantz & Hugard & Co., where 
he did field work for the National-Ben 
Franklin. He went with the Rhode 
Island Insurance Co. over twenty years 
ago as special agent, was eventually ap- 
pointed state agent and remained with 
that company until his present appoint- 
ment. 
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Syracuse Field Club Satirizes 
Fire Underwriting in 1950 


The 
nually 
parties, 
January 6, 
cuse, N. Y 
were present, 
ance in the history of the club. 
ing the actual stage play there was a 
meeting of past presidents of the club 
in honor of the one deceased past presi- 
dent, Albert Robinson. The meeting was 
presided over by Secretary W. T. 


Syracuse Field Club, which an- 
stages clever and _ entertaining 
held its 1940 affair on Saturday, 
at the Syracuse Hotel, Syra- 
More than eighty persons 
the second largest attend- 
Preced- 


3es- 


ing person, corporation, group of per- 

sons is purely coincidental with malice 

aforethought, wholly intentional, and just 

too bad. We present for your approval 

Insurance in 1950 or the F uture We Left 
Jehind Us.” 


Troubles of Local Agent 


From then on the play revolves around 


the troubles of Mr. Itch, an agent, in 
trying to place insurance for the Hot 
Spot Munitions Co. The line was first 





Scene from the production staged by the Syracuse Field Club at its party and some 


of those attending this affair. 


In the top row are two grand old veterans of the 


New York field, C. R. Folsom, Springfield Fire & Marine, and J. A. Jordan, 
America Fore, and between them W. T. Bessant, Great American, permanent sec- 
retary of the club; on the right is C. A. Collin, National Fire of Hartford, member 


of the cast of the play. 
D. Fogg, Travelers Fire; 


Below are, left to right, Chris Meyer, Dubuque; P. 
H. H. Brown, Fire Association, and Larry Newman, 


Commercial Union. 


and by 
the 


sant of the Great American 
Chairman W. M. Wakeman, Jr., of 
Ohio Farmers. 

The play, written by club members 
but in large part credited to and pro- 
duced by Howard Brown of the Fire 
Association, can best be described by ex- 
cerpts from its prologue as recited by 
3ob Constable of the Agricultural and 
outlined in a moving picture arranged 
by Frank Sidway, Fireman’s Fund. 
“Some of the events we are about to 
witness may appear fantastic and im- 
possible, but remember this is the world 
of 1950, the world of tomorrow, where 
at the present rate of increase there will 
be 2,647 new supervising and governing 
committees one for every officer of every 


company, for every dav, two for Tues- 
day, $30 every Thursday and five for 
the little boy who sleeps in the lane, 


Harry Miller. 
“Also remember that any resemblance 
or similarity to any living or quasi-liv- 


(Charlie Connelly, 


placed with Jarvis ‘ 
who is found asleep 


Commercial Union), 
under the agent’s desk, his money hav- 
ing run out, the tariff rate at the time 
being $2.50 as shown by a new schedule 
arrived at by first ascertaining the su- 
pervision and governing expenses and 
then adding percentages fer losses and 
commissions and dividing by the number 
of risks supervised. However, the new 
rating bureau of 1950, namelv, the Fed- 
eral Bureau of Rates and Reprimands, 
governed by the little White Father and 
his many assistants, announced over their 
broadcaster that the rates had been re- 
duced to $1.25 by eliminating the 
factor, because as one of them sanz: 
The losses that bloom in the Fall, 
tra la, tra la, 
Don’t bear on the matter at all. 
The expenses that bloom in the Spring, 
tra la, tra la, 
Have nothing to do with the thing. 
The only known factor that we recognize 


loss 


Is get enough money to supervise. 

The losses that bloom in the Fall, 
tra la, tra la, 

Don’t bear on the matter at all. 


The hazards that bloom in the cellar, 

tra la, tra la, 

Have nothing to do with the rate. 

The stairway that leads to the attic, 

tra la, tra la, 

Don’t make enough difference to state. 

The only good reason, the theme of my 
ditty, 

Is get enough money to pay the com- 
mittee. 

The hazards that bloom in the attic, 

tra la, tra la, 

Have nothing to do with the rate. 
Converted to Inland Marine Line 
However, Jarvis never got the line be- 

cause the marine special in the person 
of Collin, National Fire, impersonating 
Sidway, Fireman’s Fund, and his candid 
camera evolves a unique and senseless 
formula by multiplying the days of the 
week by a date on a coin and puts the 
line in the marine department. He also 
warned of the apnroach of a competing 
special agent, S. Goldbrick. 

However, Sidway didn’t get the lI'ne 
either, for Larry Newman, Commercial 
Union, sang his hill billy song so sweetly 
to the tune of Home on the Range, the 
words being: 

O, give me a field 

Where the agents all yield 
A profit all honey and cream; 

Where we never find 

A reciprocal sign, 

And the money comes in in a stream. 

Incidentally, Newman finally confessed 
that the name of his company had been 
changed to the Weiner Schnitzel & 
Butcher Bovs Underwriters because Hit- 
ler licked England in the war. How- 
ever, Newman couldn’t make the line 
stick because Bob Constable, as plaved 
bv Walter McGuire, Eagle Star, stole 
the line through his own B.O.B. (busi- 


ness or bust) office on a somewhat 
broader form. 

The troubles with the munition line 
had not yet ceased, however, as Walter 
Bryant, the American Bald Fagle, as 
nortrayed by Dick Hooker, Fireman’s 
Fund, stole the line, his company run- 


ning a lottery with all policies, and then 

came the dreaded competitor, Goldbrick, 

who sang of his own personal and busi- 
(Continued on Page 22) 


“Old Association” Elects 


When the Underwriters Association of 
New York State met last week at Syra- 
cuse, N. Y., its predecessor, the “Old 
Association,” now existing in name only, 
elected the following officers: president, 
S. W. Ross, Aetna Fire; vice-president, 
Oscar Siebert; secretary - treasurer, Ed- 
ward Pond, and chairman of the execu- 
tive committee, P. D. Fogg. George 
Krank of Albany presided. The “Old 
Association” held a Summer meeting last 
year in Syracuse. 

Elected as members of the executive 
committee were H. R. Ross, R. D. Con- 
stable, H. S. Fetter and W. C. Truncer. 
The “Old Association” is the present 
name for the former New York State 
Association of Supervising and Adiust- 
ing Fire Insurance Agents, which years 
ago had just such powers, before many 
of these duties were transferred to rat- 
ing bodies and adjustment bureaus. 


2% FIRE PATROL LEVY 
The New York Board of Fire Under- 
writers this week voted to levy an as- 
sessment not exceeding 2% of premiums 
for support of the Fire Patrol during 
the next two fiscal years. 
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146 Years 
worth of 
Oxperience 


tf would be nice to be able 
to buy one hundred forty-six 
years’ worth of experience, 
but it is not for sale in the 
market place. Yet it is an asset 
always at the service of the 
successful agents throughout 
these United States who deal 


with a company which has 


been solving their problems 


since 1794. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 


OF 
STATE OF PENNSYLVANIA 


Chartered in 1794 


THE 


PHILADELPHIA, PA, 























Daw Reviews 1939 Activities of 
Syracuse Division of Rating Assn 


A review of fire insurance rating ac- 
tivities in that part of New York State 
coming under the jurisdiction of the 
Syracuse division of the New York Fire 
Insurance Rating Organization is pre- 
sented each year by Lawrence Daw, 
manager of the division and also secre- 
tary of the Underwriters Association of 
New York State, at the annual meeting 
of the latter organization. The associa- 
tion met last week in Syracuse and Mr. 
Daw presented his 1939 report from 
which the following extracts are taken: 

Sprinklered Risk Department 

The rating of risks under schedule 
has been completed. Those known to 
be insured in non-member companies are 
not being rated. With the work com- 
pleted, we find that 64% of the rates 
18% unchanged and 18% 
where the 


were reduced, 
increased. In many cases 
rates were increased, improvements have 
been made enabling us to restore the 
old rates. 

There were forty-three new equip- 
ments installed. Specifications were is- 
sued and rates quoted on twenty-two 
risks and_ sixty-five quotations made 
based on surveys in the files. 

Thirteen hundred and twenty-one rates 
were published and one hundred and 
seventeen withdrawn due to impairment 
of protection. One hundred and forty- 
eight special reports were published cov- 
ering impaired protection and many vis- 
its were made to risks to see that pro- 
tection was restored. 

Our most serious competition from 
non-member companies is no longer from 
Associated Factory Mutual Companies, 
as formerly, but from companies which 
usually write at our rates and return 
a dividend on expiration. No way of 
meeting this competition on a rate basis 
has as yet been found but the aid of 
competent agents and fieldmen in the 
use of other means has been helpful 
and welcome. 

Rating 

The inspection work has been com- 
pleted in St. Lawrence, Franklin and 
Clinton Counties. The rating of Frank- 
lin County is practically complete and 
has been started in St. Lawrence and 
Clinton Counties. The inspection work 
has been started in Oneida County. 

The reduction of the total number of 
risks published from last year may be 
accounted for by the fact that protected 
dwellings and their outbuildings are no 
longer specifically rated and because of 
the numerous schedule changes which 
retarded the publication of Syracuse. 

Electrical Department 

The number of applications received 
in 1939 was 54,824, about 1,500 more 
than 1938. This slight increase was 
caused, no doubt, by the cooperative 
action of the industry for better installa- 
tions and better standards more than 
anything else. This also means safe 
electrical installations. 

A number of meetings were held by 
the contractors’ association, also by the 
utilities throughout the state, and they 
were attended by the inspectors as much 
as possible, from a cooperative stand- 
point only. 

There have been thirty-two electrical 
fires reported by the inspectors from the 
various offices in the past year, on which 
reports are available. 

Stamping Department 

For the year 1939 the records show a 
decided decrease from 1938 in the total 
number of daily reports and endorse- 
ments received by the three stamping 


offices. The greatest decline appears 
in the records of the Syracuse office. 
In spite of the decrease in the volume 
of business the work of the stamping 
department was made more difficult by 
the pre-dating to July of the changes 
in rules and schedules that were not 
issued until October. 

Previous appeals to special and local 
agents to be guided by the rules re- 
garding the use of the budget plan and 
to submit applications and data to the 
stamping offices have met with scant 
success. The budget plan continues to 
be the cause of a great deal of difficulty 
and there is probably no other provision 
in our rules, the spirit and intent of 
which are more abused. 

During the past year this department 
has been obliged to handle a consider- 
ably increased number of reporting 
forms of contracts. The proper method 
of procedure in that connection is ex- 
tremely uncertain, due to the limited in- 
formation furnished for our guidance. 
With the machinery already set up by 
the Interstate Underwriters Board it 
would simplify matters and be more 
satisfactory to all concerned if all such 
reports could be immediately referred to 
that organization. 

Engineering Department 

The change in the classification of 
protected communities, requiring ap- 
proved paid fire departments for mainte- 
nance of Class A rating, resulted in the 
change of sixty communities from “A” 
to “B.” The hydrant warranty in A and 
3} communities was abolished, therefore, 
any dwelling in such communities takes 
protected minimum rates and many com- 
munities now listed as “B” will have to 
be changed to “BB-C,” due to wide 
hydrant spacing. 

Of the sixty communities changed from 
\ to B several have asked for recom- 
mendations for restoration of A rates, 
and many others have protested, but the 
complaints seem to be subsiding. 

There has been an increase in fire 
protection districts under contract (Class 
C). Many C2 districts being formed and 
C to C2 changes are the result of a 
circular letter sent out by the New York 
State Firemen’s Association, advising 
them to apply for a C2 classification. 
There has been no marked increase in 
new or improved water systems; our 
territory has about reached the satura- 
tion point as regards new systems. The 
move now is the extension of existing 
rural systems. 


Dwelling and Apartment Rates 


The outstanding achievement of 1939 
in our opinion, was the harmonization 
of dwelling and apartment house rates 
with the New York City and suburban 
divisions; the provision of alternative co- 
insurance rates where formerly only flat 
rates had been promulgated on protected 
dwelling property, and the reclassifica- 
tion of some sixty-odd communities nec- 
essary to avoid apparent discrimination. 
The launching of this ship on previously 
uncharted waters upstate was not attend- 
ed with any festivities but her maiden 
voyage encountered a tidal wave of pro- 
test, primarily at the dating back of these 
rates and practices for three months. 
We devoutly hope this will never oc- 
cur again but it was legally impossible 
to avoid at that time. The good ship, 
“dwelling coinsurance,” is not as yet re- 
ceiving the benefit of any favorable trade 
winds but, insofar as we can ascertain, 
is somewhere in the horse latitudes, 
otherwise known as the doldrums. 


Private Garage Rates 


The change from the use of the num- 
ber of families as a limit for minimum 
class rating in apartment houses, to the 
square foot area basis, resulted in the 
virtual elimination of schedule rating for 
risks of ordinary construction and the 
reduction to the new minimum rates of 
a large number of properties housing 
twenty-six to ninety families. 

The reduction of private garages and 


“private barns” to similar dwelling rates 
in protected communities was a reversion 
to our practice prior to 1914 (then only 
whien written in the same policy with 
the dwelling) and except in isolated cases 
has done no harm under present con- 
ditions. 

The revision of Class B mercantile 
contents rates under the new mercantile 
schedule affected the territory west of 
Syracuse only, and was proper as the 
result of five years experience on the 
class, which, at the time of the applica- 
tion of the new mercantile schedule, fully 
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justified the increase then made and is 
now entitled to the revision. 
General Rules Change 

This covers the major rate revisions 
of the past year other than the privilege 
granted to insure pipe organs as a per- 
manent fixture with the building. 

The most important change in the gen- 
eral rules has been the prohibition of 
any pro rata return premiums or cancel- 
lations or extension of policy term to 
take advantage of class rate reductions 
without change in hazard. To this, ref- 
erence was made in our 1939 report, as 
well as the request of the local agents 




















@ The NEW WAY of buying insurance of 
quires the services of a competent insurance ajgor. 


@ Ic is easier to sell a coverage with which a 
already been made familiar. 
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association and our own executive com- 
mittee in this regard. 

The proposed new form of standard 
fire insurance policy, if and when adopt- 
ed, will still further extend the present 
coverage under the fire contract; with 
what results as to premium reduction in 
present fire rates and subsequent losses, 
we are unable to predict; nor can we 
foretell the results of the 1939 insurance 
code effective January 1, 1940. 
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counties affected, of the new system 
of promulgating county tariffs on cards 


instead of by the antiquated book 
system. 
The engineering department had a 


hard task in selecting the communities 
which were to be permitted to remain 
in Class A on the changed standards 
enacted as of October 1 and we believe 
have acted in all fairness and will be 
glad to give any municipality full in- 


not as yet been able to make any change 
in the key rate schedule as recommend- 
ed in last year’s report but possibly this 
present differentiation in dwelling classi- 
fication may be a step toward our final 
goal. 

In closing this report, we deem it in 
order, in which we trust that you will 
concur, to pay our tribute to the valu- 
able assistance rendered by the New 
York State Association of Local Agents, 
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sistance in the radical changes and re 
visions which were of necessity made 
during the year, as well as to the officers 
of the underwriters association, our ex- 
ecutive and standing committees and 
members and our own loyal staff. 


CHICAGO EXAMINERS MEET 

The Association of Fire Insurance Ex- 
aminers of Chicago at its meeting last 
night enjoyed a showing of several reels 




















The rerating department has made formation as to the requirements for notably by their president, R. M.L.Car- of film by the American - LaFrance- 
steady progress and in this connection regaining the “A” classification with son, the chairman of their conference Foamite Corporation. The showing was 
we are glad to report the practically rates the same as those which now committee, W. H. A. Munns, and his in keeping with the association’s educa- 
unanimous approval of agents, in the obtain in New York City. We have associates, for their cooperation and as-_ tional program. 
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“The NEW way is 
the smart way to 
protect yourself 
against heavy 
losses.” 


2. “When you buy insurance, forget policies and 
concentrate on protection,’’ says the Two Hartfords 
representative, long trained in fitting insurance to 
the buyer’s needs. ‘Under the NEW way, an ex- 
pert analyzes your risks and covers you, first, against 
all those that involve possible /arge losses.” 








1. You wouldn’t think of doing without fire insurance on your home. 
But you can just as well lose your home through a damage suit if 
someone gets hurt on your property — or hit by your car, or by your 
golf ball! Do the various policies you’ve “taken out’’ protect you 


3. Padlock your purse against serious losses! 
That’s just what thousands of straight-thinking men 
are doing today through the NEW way of buying 
insurance. It will pay you to look into the NEW 


against a// the serious risks to which you are exposed? way, too—it may save you thousands of dollars! 


Hartford Accident and Indemnity Company 


Hartford Fire Insurance Company 
HARTFORD, CONNECTICUT 


To learn more about the NEW way of buying in- 
surance, just call Western Union (in Canada, call 
Canadian National Telegraphs) and ask for the 
name of the Hartford representative nearest you. 
Or get in touch with your own insurance broker. 





THE TWO HARTFORDS WRITE PRACTICALLY EVERY FORM OF INSURANCE EXCEPT LIFE 
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Empire State Pond of Blue Goose 
Holds Fine Meeting in Syracuse 


Between fifty and sixty members of 
the Empire State Pond of Blue Goose 
attended the annual dinner and _ initia- 
tion of that organization, held at the 
Liederkranz Clubhouse in Syracuse on 
January 8. Four goslings were initiated 
into the Pond in an impressive ceremony 
which preceded the dinner, and at which 
all officers and members of the initiation 
team were attired in full regalia, the 
first time in recent years that regalia 
has been worn. The fact that regalia 


was worn added much to the dignity 


of the occasion. 

Those who were initiated into the or- 
Bosworth, special 
Island, who was 


der were Charles 


agent of the Rhode 
7 " WN sh ta 
recently transferred to the central New 
York territory from the home office in 


Providence and who maintains head- 


quarters in Syracuse; Arthur B. Curran, 
insurance attorney of Rochester; Joseph 
Robillard of the Fire Companies’ Ad_ust- 
ment Bureau in Syracuse, and J. Allen 
Russell, special agent of the Aetna Fire 
in Rochester. 

Movies of “Old Association” Meeting 

Following the initiation ceremony, 
which was presided over by S. W. Ross, 
retiring most loyal gander, moving pic- 
tures of the annual Summer meeting of 
the “Old Association” of New York State 
at Saranac Inn in 1929 were shown by 
Franklin Sidway of the Fireman’s Fund, 
who is widely known around central and 
northern New York as an expert pho- 
tographer. The pictures, of which there 
were two long reels, proved interesting, 
bringing back memories of the en oyable 
meetings once held at the Adirondack 
resort, but which were discontinued with 
the advent of the depression in the early 
thirties. The younger members were 
impressed by the many scenes of “the 
gay old days at Saranac” about which 
they have heard so much during the 
past decade, while to the older members 
the pictures brought back fond mem- 
eries, as well as many laughs to see 
themselves and their wives in the golf 
and bathing attire of that period. 

The only order of business following 
the steak dinner was the election of 
officers for the coming year. Elected 
to the office of most loyal gander was 
Edward V. Judge, Atlas, Syracuse; James 
A. Semple, American of Newark, Albany, 
was elected supervisor of the flock; Lorin 
D. Goulding, Fireman’s Fund, Buffalo, 
custodian of the goslings; George H. 
Forster, Loyalty Group, Syracuse, cus- 





NEW FIRE MARSHAL NAMED 


Major J. A. Rudland has resigned from 
his post as fire marshal for the Province 
of Nova Scotia. His place is being 
taken by Col. S. S. Wright who has been 
a deputy fire marshal for the past fifteen 
years. C. F. Hall of Halifax has been 
elevated to the post of deputy to the 
fire marshal. Value of Major Rudland’s 
services as fire marshal since the in- 
auguration of the fire board of the 
province in 1920 is indicated by the 
resolution of regret passed by the Fire 
Prevention Board in accepting his resig- 
nation. Major Rudland’s successor, Col. 
Wright, has been associated with the 
provincial fire board since 1920. 


M. P. KAUFMAN STATE AGENT 

The Merchants Fire of Denver, Col., 
has appointed M. P. Kaufman of Har- 
risburg as state agent for Pennsylvania. 
He entered insurance with a local agency 
in Harrisburg eleven years ago and for 
the last five years has been with the gen- 
eral agency of Henry & Rockey as su- 
perintendent of agents in eastern Penn- 
sylvania. Mr. Kaufman is a graduate of 


the Wharton School of the University 
of Pennsylvania. 


todian of the pond; J. B. Tally, Fire 
Companies’ Ad’ustment Bureau, Buffalo, 
keeper of the golden goose egg, and J. 
Arthur Rizy, North America, Albany, 
wielder of the goose quill. 

Past Most Loyal Gander W. C. Truncer 
of the St. Paul, Buffalo, presented a gold 
Blue Goose emblem to retiring Most 
Loyal Gander Ross, and referred to the 
work he had done during the past year. 

The highlight of the evening’s program 
was the introduction and remarks by 
Joseph Knowlan of the Penn Pond, Most 
Loyal Grand Gander of Blue Goose, who 
made the trip to Syracuse from his home 
in Philadelphia. Gander Knowlan point- 
ed out the many advantages of member- 
ship in Blue Goose; referred to the ac- 
tivity of the fraternity in the Western 
states, and expressed the hope that simi- 
lar results may be accomplished in the 
Eastern territory, especially in New York 
State where attempts have been made 
for some time to iniect new life into the 
organization. Gander Knowlon empha- 
sized that the members of Blue Goose 
will benefit through their affiliation only 
to the extent that they are active in the 
affairs of their Pond, and urged every 
one present to snread the gos el of Blue 
Goosedom to their associates in the fire 
insurance field. 

Following the meeting at the Lieder- 
kranz everycne adjourned to the Jeffer- 
son Bowliny Alleys, where teams renre- 
senting the insurance fraternity of Buf- 
falo, Rochester, Syracuse and Albany 
vied with each other to establish new 
records with balls and pins. Interest in 
this recreation waxed so strong that it 
was not until the wee small hours of the 
morning that the last enthusiasts left 
the alleys to catch a bit of s'een before 
the sound of the gavel onened the annual 
meeting of the Underwriters Association 
of New York State at the Onondaga 
Hotel the following mornin~, 


Syracuse Field Club 


(Continued from Page 19) 
ness-like qualifications. Goldbrick was 
played bv P. D. Foggy Travelers Fire, 
in the best W. C. Fields manner and 
was the hit of the show. 

Assured Gets Paid for Insuring His Risk 

At the last the head of the Hot Spot 
Munitions Co., the line that caused all 
the trouble, arrived, played by Collin, 
National 
Jake Clarke, 


mistaken for 
Adiust- 


Fire, who was 


Fire Companies’ 





Two other beloved veterans seated at the 
banquet table. Left to right they are H. 
H. Smith, Hartford Fire, now retired, and 
F. L. Curtis, Springfield Fire & Marine. 


ment Bureau, the fancy skater, but when 
this was straightened out he managed 
to get his policy and instead of payin« 
the premium, received a check for $250 
ir appreciation of his givine stock com- 
panies the business. The play wound up 
by singing by the cast. 

Howard Brown, Fire Association, as 
Agent Itch, and Chris Meyer, Dubuque 
Fire & Marine, as his beautiful piano 
playing secretary, Miss Premium, car- 
ried lead parts in the show. 

Officers of the club are as 
President, C. W. Inglehart, 


follows: 
Insurance 





Head Office: 





“ASK THE ALLIANCE AGENT” 


Consistently, persistently, Alliance national advertising 
drives home the need for various coverages . . . and 
steers the potential business created in the proper 
direction by urging the reader to “Ask the Alliances 
Agent” for further details. 


The broad scope of Alliance service, its enviable record 
for promptness and fairness in settlement of claims, its 


financial stability, all lend soundness to the admonition: 


“Ash the Albance Abgent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 

1600 Arch St., Philadelphia 

New York Office: 99 John Street, N. Y. 


Chicago Office: 209 W. Jackson Boulevard 
San Francisco Office: 


222 Sansome’ Street 








Company of North America; vice-presi- 
dent, E. V. Judge, Atlas; secretary, R. 
M. Hooker, Fireman’s Fund; treasurer, 
William Wallace, Fire Companies’ Ad- 
justment Bureau. 





PARAMOUNT HOLDS MEETING 


Kurth, Smith and Sprague of Home 
Among Directors Elected; Sprague 
Also a Vice-President 
Three executives of the Home of New 
York were this week elected directors 
of the Paramount Fire at the annual 
meeting of the latter company held in 
New York. Elected for three years 
were Wilfred Kurth, chairman of the 
board of the Home; Harold V. Smith, 
president of the Home, and Mortimer 
E. Sprague, vice-president of the Home, 
Other directors elected for three years 
were Robert F. Rushin, secretary of 
the Paramount; Donald T. Pomeroy, 
Pomeroy Organization, Inc., Syracuse, N. 
Y.; Henry A. Carey, Henry A. Carey 
Co., Ithaca, N. Y.; Dean R. Hill, Hill 
Mortgage Corporation, Buffalo, N. Y.; 
Boyle O. Rodes, W. H. Markham & 

Co., St. Louis, Mo. 

Some of the foregoing succeed “cour- 
tesy” directors elected last year in order 
to have a majority of the directors resi- 
dents of New York State, as required 
by law. 

The board of directors at its annual 
meeting following the stockholders’ meet- 
ing re-elected the officers who have been 
serving and elected Mr. Sprague of New 
York and Granville M. Semmes of the 
Calumet Securities Corporation, Gary, 
Ind., vice - presidents, and Mr. Rushin 
secretary. 

The officers who have served the com- 
pany since it was licensed last June 
are as follows: chairman of the board, 
Owen M. Murray, Dallas, Tex.; presi- 
dent, Ennis E. Murrev. Nashville; exec- 
utive vice-president and secretary, Ray 
A. Thorne, New York; treasurer, Mark 
N. Young. 


New Air Policy 
(Continued from Page 1) 


flicht.. This definition has been con- 
siderably broadened with the result thot 
the aircraft is at risk under the ‘while 
not in flight’ section of the policv more 
than was previously the case. Obvious- 
ly this is, of importance to the insured 
who is not insuring crash coverage. It 
is of equal importance to the insured 
who is insuring crash coverage, for the 
reason that certain losses which pre- 
viously would have come within the 
scope of the crash coverage, and conse- 
quently subject to the comparatively 
high crash deductible, would now come 
within the scope of the ‘while not in 
flight’ coverages. 

“The risks of earthquake. flood, col- 
lapse of a hangar, shop or similar struc- 
ture, are now covered. 

“Loss of or damage to the aircraft 
while not in flight caused by striking by 
another aircraft or any other object is 
now covered regardless of whether the 
aircraft or other object causing the dam- 
age is owned or operated by the in- 
sured, his agent or employe. 

“Loss or damage caused by breakage, 
denting, marring, scratching while in the 
care and custody of a hangar keeper, 
repair or service organization, are now 
insured risks provided the aircraft at the 
time of such loss or damage is not under 
the control of the insured, his agent or 
employe, and the loss or damage is not 
caused by any act or omission on the 
part of the insured, his agent or em- 
ploye. Under the circumstances speci- 
fied these risks are insured without de- 
ductible.” 





WEBBER WITH AGRICULTURAL 

Milton E. Webber, formerly inspector 
of the Toronto branch, Royal group, and 
later assistant manager, has been ap- 
pointed inspector in Ontario for the Ag- 
ricultural. 
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Have You Ever 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO 











Tried to++->-> 


sell Personal Effects 
Insurance by way of 
Winter Sports Equipment ? 


It's a good way to add 
to commission income. 


ee 


and Indemn tty Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York,N.Y. 
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Bowen Honored by Agency 
On Thirtieth Anniversary 


With about sixty-five of his office as- 
sociates and employes on hand, Presley 
D. Bowen, president of the well known 
Baltimore agency of Poor, Bowen, Bart- 
lett & Kennedy, Inc., was given a testi- 
monial banquet at the Hotel Emerson 
on January 13. He was to mark his thir- 
tieth anniversary in insurance. Mr. 
Bowen started his business career with 
the company he heads, his first position 
being that of office boy. Because Mr. 
Bowen goes ducking as often as he 
can arrange the trips, he was presented 
with a fine ducking gun along with 
numerous other gifts. The presentation 
was made by Louis O'Donnell and Mrs. 
Sophie M. Stout, the two oldest associ- 
ates of the agency. 

Two members of the House of Rep- 
resentatives were among the speakers. 
One, Ambrose J. Kennedy, is an o® cer 
of the firm, and the other, Thomas 
D’Alesandro, Jr., is an associate. James 
D. Bartlett, also an officer of the com- 
pany, was another speaker. The toast- 
master was Frank M. Sweeny. 


Canadian Pade May 
Also Sell War Bonds 


On instructions from Ontario, Attor- 
ney-General Gordon D. Conant, cabinet 
minister in charge of the provincial de- 
partment of insurance, Cheetos D. Mc- 
Nairn, Superintendent of Insurance for 
Ontario, announces that licensed insur- 
ance salesmen in the province may act 
as bond salesmen for the duration of 
the current offering of Dominion of 
Canada war loans. It had been request- 
ed of the Insurance Department that 
permission be granted the salesmen to 
act in this capacity, and after a con- 
ference between Mr. McNairn and Mr. 
Conant such request has been granted. 

It is stressed, however, that only those 
salesmen whose licenses are in good 
standing may act and that when the cur- 
rent war loan issue is disposed of the 
privilege now accorded insurance agents 
to act as bond salesmen will be with- 
drawn. 





NORMAN W. YOUNG KILLED 

Norman W. Young, 30, of Whitehouse 
Station, N. J., was killed January 12 
when a car he was driving struck the 
Rockaway River Bridge on Oldwick- 
Whitehouse Road. State troopers attrib- 
uted the accident to icy roads. Young 
was a life-long resident of Whitehouse 
Station and was head of the C. Arnold 
Reger insurance agency there. He leaves 
his wife, his parents and his grandfather, 
all of Whitehouse Station. Mr. Young 
had been a county vice-president of the 
New Jersey Association of Underwriters, 
representing Hunterdon County. 


LOUISVILLE AGENTS ELECT 


The Louisville Board of Fire Under- 
writers held its —— meeting last 
week at the Kentucky Hotel. W. Culver 
Vaughan of the Vaughan Insurance 
Agency, was re-elected president. A. G. 
Harris, partner in the C. D. Harris & 


Son agency, was elected vice-president, 
succeeding Richard D. Williams, who 
refused re-election, due to press of other 
business; and Peyton B. Bethel was re- 
elected executive secretary-treasurer, a 
post he has held for a number of years. 


Lackawanna Valley Agents 
Re-elect Officers for Year 


Officers of the Lackawanna Valley 
Insurance Exchange were reelected at 
the annual meeting at Scranton, Pa., 
last week. The officers are as follows: 
President, W. Joseph Boland; vice-pres- 
ident, C. F. Mannes, and secretary- 
treasurer, E. T. Wells 

The following committee chairmen 
were appointed: Albert Margolies, mem- 
bership; Gus N. Brown, safety; A. J. 


Baeurle, entertainment; Lester E. Man, 
attendance; William F. Wingett, legis- 
lative; Ira T. Broadbent, program; John 


J. McCarthy, grievance, and Everett 
Thomas, finance. 


Illinois Brokers Ass’n 


Committeemen Selected 
Clark E. Nolan, Continental Casualty 
and president of the Insurance Brokers 
Association of Illinois, has appointed the 
following chairmen of standing commit- 
tees: Casualty compensation cost, 
Thomas F. Coleman; compensation and 
occupational diseases, Joseph H. Nor- 
ton; constitution and by-laws, A. W. 
Ormiston; finance, George A. Seaverns, 
Jr.; fire acquisition cost, A. T. Graham; 
grievance, C. M. Varde; legislation, C. 
E. Freeto; life, Paul Willer Petersen; 
membership, A. W. Ormiston; music and 
entertainment, Joseph Schwartz; na- 
tional association, James H. Moore; 
professional standards, H. H. Holcomb, 
Jr.; publicity, A. T. Graham. 


Chartered in New York 


U.S. Marine & Foreign Agencies, Inc., 
New York City, has been chartered at 
Albany, N. Y., with $1,000 capital to en- 
gage in the general insurance business. 
David H. Jackman, Edwin E. Lindgren, 
John E. Cosgrove, 150 Broadway, New 
York City, are directors and subscribers. 

Weiss, Duboff & Mitnick, Inc., Brook- 
lyn, has been chartered at Albany with 
capital of 100 shares non-par value stock 
to engage in the general insurance bus- 
iness. Jennie Weiss, Sarah Duboff, 
Marcia Mitnick, 353 Stone Avenue, 
Brooklyn, are the incorporators. 


STEVENS TO MEET WITH BANKS 








Allan C. Stevens, insurance agent of 
White Plains, N. Y., president of the 
Great Eastern Fire and originator of 


the Stevens plan for financing insurance 
premiums, is leaving New York on Janu- 
ary 28 for a two weeks’ trip through 
Southern and Western states for the 
purpose of conferring with bankers in- 
terested in the Stevens plan. A couple 
of hundred banks throughout the coun- 
try are now using this plan. 


ACCUSED OF ACTING AS BROKER 


On complaint of Superintendent of In- 
surance Louis H. Pink, Magistrate An- 
thony F. Burke paroled Max Eckert, 52 
East Seventh Street, New York, N. Y., 
for trial in the Court of Special Sessions 
on the charge of acting as an insurance 
broker without having secured the requi- 
site certificate of authority. 


WILLIAM SCHUTT DIES 


William Schutt, 64, insurance broker 
at Buffalo, N. Y., for nearly half a cen- 
tury, died in his home, 147 Military 
Road, January 9. He is survived by 
his wife and two sons. 








Committee Chairmen Of 
General Brokers Ass’n 


Following the installation of officers 
of the General Brokers Association of 
the Metropolitan District last week 
President George F. Sullivan announced 
appointment of the following committee 
chairmen: 

Grievance, William J. McLaren ; audit- 
ing, Mr. McLaren; compensation, Robert 
M. Ferguson; annual medal, Leonard 
Jacobs; editorial and publicity, S. Nicoll 
Schwartz; budget, Abraham  Prusoff; 
rating bureau relations, Julius A. Cohen 
and Mr. Prusoff, joint chairmen; mem- 
bership, John Frederick Nubel; legis- 
lative, Mr. Cohen; headquarters, Mr. 
Schwartz; joint educational qualifica- 
tions, Mr. Jacobs; delegates to National 
Association, Messrs. Jacobs and Sulli- 
van; special assignments, Paul Simon 
and Nathan Greenbaum, joint chairmen. 


Assured Places Ability Over 
Social Prestige for Agent 


\t a Winter hotel a few days ago 
discussion came to center around the 
comparative value of local agents. Said 
one woman: “I deal with two agents, 
giving a small portion to an agent who 
is a friend of the family and a fine chap 
socially but has little business ability. 

“The bulk of my business, however, 
goes to an agent I do not like personally 
or associate with socially but he is a 
thorough insurance man. He watches 
my interests, sees to it that I have 
proper coverage, checks up on my prop- 
erties for fire hazards and sees to it 
that I get the lowest rates I should 





receive. 
“In addition this second agent has 
called my attention to rate reductions 


oan other conditions on properties cov- 
ered by his competitor, which the latter 
has completely overlooked.” 

Does not this indicate that ability, 
rather than social prestige, is the greater 
asset for a producer? 


ROCK ISLAND BOARD ELECTS 

Charles J. Montgomery has been re- 
elected for a fifth term as president of 
the Rock Island (IIl.) Fire and Casualty 
Insurance Board. Also reelected for a 
fifth term was W. C. Maucker, vice- 
president, and Miss Helen M. Stombs, 
secretary-treasurer, has been reelected 
for the sixth time. The executive com- 
mittee is made up of Frank J. Budelier, 
Mrs. E. B. Kreis, Elgin A. Manhard, 
William A. Smith and John P. Moran. 








FALL RIVER BOARD ELECTS 

George C. H. Smith of the agency of 
James N. Buffington & Co. has been re- 
elected president of the Fall River, 
Mass., Board of Underwriters. Other 
officers were reelected as follows: Wil- 
fred J. Desautels, vice-president, and 
George E. Kay, _ secretary-treasurer. 
Myer Markell and Everett N. Slade were 
elected to the executive committee for 
three-year terms. 


BRANSHAW OPENS AGENCY 

Eugene Branshaw, recently with John 
P. Desmarais & Co., insurance managers 
of Houston and New Orleans, has an- 
nounced opening of his own _ local 
agency, the Houston Insurance Service. 
For several years before he joined Des- 
marais & Co., Mr. Branshaw was gen- 
eral agent in southern Texas for the 
Yorkshire and some of its affiliated 
companies. 


ADVANCED BY BROWN, CROSBY 
Brown, Crosby & Co., Inc., insurance 
brokers at 96 Wall Street, New York 
City, have elected the following officers: 
Lester D. Egbert, formerly secretary, be- 
comes vice-president; John H. Mears, 
formerly treasurer, becomes vice-presi- 
dent; William J. Cooke becomes secre- 
tary and Charles McMakin treasurer. 


BUFFALO CLUB OFFICERS 
The Buffalo Field Club of Buffalo, 
N. Y., has elected the following officers: 
president, B. P. L. Carden; vice-presi- 
dent, A. J. Halsey, and secretary-treas- 
urer, R. P. Hamilton. 
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President of the Crescent 
Brokerage Corporation Dies 





GUSTAVE A 


. BLUMENREITER 


Funeral were held Monday 
afternoon in Brooklyn for Gustave A. 
DBlumenreiter, president of the Crescent 
Brokerage Corporation of New York 
City, who shot and killed himself Friday 
morning at his home, 170 Eighty-fourth 
Street, Brooklyn. He had been despond- 
ent since the death of his son, Gustave, 
Jr. a year ago last Thursday. Mr. 
Blumenreiter’s widow survives. 

Born in Germany sixty-two years ago, 


services 


Mr. Blumenreiter was graduated from 
the University of Berlin and came to 
the United States as a young man. 


After working for the old Germania 
Fire he went to the Home in 1907 as 
an examiner in the Southern depart- 
ment. Seven years later he was placed 
in charge of the brokerage department 
of the company and organized it into a 
business development department, bind- 
ing risks throughout the United States 
and Canada for brokers and for Home 
agents who controlled risks outside their 
own territories. He made this one of 
the great producing departments of the 
company. In 1925 he was elected a sec- 
retary of the Home. 

In November, 1930, he resigned from 
the Home and organized the Crescent 
3rokerage Corporation, of which he be- 
came president. 





Federal Control to Come 
Before Minnesota Agents 


Possibility of Federal control of insur- 
ance will be a major topic at the mid- 
year conference of the Minnesota As- 
sociation of Insurance Agents in Minne- 
apolis March 7 and 8. Among those who 
will address the conference are E. B. 
Moran, Chicago, manager central divi- 
sion, National Association of Credit 
Men; F. W. Doremus, Western manager, 
American Insurance Co., Rockford, III, 
and Wade Fetzer, Jr., vice- president, W. 
A. Alexander & Co., Chicago. 





SABOTAGE PREDICTED 


No cases of sabotage or attempted 
sabotage by fire or explosion have been 
reported in Ontario to the fire marshal’s 
o ce since the outbreak of war, says 
W. J. Scott, marshal. At the request 
of Dominion, provincial and municipal 
police authorities, the fire marshal’s of- 
fice has investigated a number of cases 
of suspected sabotage, but in all in- 
stances accidental causes were found for 
the fires or explosions. However, it 
was five months after the declaration 
of war in 1914 before there were any 


instances of sabotage in Canada, so that 
if the past is any precedent sabotace 
can be expected in Canada, and probably 
also in United States plants manufactur- 
ing war supplies, from about February 
onwards, says the marshal. 
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[ex WEBSTER, America's greatest 
orator, was a descendant of the 
Scotchman, Thomas Webster, one of the 
earliest settlers of New Hampshire. He 
was born a farmer’s son on the 18th of 
January, 1782, at Salisbury, now Franklin, 
N. H., in the shadow of Mt.Washington. 

The birthplace of Daniel Webster no 
longer stands. The original home was a 
log cabin built by his father on a hill- 
side on the banks of the Merrimac River. 
Several children were born here, and 
=later, as circumstances improved, the 
home was enlarged with the addition 
of a frame structure. It was in the newer 
portion of the house that Daniel first 
saw the light of day. The present build- 
ing is a restoration of the original. 

Daniel's mother taught him to read 
and write before he went to the log 
schoolhouse, half a mile distant, where 
schoolmaster Tappan presided. 

The old schoolmaster, Tappan, often 
related the following incident: “‘I re- 
member, one Saturday morning | held 
up a new jackknife to the scholars and 
said the boy who would commit to 


. ZeHOM 









* * * 


memory the greatest number of verses 
in the Bible by Monday morning should 
have it; but after hearing Daniel repeat 
some sixty or seventy verses, | was 
obliged to give up, he telling me that 
there were several chapters yet unre- 
cited that he had learned.” 
Later he attended Phillips Academy 
at Exeter and then entered Dartmouth - 
when but fifteen. = 
As a small boy Daniel came into pos- 
session of a cotton handkerchief upon 
which was printed the Constitution of 
the United States. This he studied with > 
great care, a fact which later played a THs 
large part in building up his strong # ® 
attachment for all American institutions. =~ 
In personal appearance, Daniel 
Webster was erect in carriage, of medi- 
um height with massive chest and broad 
shoulders. He died at Marshfield, his 
Massachusetts home, on October 24th, 
1852. 





* * * 


The Home, through its agents and brokers, is 
America's leading insurance protector of Ameri- 
can Homes and the Homes of American Industry. 


INSURANCE 
COMPANY * * * * 


NEW YORK 








I knew an agent who didn’t like spe 


cial agents to come to his office Satur 


days, and when a certain special agent 
stayed away from home over Sunday to 
be on hand early Monday, was told by 


didn’t want special 
Mondays. The 


story as a joke I 


that he 


around 


same agent 
agents to come 
agent told me this 
said nothing but after he had laughed 
at it himself, I told him that it seemed 
that he did not want to see special agents 
any day, except when he wanted to see 
them, and then he wanted them to come 
at once any day, dropping everything to 
suit him. — 
* » a 


Good Memory 

Harkinge back to a meeting held about 
twenty-five years ago and attended 
among others by my friend, John Jordan 
of the America Fore, and working with 
him, I told him (Jordan) a certain set 
of figures were correct, as I had done 
them “in English and German.” This 
amused Mr. Jordan and he has remem- 
bered it through all these years, a pretty 
good memory. 


RHODE ISLAND MANAGERS 


Comvany Names William D. Corbett and 
Edward F. Hatcher to Handle Mid- 
dle Depertment Territory 


The Rhode Island 
William D 
Hatcher as 
Department. The 


Insurance Co. has 
Corbett and Ed- 
managers of the 


appointed 
ward F 
Middle 


der their 


territory un- 


supervision includes Pennsyl- 
New 
Maryland, Virginia, 
the District of 


being 


southern Jersey, Delaware, 
West Virginia and 
Offices are 
opened in Philadelphia and Pitts- 
with Mr 
Eastern field and Mr. Corbett the 


vania, 
Columbia 


burgh, Hatcher supervising the 


West- 


ern territory For the time being the 
Philadelphia office will be located in the 
Bullitt Building and the Pittsbureh of- 


fice at 248 Fourth Avenue. 

Mr. Corbett entered insurance with the 
National Union Fire of Pittsburgh and 
later served with the Firemen’s of New- 
ark at the home office and in the west- 
ern Pennsylvania field and with the 
Pearl as state agent in the same field. 
Mr. Hatcher has served with the South- 
ern department of the Royal at Atlanta, 
in the field for the Royal and Scottish 
Union & National and since 1930 with 
the Globe & Rutgers as Tennesese spe- 
cial agent, manager for Philadelphia, Bal- 
timore and Washington and more re- 
cently at Atlanta in charge of Southern 


territory development for the Globe & 
Rutgers, American Home and Insurance 
Co. of the State of Pennsylvania 


HANOVER FIELD CONFERENCE 


Beginning 


next Mendav and continu 
ing through Thursd January 25, the 
Hanover and Fulton Fire insurance com 


pamies will hold their annual conferences 
of fieldmen reporting to the home office 
in New York Cit Discussions will be 
under the jurisdiction of the management 
and talks will be delivered by specialists 
in the 


various allied lines. On Wednes- 
dav night President Fred A. Hubbard 
will be host at the annual banquet at 


the Hotel Governor Clinton. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





A Letter From William Quaid 

While calling on friends on William 
Street I had the pleasure of meeting 
William Quaid, executive vice-president 
of the Gibraltar Fire & Marine, member 
of the Home of New York Fleet. We 
started talking about happiness, as we 
have lived quite a span. I sent him Elihu 
Root’s doctrine and received in reply the 
following letter: 

“Dear Mr. Hornbostel: 

“Please accept my thanks for thinking 
of sending me*Mr Elihu Root’s philoso- 
phy of true success, which you say is 
your philosophy, too. It is true the 
greatest philosophy is happiness and | 
don’t know of anything that can be suc- 
cessful without happiness. Dr. Karl 
Reiland, former rector of St. George's 
Church, once said in one of his sermons 
—‘There is no such thing as a self- 
made man.’ His thought being that no 
man could ever gain wisdom or success 
without being surrounded by other peo- 
ple who added to that success. 

“Again with my thanks and real pleas- 
ure in seeing you the other day, I am, 
indeed 

“Very 


truly yours, 


“WM. QUAID.” 


N. B. & M. Group Fieldmen 
Meet in N. Y. and Phila. 


Fieldmen of the Middle Department of 


the North British & Mercantile Group 


for New York and New Jersey attended 
their annual conference at the home 
office January 11 and 12. A second 


fieldmen’s conference was held in Phila- 
delphia at the Union League on January 
17 and 18 for the Philadelphia 

Maryland, Pennsylvania and West 


office, 
Vir- 
ginia field forces. Both these meetings 


were under the direction of Secretary 
Rk. T. Stewart, assisted by General Agent 
E. A. Merkl, Secretaries W. R. Rhyan, 
inland marine department; S. T. Shot- 
well, automobile department; G. L. Scott, 
loss department; H. B. Standen, broker- 
age and service department; R. P. Stock- 
ham, secretarial department, and Pub- 
licity Director William ' Traynor. 

On January 16 a_ business - building 
meeting for Philadelphia oy Philadel- 
phia suburban agents of the Group, was 
held at the Union League. At this meet- 
ing Secretary Stewart was assisted by 
T. M. Patterson, local secretary; H. A. 
Carl, assistant local secretary, and the 
heads of the inland marine, automobile 
and advertising departments. 


AETNA TRANSFERS HELVENSTON 

The Aetna Fire announces the transfer 
f Special Agent R. H. Helvenston from 
the Alabama field to 


Dallas, Tex., suc- 
ceeding A. Sidney Briggs, resigned, 
wheré he will be associated with State 
Agent C. J. Wykoff, handling the busi- 


World Fire 
Helvenston was born 
at Live Oak, Fla., educated in the public 
schools there, later graduating from the 
University of the South and the Grad- 
uate School of Business Administration 
of Harvard University. After leaving 
college for a time he was in the local 
agency business, also with a prominent 
insurance brokerage firm in New York. 
He joined the Aetna Fire Group in 1920 
as special agent in Alabama. 


ness of the Aetna and the 
& Marine. Mr 


LOUIS A. MOORE TO RETIRE 
Veteran General Adjuster of New York 
Underwriters Has Bzen Fifty- 
five Years in Insurance 
Adjuster Louis A. Moore of 
the New York Underwriters Insurance 
Co. is arg from active service on 
February 1, which will also be his sev- 
enty-fifth birthday. He has been eligible 
for retirement for ten years but his val- 
uable services have been sought by the 
company. Recently his health has not 
been up to par and he asked to be 

retired. 

One of the best known fire adjusters 
in the business and an authority on fire 
policy law, Mr. Moore has been in insur- 
ance since 1885. Born in Carthage, IIL, 
he entered the business in the old North- 
western department of the Royal at Chi- 

cago. After twelve years he became 
connected with a local agency in Chi- 
cago, staying in that field six years. For 
awhile he was a public adiuster and fol- 
lowing that was apnointed general ad- 
juster for the old Traders of Chicago 
Following the 1906 San Francisco con- 
flagration he spent about eighteen months 
handling those losses for several insur- 
ance companies. When this work was 
finished he joined the New York Under- 
writers as general adjuster. His son is 
manager of the Connecticut office of the 
Fire Companies’ Adjustment Bureau. 


General 


New Lighted Window Display 
For National Fire Agents 


A new three-dimensional lighted win- 
dow display with twelve changeable four- 
color panels, one for each month in the 
year, was made available this week to 
agents of companies of National Fire 
Group through its general, state and spe- 
cial agents. 

The display piece, 
sprayed wood and 
cardboard, is twenty-four and a_ half 
inches high by twenty-four inches wide 
by eight and a half inches deep. A cir- 
cular wooden frame holds translucent 
seventeen inch changeable colored nanels 
by means of two wing-nuts. The display 
is equipped with a flasher. It was de- 
signed and manufactured by the Jenter 
Exhibits & Displays Co. in Ridgefield, 
N. J. This organization, headed by Mar- 
tin Jenter, designed and built many ex- 
hibits of the World’s Fair in New York 
including five United States Government 
exhibits. 

The portfolio supplied to fieldmen il- 
lustrating the display says, in part: 
“Why not use all the space you pay 
rent for? Half your rent is for your 
display window. It should be used con- 
structively and effectively, with frequent- 
ly changed lighted displays that will at- 
tract attention to your office and help 
convince many a prospect of the impor- 
tance of adequate insurance. This mod- 
ern twelve-in-one disnlay will attract 
people to your agency.” 


made of paint- 
heavy lithographed 





Taylor Succeeds Bates For 
New York Underwriters 


The New York Underwriters 
ance Co. announces the retirement of 
Special Agent A. J. Bates of Albany 
N. Y., after forty-five years’ service with 
the company. Mr. Bates, who served 
the eastern New York field, retires on 
a pension. To succeed him the company 
has transferred Special Agent G. Allen 
Taylor from the northern New Eneland 
field. Mr. Bates joined the New York 
Underwriters at the home office in New 
York City in 1894 when. it reinsured the 
business of the Guardian of London, with 
which he had previously been connec‘cd. 
In the field many years, Mr. Bates has 
served the company faithfully and effi- 
ciently. Mr. Taylor was in the home 
office seven vears prior to his appoint 
ment as special agent in New Eneland. 


HEADS ASSEMBLY COMMITTEE 

Edgar Williamson, Jr., Newark insur- 
ance agent, has been appointed chairman 
of the New Jersey Assembly Insurance 
Committee. 


Insur- 
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Fitzherbert Chosen 
Head N. E. Exchange 


FORBES EXEC. COM. CHAIRMAN 








Dudley Harmon Talks on General Pros- 
perity and Insurance Growth Pro- 


ceeding Hand in Hand 





The New England Insurance Exchange 
has elected the following officers: presi- 
dent, L. G. Fitzherbert, Home of New 
York; vice-president, Irving H. Worth, 
Liverpool & London & Globe. Executive 
committee: Theodore G. Brown, Auto- 
mobile of Hartford; Richard T. Burke, 
America Fore; Homer W. Jones, Aetna. 
At a meeting of the executive committee 
held January 12 Howard T. Forbes was 
elected chairman. At the annual dinner 
the guest speaker was Dudley Harmon, 
executive vice-president, New England 
Council. Emphasizing their common 
bond of interest in New England, Mr. 
Harmon commented on the concern of 
the insurance group in the physical prop- 
erties of New England— “homes, fac- 
tories, commercial structures, hotels and 
public buildings. Your immediate con- 
cern is that these physical properties 
shall be amply protected from fire. If 
they are allowed to burn, you pay the 
cost of restoration, but your greater in- 
terest is in what goes on in these prop- 
erties and in the welfare of their owners. 

All Grow Together 

If our factories are operated success- 
fully, they will be well maintained, am- 
ply covered by insurance and the pre- 
miums promptly paid. If your insured 
home owners have steady jobs you know 
that your policies will be continued. The 
same is true of farmers, storekeepers, 
hotelkeepers and all the other elements 
of our economy who own and manage 
the properties that you insure. Like 
every healthy, progressive business, you 
expect to grow. Except by taking busi- 
ness from one another, which is not very 
inspiring or satisfactory, your business 
cannot grow except as New England it- 
self grows in the production and accumu- 
lation of wealth. Expanding industries, 
the building of new homes and commer- 
cial structures in New England are ab- 
solutely essential to the healthy growth 
of your business in this area. 

Informing Public 

It is the New England Council, for 
example, that digs up and tells the peo- 
ple of New England and the rest of the 
country such facts as these: That New 
England has 2% of the area of the 
United States, 7% of the population, 
8% of the nation’s life insurance, 11% 
of the capital resources in banks, and 
18% of the savings. It was the council’s 
reports that Secretary of State Hull 
quoted to the ways and means commit- 
tee of Congress in referring to better 
business in New England, as set forth 
in an Associated Press despatch this 
morning. Those of you representing 
out-of-New England companies must ap- 
preciate that such a despatch, read in 


your home offices, cannot fail to in- 
crease interest in New England and 
in you. 





North America Will Move 
Western Dep’t to Phila. 


_The Insurance Co. of North America 
Group is terminating its Western de- 
partment at Chicago as it has been 
conducted and henceforth will maintain 
there a service office. Other service 
offices are already in operation in sev- 
eral Western cities. Each service office 
has men skilled in fire, automobile, ma- 
rine and casualty lines. 

Che underwriting and accounts depart- 
ments of the Chicago Western depart- 
ment will be transferred to Philadelphia 
where agents will eventually report their 
business. Some of the departmental 
employes are to be transferred to Phila- 
delphia while others will remain at the 
Chicago service office. The remainder 


will be accorded generous consideration 
in the form of severance allowance, ac- 
cording to a letter sent by General Man- 
ager W. P. Robertson to agents. 


Companies in N. Y. Modify 


Reinsurance Contracts 
Fire and casualty insurance compa- 
nies have filed letters with the New York 
Insurance Department stating that their 
reinsurance agreements to which Section 
77 of the new New York Insurance Law 
applies shall be construed to contain the 
provisions in that portion of the law. 
An interpretation of the law is expected 
soon. Section 77 reads as follows: 
“No credit shall be allowed to any 
ceding insurer for reinsurance, as an 
admitted asset or as a‘deduction from 


liability, unless the reinsurance shall be 
payable, in the event of insolvency of 
the ceding insurer, to its liquidator or 
receiver on the basis of the claim or 
claims allowed against the insolvent ced- 
ing insurer by any court of competent 
jurisdiction or any justice or judge there- 
of, or by any receiver having authority 
to determine and allow such claims.” 





James C. Hitt of the London Assur- 
ance group at Portland, Ore., has been 
advanced to assistant Pacific Coast man- 
ager, associated with J. M. Mendell of 
San Francisco. 


OFFER W. J. NICHOLS AWARD 
Walter F. Beyer, chairman of the com- 
mittee on prizes of the Insurance So- 
ciety of New York, announces that the 
Waldemar J. Nichols Award is offered 
again for an essay, the subject to be 
chosen by the writer who must be a 
member of the society. Those desiring 
to enter the contest should submit their 
choice of a subject to Edward R. Hardy, 
secretary. 


Papers must not be more than 5,000 
words in length, nor less than 3,500 
words, and must be submitted on or 


before May :. 1940. 














t. nth 77 thi Basa co.” 


Have you noticed a significant sugges- 
tion included in recent National Board 
advertisements? As you know, for many 
months these advertisements have been 
describing the valuable services rendered 
by capital stock fire insurance companies 
to prevent fire and so conserve life and 
property. One recent advertisement sig- 
nificantly says to the public, “You are 
furthering this necessary and valuable 
service when you buy fire insurance from 
an agent of a capital stock fire insurance 
Can you, in your own in- 
terests, do less than emphasize this 
thought to your own prospects and 


company.” 


customers? 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 
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Seaenctions Given On 
Preventing Sabotage 


SCOTT SPEAKER IN MEMPHIS 
Ontario Fire Marshal Lists Number of 
Precautionary Measures and Offers 
Benefit of Experience 


W. J. Scott, fire marshal of Ontario, 
spoke ‘on arson and sabotage before the 
Fire Department Instructors Conference 
at Memphis January 9, saying that while 
so far since the war began there have 
not been any evidences of sabotage in 
Canada, it is to be expected that there 
will be. Here are the suggestions he 
made regarding precautionary measures : 

“When a protective fence is put 


around a plant, how often is the loca- 
tion of this fence viewed with relation 
to the hydrant service in the vicinity ? 


If the hydrants are inside the fence, can 
the fire departments get convenient and 
If the hydrants 


speedy access to them? 
fence, is there 


are outside the guard 
danver of the saboteur putting stones 
in the hydrants or otherwise disabling 
them? Again, if outside, does the fence 
intervene so that the fire department 
cannot get at the building from near the 
hydrant? . 
“Dealing with sabotage against the 
fire departments, which might leave any 
vital industry or community without 
proper fire protection, there are the fol- 
lowing precautionary steps which might 
be taken, although these are not all-in- 
clusive, and probably many additional 
ones will suggest themselves to the 
members of this conference. These are: 

“Do not allow loafers or strangers 
about the fire hall and the apparatus, 
nor about the pumping station. 

Trailer Pumpers 

“If there is no second pumper in the 
municipality or near by, emergency 
equipment should be obtained, of which 
the least expensive apparatus is a porta- 
ble pumping unit that can be towed 
behind any car or pulled by hand. The 

3ritish Government, for instance, has 
purchased over 3,000 of these trailer 
pumps for use in London and vicinity. 

“A secondary supply of water in ad- 
dition to the water mains should be 
provided for all vital industries or plants. 
Where there is no stream or pond avail- 
able, cisterns should be constructed. 

“The question of protecting hydrants 
was referred to earlier, and coupled with 
this is the question of tampering with 
the water mains, the pumping stations 
and, in instances of sprinklered build- 
ings, with the valves for the sprinkler 
system. 

Watching New Hazards 

“Every fire chief should know the 
properties in his municipality where 
there may be extra hazards and survey 
the quickest route from the fire hall to 
these, together with an alternative route 
in case the saboteur should block the 
main road. 

The fire department officials should 
learn what new hazards fires in war in- 
dustries might present, and study the 
best methods of fighting fires in these 
plants. 

“By no means least is the duty of 
every fire chief to know that his fire 
fighting apparatus and hose and alarm 
systems are completely up to standard 
and that if an emergency does occur 
there will be no breakdown in the ap- 
paratus or no shortage of vital equip- 
ment. 

“To assist our fire chiefs in their war- 
time preparations, we are issuing in the 
Ontario fire marshal’s office a series of 
war emergency bulletins of which five 
have so far been published. If any of 
the United States fire chiefs who have 
not already got copies of these are in- 
terested, I shall be glad if any of them 
should write me. Particularly valuable 
is Bulletin No. 3 in this series, dealing 
with ‘Fire Protection in Industry,’ which 
we have forwarded to all our manufac- 
turers. Any assistance from our ex- 
perience which fire prevention officials 
in Canada can give to our brothers in 
the United States is always at your 
service.” 


Producers’ ae Answered 


Local agents’, brokers’ and assureds’ 
queries on various insurance problems 
are answered by the Fireman’s Fund 
in a recent issue of the Record, pub- 
lication of that company, as follows: 

Question: Does a fire insurance policy 
insure the property described therein? 

Answer: A fire insurance policy is a 
personal contract of indemnity insuring 
only the interest of the person named 
therein, and if any change occurs in title, 
ownership, possession or location of the 
property, the policy must be correspond- 
ingly changed. 

Question : We have a client who asks 
if there is any product manufactured that 
absolutely prevents forgery of endorse- 
ment or of the name of the maker of a 


check. 
Answer: We know of no machine or 
safety paper that can prevent the forg- 


ing of a man’s name as maker of a check 
or drawer of a draft, and this applies 
also to forgery of endorsement of payee’s 
nume on check, or forgery of acceptance 
of draft or trade acceptance. Dishonest 


people have often made use of check 
writing machines and safety papers to 
give an appearance of genuineness to 


their forged paper. The only safeguard 
is a forgery bond. 
U. & O. Coverage 

Question: I keep a considerable stock 
of finished goods, which have been man- 
ufactured in my plant, stored in my 
warehouse in order to supply rush and 
unexpected orders from jobbers. I am 
at present carrying use and occupancy 
insurance to protect agz 1inst loss of in- 
come due to interruption of operations. 
In the event that this stock of finished 
goods is destroyed by fire will my use 
and occupancy policy reimburse me for 
loss of the profit which is now tied up 
in the merchandise ? 

Answer: Your use and occupancy pol- 
icy does not cover loss of profit from 
finished goods. This can be protected 





DONORS OF PRIZES ANNOUNCED 


Executives to Give Prizes to High Rank- 
ing Students in Courses of Insur- 
ance Society of New York 

Walter F. Beyer, chairman of the com- 
mittee on prizes of the Insurance Society 
of New York, announces the names of 
the donors of prizes in the educational 
courses of 1939-1740, based on examina- 
tions to be held in April, 1940, as follows: 

Casualty I, II, III, Harry A. Kearney, 
manager, Hartford Accident & Indem- 
nity. 

Fire I, II, 
dent, Home. 

Fire insurance accounting, Richard A. 
Corroon, president, Corroon & Reynolds, 
Inc. 

Fire loss adjusting, George W. Lilly, 
general manager, Fire Companies Ad- 
justment Bureau. 

General principles of insurance and 
suretyship, Paul L. Haid, president, In- 
surance Executives Association. 

Inland marine, Frank B. Zeller, marine 
manager, Royal-Liverpool Groups. 

Life I, Il, Thomas I. Parkinson, presi- 
dent, Equitable Life Assurance Society. 

Medical jurisprudence, Edgar H. Boles, 
president, general reinsurance. 

Marine II, Henry H. Reed, 
of North 


II, Harold V. Smith, presi- 


general 


manager, Insurance Company 
America. 
Surety, United States Guarantee. 
“Top” students in casualty and fire, 
three vears ending 1940, Insurance 
Square Club. 


SPECIAL IN N. J. FIELD 

EE. Milton Hackney, Jr., has been ap- 
pointed special agent of the Central of 
Baltimore in the New Jersey field, being 
associated with State Agent Everett P. 
Benjamin at 9 Clinton Street, Newark. 
Mr. Hackney has been in charge of the 
company’s rating and inspection work 
for nearly fifteen years. 


under a separate policy covering the 
profit from finished goods which are still 
in the hands of the manufacturer. 

Question: Since the human element 
is bound to produce errors in spite of 
every reasonable precaution, how should 
banks, building and loan associations and 
others dealing with mortgage loans pro- 
tect themselves because of no fire in- 
surance or insufficient fire insurance to 
protect their interests? 

Answer: Errors and omissions insur- 
ance was especially designed to take care 
of situations of this kind. Forms differ 
in various sections of the country, but, 
generally speaking, this form will apply 
when there is no such specific insurance 
on property and/or such specific insur- 
ance being invalid and/or specific insur- 
ance being insufficient including loss due 
to contribution required under an aver- 
age or distribution clause. The cost is 
quite nominal. Because of territorial 
differences in the writing of this classi- 
fication it is suggested that you ask 
your departmental or head office of Fire- 
man’s Group for full details. 

Question: A drug store purchased an 
owners’, landlords’ and tenants’ policy. 
An accident occurred on the sidewalk 
outside their premises, caused by the 
loading of a three-wheel motorcycle used 
by the drug store for delivering pack- 
ages. Would the O. L. & T. policy cover 
such an accident? An automobile policy 
on the motorcycle is carried in another 
company. 

Answer: An O. L. & T. policy will 
cover an accident caused by the loading 
of the motorcycle if it occurs on the 
sidewalk or ways immediately adjacent 
to the premises; and as there is a sep- 
arate policy on the motorcycle the two 
companies involved will pro-rate the loss. 

Question: Please name five different 
kinds of court bonds. 

Answer: Attachment, replevin, injunc- 
tion, appeal, and costs. 





Greeting From Palestine 
From Former Miss Farnham 


The former Catherine Farnham, who 
was secretary to Secretary Fred J. 
3reen of the National Union Fire of 


Pittsburgh for several years, is now mar- 
ried and residing in Palestine. She and 
her husband, Frank Bosher, sent the 
following Christmas and New Year's 
greeting to some of their friends in this 
country: 


We'll pray the prayer the Easterners do: 

“May the peace of Allah abide with you. 

Wherever you stay, wherever you go, 

May the beautiful palms of Allah grow. 

Through the days of labor and nights 
of rest, 

May the love of Sweet Allah make you 
blest.” 

So we'll touch our hearts as the East- 
erners do: 

“May the peace of Allah abide with you.” 





PENNSYLVANIA AMENDMENT 


The general assembly of Pennsylvania 
has amended the act regulating adver- 
tising of insurance. Amendment permits 
that photostatic or true and attested 
copies of certificates of authority from 
the Insurance Department may be filed 
with the advertising medium in lieu of 
an original certificate. Also, it is no 
longer required that the radio broad- 
casting include a statement that the 
broadcasting station holds such a cer- 
tificate. 





EXTENDS CANADIAN WRITINGS 
The Federal Department of Insurance 
at Ottawa has vranted the Federal In- 
surance Co..of New Jersey a license to 
transact falling aircraft and civil com- 
motion insurance, and insurance against 
loss of or damage to nroperty caused 
by vehicles, limited to the insurance of 
the same property as is insured under 
a policy of fire insurance of the com- 
pany. 


COMMISSIONERS’ MEETING 


Connecticut Governor and Hartford 
Mayor to Welcome Delegates to 
Annual Convention in June 
The tentative program for the meet- 
ing of the National Association of In- 
surance Commissioners to be held this 
Summer in Hartford contemplates the 
formal opening of the convention on 
Tuesday morning, June 25, when the 
members and their guests will be wel- 
comed by Governor Raymond E. Bald- 

i and Mayor Thomas J. Spellacy. 


. Clarence Neslen of Utah, president 
a ‘the association, is inviting John 
Sharp Williams, ill, of Mississippi, 


chairman of the executive committee, to 
respond to the governor’s address of 
welcome. 

The executive committee will meet 
Monday afternoon before the formal 
opening and any other committees that 
desire to may start that afternoon. Sey- 
eral papers will be read and the formal 
dinner will be held Wednesday evening, 
June 26. The convention will adjourn 
Thursday about noon. 





WRONGLY NAMED ASSURED 


Fire Insurance Papers Made Out Vari- 
ously to an Individual, a Company 
and a Corporation 


A fire policy was made out to an 
individual “doing business as New Eng- 


land Box & Barrel Co. as now or may 
be hereafter constituted.” The premises 
were destroyed by fire. Proof of loss 
was made out in the name of the indi- 
vidual. About two years before the 
policy was issued the individual had in- 
corporated the “New England Box & 
3arrel Co.” Premium checks had been 
made out in the name of the “New 
England Box & Barrel Co., Inc.” The 
corporation sued in equity for reforma- 
tion of the policy on the ground of 
mutual mistake. A previous action at 
law had been unsuccessfully brought 
against the insurance company in the 
name of the individual. 

The corporation in the equity suit 
claimed that since the policy ran to the 
individual doing business as New Eng- 
land Box & Barrel Co. it in fact insured 
the corporation which he formed under 
the same name. The Rhode Island Su- 
preme Court, New England Box & Bar- 
rel Co. v. Travelers Fire, 8 Atl. 2d 805, 
held that this contention was without 
merit; that the individual and the cor- 
poration were distinct entities. The 
party insured by the policy was the 
individual and no other. What followed 
his name in the above quotation was 
merely the trade-mark under which he 
did business as an individual. 

The testimony of the individual and 
defendant’s agent conflicted as to wheth- 
er the individual at any time gave the 
agent the correct name of any corpora- 
tion. Appeal from a decree denying re- 
formation was denied, the findings of 
fact by the trial justice, who saw and 
heard the witnesses, being held entitled 
to great weight and not to be set aside 
unless clearly wrong. 

| 





Iremonger Heads Common 


Council of Plainfield 


Eastman Iremonger, who covers the 
insurance field in metropolitan New York 
for United Air Lines, has been elected 
president of the Plainfield, N. J., Com- 
mon Council. Mr. Iremonger comes 
naturally by his interests in insurance 
and politics. An uncle, the late Harry 
P. Iremonger, was local secretary of the 
London & Lancashire and chairman of 
the Fire Patrol Committee, City of New 
York. 





LOWE GOES TO SAN FRANCISCO 


National of Hartford announces thie 
advancement of E. W. Lowe, former 
Washington and British Columbia spe- 
cial agent, to the Pacific Coast depart- 
ment at San Francisco in charge of 
losses. He is succeeded in the North- 


west by G. A. Haney, formerly of the 
Norwich Union group. 
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Los Angeles Exchange 
Supports Profit Motive 


GLASSICK ELECTED PRESIDENT 





Many Members at Annual Meeting Sign 
Pledge Not to Buy Through Cut- 


Rate Organizations 





W. B. Glassick of Hollywood was 
elected president of the Insurance Ex- 
change of Los Angeles at the annual 
banquet and members’ meeting held last 
week in Culver City when the largest 
turnout in the history of the Exchange 
was present, 225 members participating. 
Other officers elected were Robert J. 
White, vice-president, and these mem- 
brs of the governing committee: Ted 
Lane, Dee B. Willcuts, Kenneth E. Tip- 
ton, H. W. McGee, Willson Pierce, Jr., 
Robert Battles, Kenneth E. Belknap, 
John D. Holman and H. T. Paddack. 

William H. Menn, past-president of 
the National Association of Insurance 
Agents, on behalf of the members of the 
Exchange, presented to retiring Presi- 
dent Harold W. McGee a handsome sil- 
ver tea service. 

Robert Battles, one of the newly elect- 
ed governing committee and a son of 
Eugene Battles, one of the best known 
members of the Exchange, spoke on the 
“Profit Motive Institute,” and his re- 
marks were so well received that prac- 
tically all those present signed pledge 
cards to assist in its battle to support 
the American Agency System. These 
cards read: 

“I believe thoroughly in the American 
system of free individual enterprise. 

“I believe that the elimination of fair 
profits and wages is the first step toward 
the destruction of that system. 

“T therefore offer my pledge to assist 
in its perpetuation by purchasing only 
through private retail channels and to 
refuse consistently to purchase through 
or support consumer cooperatives, credit 
unions, buying clubs or other organiza- 
tions detrimental to the profit motive 
in business.” 

In addition to the large percentage 
of the members signing the pledge cards 
more than one-half of those present ap- 
plied for membership in the Institute. 

President Harold W. McGee, preced- 
ing the reading of his annual report, 
made some pertinent remarks, giving the 
membership the reason for the attitude 
of the state association toward the In- 
dividual Enterprises, in not voting to 
support it, saying that, while the prin- 
ciples of the organization were approved, 
no action was taken because the asso- 
ciation endorsed the Profit Motive In- 
stitute. He also spoke on the guiding 
principles, urged their support and the 
support of the companies that kept to 
their pledged word and cooperated, and 
he also urged the members not to sup- 
port the companies who would not co- 
operate in the guiding principles plan. 

He urged the members to stand solid- 
ly behind their organization, and said 
that the agent who voluntarily accepts 
a large reduction of commission is burn- 
ing down his own structure and is lead- 
ing the companies to believe the agents 
do not care. He said the agents should 
refuse to accept none but the going rate 
on commissions. They also should help 
avert reductions in automobile commis- 
sions, should battle to avert a state fund 
monopoly and should so act that their 
membership dues would be a paying in- 
vestment for them. 





GLENS FALLS SPECIAL IN W. 


The Glens Falls and Commerce bn 
appointed Paul A. Simpson as special 
agent for West Virginia, succeeding W. 
A. Porter, resigned. Mr. Simpson has 
been with the companies for over twenty 
years in the home office at Glens Falls, 
N. Y., and in the Baltimore area. His 
headquarters are in the Charleston Na- 
tional Bank Building, Charleston, W. Va. 





DAN J. KELLEHER DEAD 
Dan J. Kelleher, Portland, Ore., spe- 
cial agent National Automobile ‘Theft 
Bureau, is dead. He had been with the 
bureau for sixteen years. 


Proceeds of Fire Policy 
Awarded to the Mortgagee 


In accordance with the terms of a 
mortgage the mortgagor obtained a fire 
policy covering the property, loss pay- 
able to the mortgagee. A fire occurred 
and the insurance company adjusted the 
loss at $2,000. The mortgagor attempted 
to cancel the mortgage, claiming -home- 
stead, and assigned to his lawyer half 
of the adjusted loss as a fee. The in- 
surance company made a draft for the 
amount of the loss, payable to the 
mortgagor, his assignee and the mort- 


gagee. The draft was deposited for col- 
lection in a bank. The bank, because 
of conflicting claims of the payees, filed 
a bill of interpleader. 

The Texas Court of Civil Appeals held, 
House v. Brackins, 130 S.W. 2d 917, that 
the mortgagee was fully protected by 
the mortgage and the policy, which gave 
him priority in rank. After the fire, the 
notes secured by the mortgage being 
past due, the mortgagor had no right 
to assign the application of the money, 
other than to the payment of the notes. 
This assignment gave the assignee no 
interest in the funds which belonged to 
the mortgagee, and the fact that the 


insurance company made the draft pay- 
able to the mortgagor, the mortgagee 
and the mortgagor’s assignee jointly did 
not change the status of the fund. 





SCHOOL SIGNALING SYSTEMS 


Owing to recent school fires, the latest 
bulletin of the committee on fire pre- 
vention and engineering standards of the 
National Board of Fire Underwriters 
should be of special interest at this time. 
It is entitled “Signaling Systems for 
School Buildings,” bulletin No. 93, and 
calls attention to the principal objec- 
tives of any signaling system for schools. 








@ Fortunately, the threat cited here ended 
happily. But it vividly suggests how simply and 
quickly tragedies can develop, unless special 
precautions are taken to safeguard against par- 
ticular hazards associated with air duct systems. 

The National Board of Fire Underwriters 
says in a recent pamphlet, “Smoke Hazards in 


Air Conditioning Systems”: 


detecting and controlling the spread of smoke 
in air conditioning systems is especially neces- 
sary in premises where the panic hazard is 
pronounced, or where the probability of smoke 
damage to contents is considerable... 


“Effective means of 


Such loss 


figures as are available indicate that the aver- 
age loss per air conditioning fire is very high, 
approximating $22,000” 

To combat the hazards attendant in air duct 
systems, A.D.T. has developed Automatic Fire 
and Smoke Control for Air Duct Systems. This 
protection has proved its effectiveness in the- 
atres, department stores, institutions, industrial 
plants, and other types of establishments where 
panic hazards exist or where contents are 
especially susceptible to smoke damage. 

We shall be glad to send you our booklet 
describing these A.D.T. services. 


A.D.T. AUTOMATIC FIRE AND SMOKE CONTROL FOR AIR DUCT SYSTEMS 
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CHARLES H. WILSON JAY W. ROSE ALBERT DODGE 


Announcement by the National Association of Insurance Agents that the 1940 annual convention will be held at Buffalo, 
N. Y., during the week of September 16 states that arrangements were made by Charles H. Wilson, president of the Buffalo 
local board; Albert Dodge, former president of the New York State Association, and Jay W. Rose, present secretary and 
former head of the state association, all agents resident in Buffalo. This is the fourth time the National Association has 
selected Buffalo as the convention city. 





Co. which is not licensed to underwrite JOINS WEEKLY UNDERWRITER 


Warned to Insure Only 


‘ ? compensation insurance in New York. M. R. McGruder, veteran insurance 
In Licensed Companies Apprised of the situation the Labor newspaper man who recently resigned 
Department stopped the operation of the : : ; 


Out-of-state concerns with employes 
in New York State have been warned 
by Industrial Commissioner Frieda 5S. 
Miller to make certain that the insur- 
ance companies carry ing their workmen’s 


Pittsburgh Company until such time as ‘rom the staff of the Insurance Field, 


the department became satisfied that the has become associate editor of the 
company had complied with the com- Weekly Underwriter in charge of. edi- 


pensation law. torial and development work in the 


compensation insurance on. employes in ; ate - Southern field. He will make his head- 
this state are licensed CALIFORNIA AGENTS ACT quarters in Atlanta. A native of Louis- 

Commissioner Miller's warning was The new officers and directors of the ville, Ky., Mr. McGruder entered daily 
prompted by the case of the United Iron California’ Association of Insurance newspaper editorial work in 1905 and 
& Metal Co., Pittsburgh, now engaged ee have selected Los Angeles as was connected with several publications 
in an extensive wrecking operation in the 1940 convention city, adopted the until 1922 when he entered the advertis- 
Buffalo. According to complaints filed Profit Motive Institute of Los Angeles ing field. He represented American 


by Buffalo contractors the Pittsburgh as a permanent program, adopted the firms in advertising campaigns in several 
concern underbid the local firms by so report of the committee appointed to South American countries in 1923 and 
much that a question was raised as to present a plan for the better enforce- 1924, and returning to the United States 
whether, in order to do so, the successful ment of the Guiding Principles, favored in March, 1925, was appointed editor of 
bidder had employed the expedient of the ideas of the Individual Enterprises the Southern Underwriter and secretary 


attempting to evade or avoid the New \lliance, but took no definite action re- of the Herald-Argus Co. at Atlanta. On 
York workmen's compensation law. In- garding it, and discussed the workmen’s January 1, 1930, Mr. McGruder was ap- 
vestigation by the New York State La compensation insurance situation. Fol- pointed to the staff of the Insurance 
bor Department showed that the Pitts lowing the opening of the initial session Field, later becoming managing editor, 
burgh concern carried compensation in- Frank C. Colridge was re-elected execu- and in October, 1938, transferred to At- 
surance with the Pennsylvania Manu-_ tive secretary, this marking his tenth lanta to head the Southern branch of- 
facturers Association Casualty Insurance anniversary with the association. fice as associate editor. 
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U. S. CROP INSURANCE DEFICIT 


Report That FCIC Will Have to Expend 
$1,500,000 to Balance Losses on 
First Year's Operations 
The Federal Crop Insurance Corp. had 
to expend $1,500,000 of its capital funds 
to make up the deficit caused by losses 
in its first year of crop insurance ex- 
perience. The corporation, which writes 
a net cost “all risk” coverage, collected 
6,769,120 bushels of wheat as premium 
payments; against the premiums was an 
indemnity of 9,461,730 bushels. One- 
fourth of the wheat farmers of the na- 
tion insured their crops with FCIC. Of 
the 165,551 policies issued, 42,420 had an 
indemnity claim approved for payment. 
Executives of the FCIC claim that in- 
sufficient actuarial data is the reason for 
the first year debacle. Rates were based 
on a ten-year experience table; this has 
now been increased to thirteen and may 
in certain sections of the country be in- 
creased to twenty years. Private com- 
panies have not had a fortuitous ex- 
perience in writing “all risk” crop insur- 
ance. The lack of widespread informa- 
tion on yield and losses on individual 
farms, from which premiums might be 
determined, has been the greatest deter- 
rent to development of this insurance. 

Another factor which FCIC members 
think made private company experience 
unfavorable, is the fact that the com- 
panies did not write their insurance on 
an “in kind” basis, i.e., premiums and 
indemnities payable in the commodity. 

The 1940 program of the FCIC is 
under way, and approximately 310,000 
premiums have already been collected. 
\ bill extending crop insurance coverage 
to cotton was introduced in Congress 
last year by Representative Fulmer of 
South Carolina. It will undoubtedly be 
the subject of Congressional action dur- 
ing the present session. 


BLUE GOOSE MEETING JAN. 23 

The annual jamboree of Chesapeake 
Pond and Potomac Puddle of the Blue 
Goose has been set for January 23 at 
the Mayflower Hotel, Washington. 
Harry Hazlehurst, Jr. of the Royal, 
Washington, is most loyal gander, and 
K. V. Robbins, Home of New York, Bal- 
timore, is wielder of the goose quill. in 
addition to Chesapeake Pond and Po- 
tomac Puddle, the Virginia and West 
Virginia Ponds will take part, as will 
the members of the West Virginia Fire 
Underwriters’ Association. The _ reser- 
vations are being made by Mr. Robbins 
in Baltimore and Maurice May in Wash- 
ington. A program of entertainment and 
music will be presented following the 
dinner. An invitation to attend also has 
been extended to non-members of the 
Blue Goose. 
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Urge Compulsory Plan in Britain 
To Cover War Risks to Property 


this may 


just been issued of 


convened by the 


The report has 
the joint committee 
Association of British Chambers of Com- 
merce to consider the report of the Weir 
Conference on War and the 
sovernment statement of policy on the 
demand for a national indemnity plan 
to cover war risk to property. The re- 
port has been sent to the Chancellor of 
the Exchequer, Sir John Simon, with 
the request that the government should 
reconsider the matter in the light of the 
views now expressed by the joint com- 
mittee. : 

The committee points out that the 
Weir Conference report admitted the 
“almost universal appeal for some scheme 


Damage 


which will strengthen confidence and 
vive an added feeling of security.” The 
decision of the conference, however, left 


the dissatisfaction unmitigated and the 
universal appeal unanswered. 

Plan Essential to Maintain Confidence 

With many of the views expressed in 
the report the committee expresses ac- 
cord, but its unanimous conclusion is 
that a mutual indemnity plan is essential 
to the restoration of confidence in the 
greatest of national assets and that such 
a plan is a practicable method of ensur- 
ing that the qualified and contingent 
assistance to be afforded by the state 

can be supplemented as may be neces- 
sary to ensure full compensation and to 
prevent any part of the burden of dam- 
age from resting where it may happen 
to fall. The undertakings given by the 
government, the committee adds, “are 
contingent and without legal effect, af- 
ford no relief whatsoever during the 
continuance of hostilities, and any com- 
pensation thereunder must be indefinite 
both in amount and in point of time. 

“To remove these defects the pro- 
posals now put forward attempt nothing 
more than to spread over the whole 
property-owning community a burden of 
damage that will fall upon that body in 
any event. In default of action in this 
sense the damage not compensated out 
of public funds must fall fortuitously 
and therefore unfairly, and this is the 
prime reason for the lack of confidence 
which is admittedly prevalent.” 

Outlines of Proposal 

To meet the universal appeal for some 
plan and to strengthen confidence and 
give adequate compensation, the commit- 
tee considers that a plan can be devised, 
and recommends that its broad outlines 
should be as follows: 

(a) There should be a government 
scheme sanctioned by parliament provid- 
ing for full compensation for war dam- 
age to fixed property. 

(b) The scheme should apply to all 
fixed property, be compulsory, and com- 
mence as early as possible. 

(c) There should be a flat rate pre- 
mium of 2s% payable annually during 
hostilities in respect of all properties 
irrespective of character, size or location, 
on the amount for which the property 
is insured against fire. 

(d) The premiums should be paid 
through approved insurance companies. 

(e) The government’s present arrange- 
ments for immediately ascertaining and 
assessing all damage should remain. 
Certificates of the assessed damage 
should carry an appropriate rate of in- 
terest to the date of payment. 

(f) When hostilities cease and the to- 
tal damage is ascertained, the govern- 
ment should implement its pledge as set 
out in Paragraph 5 of the government’s 
Statement of policy. Only in so far as 


not be sufficient to meet the 


total loss should the balance be raised 
by post-war premiums at a rate not ex- 
ceeding 10s% per annum for such a 


number of years as will suffice to en- 
sure payment of compensation in full. 

(zg) The committee suggests that each 
owner should be exempted from post- 
war premiums in respect of the first 
£500 of the total value of properties in 
his ownership (not in respect of each 
separate property). The committee also 
considers that special consideration 
should be given to agricultural buildings. 

(h) The post-war premiums should be 
a first charge on the property and should 
create no personal liability. 

(i) Payment for the damage should be 
made as soon as possible after hostilities 
cease and might be made by the issue 
of negotiable government bonds at an 
appropriate rate of interest in multiples 
of small denominations redeemable by 
annual drawings. 

In the opinion of Stuart Allen, a mem- 
ber of the committee, if the government’s 
expenditure of £40,000,000 a year on air 
raid precautionary services is justified, 
then the insurance of property is justi- 
fied. 


Great Lakes Traffic Last 
Year Exceeded 1938 Figures 


Great Lakes bulk freighters last year 
carried 114,229,856 tons of freight with- 
out the loss of a life or a vessel. Al 
T. Wood, president of the Lake Carriers 
Association, in his annual report said 
this was an increase of 39,112,104 tons 
over 1938’s tonnage. Iron ore carried 
was 45,072,724 tons; bituminous coal, 
39,836,786; anthracite, 531,335; grain, 11,- 
172,079 tons, and limestone, 12,208,205 

Increasing domestic use of soy beans 
together with an unusual export demand 
brought Chicago lake shipments to 10,- 
500,000 bushels, compared with a pre- 
vious high in 1938 of 2,305,000 bushels. 
Total grain shipments in bushels were 
394,237,098, the largest since 1928. 








LLOYD’S ELECTS COMMITTEE 

The following members of Lloyd’s have 
been elected to form the committee of 
Lloyd’s Underwriters Association for 
1940: Neville Dixey, A. E. M. Gale, J. 
E. Green, G. McG. Harper, A. A. Mere- 
dith, R. J. Merrett, T. A. Miall, A. R. 
Mountain, A. B. Stewart, G. L. Towers, 

H. Tufnell and G. H. Valentine. 


British Coastwise ae 
Excluded From Open Covers 


The British War Risks Insurance Of- 
fice points out that in consequence of 
the terms of the Defense (War Risks 
Insurance) Regulations Amendment Or- 
der, goods dispatched coastwise between 
ports in the United Kingdom and _ in- 
sured under a policy issued under Part Ii 
of the War Risks Insurance Act, 1939, 
will not, as from December 3, be eligible 
for declaration against the open covers 
issued by the War Risks Office. This 
does not, however, apply to goods 
shipped to or from an overseas port on 
a voyage where transshipment at a 
United Kingdom port is involved. 

Under the terms of this order gocds 
covered by a_ policy of insurance issued 
under Part II of the War Risks Insur- 
ance Act, when proceeding coastwise be- 
tween two ports in the United Kingdom 
are, as from December 3, held covered 
during the sea voyage by that policy 
without the need for additional marine 
war risks cover. The term “United 
Kingdom” does not include the Isle of 
Man or the Channel Islands. 


London Institute Issues 


Several New War Clauses 


The Institute of London Underwriters 
has issued new clauses for the insurance 
of shipowners’ interests, hulls and freight, 
against war risks, including strikes and 
civil commotion. These clauses follow 
the general lines of those in use for the 
insurance of cargo, but while they in- 
corporate, by implication, the appropriate 
Institute clauses commonly used for the 
coverage of ships and freight against 
marine perils, certain of these implied 
clauses are eliminated. 

Among the withdrawn clauses are 
those giving underwriters the right to 
cancel the policy in the event of the 
insured vessel being sold or transferred 
to new management, and the “Returns” 
clause, under which the shipowner has 
the right to cancel the policy and col- 
lect a return of premium at an agreed 
rate. 

The new clauses for the insurance of 
hulls for voyage include the “Frustra- 
tion” clause which exempts underwriters 
from liability for loss of or frustration 
of voyage as distinct from material loss. 
such as sinking or damage by torpedo 
and the freight clauses which provide 
against the frustration of any voyage 
or adventure, since more than one voy- 
age might be made during the period 
of the policy. 


MOUNT BEACON INS. CO. PLANS 


The Mount Beacon Insurance Co., or- 
ganized in New York City, is writing 
automobile fire, theft, collision and com- 
prehensive lines not only for finance 
companies but also for the general pub- 
lic, according to Secretary W. Trebing. 





Commercial Credit Co. Confirms 
Purchase of Pa. Indemnity Fire 


Purchase of the Pennsylvania Indem- 
nity Fire by the Commercial Credit Co. 
was announced o¥ cially early this week 
by A. E. Duncan, chairman of the board 
of the Commercial Credit Co. Unofficial 
news of this transaction was published 
in these columns some weeks ago. 

The name of the company has been 
changed from Pennsylvania Indemnity 
Fire to the Calvert Fire Insurance Co. 
Capital of the new company has been 
increased from $200,000 to $1,000,000 and 
the surplus from about $300,000 to ap- 
proximately $1,500,000. Mr. Duncan also 


announced that the Calvert Fire has 
been admitted to membership in the 
National Automobile Underwriters As- 
sociation. 


Acquisition of the Pennsylvania In- 
demnity Fire marks another step in the 
expansion and diversification of the op- 


erations of Commercial Credit Co. It will 
be remembered that Commercial Credit 
Co. in 1936 acquired American Credit 
Indemnity of New York, with executive 
offices at St. Louis, which company has 
for nearly fifty years specialized in writ- 
ing credit insurance. 

The officers and directors are as fol- 
lows: E. C. Wareheim, president; R. M. 
Banbury, first vice-president; E. E. 
Heaton, secretary; G. A. Maxwell, treas- 
urer; D. E. Statter, assistant secretary. 
Directors: R. M. Banbury, Charles P. 
Blinn, Jr., E. Clarence Miller, Homer 
Reed, D. E. Statter, E. C. Wareheim, 
H. L. Wynegar. 

The Commercial Credit Co. handles a 
large volume of automobile finance busi- 
ness and it is expected that much of the 
insurance on cars financed by the com- 
pany will be placed with the Calvert Fire. 
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TOTAL LOSS NOT PROVED 





Arkansas Semen: Court Rules That Car 
Alleged Damaged Beyond Repair 
Was Not So in Fact 


In an action for $917, less $50 deduct- 
ible, for the total loss of the plaintiff's 
automobile by upset or fire which al- 
legedly damaged the car so that it could 
not be repaired and thereby restored to 
its value prior to the damage, the insur- 
ance company pleaded the limitation of 
liability clause limiting the liability to 
what it would cost to repair or replace 
the automobile or parts thereof. The 
defendant alleged the car could be re- 
stored to its value at the time. it was 
damaged at a cost of $220 ; that it had 
offered to make the repairs or to pay 
for making them, which offer had been 
refused by the plaintiff; that thereafter 
other beneficiaries named in the policy, 
the ‘companies which had sold and 
financed the sale of the car, demanded 
payment under the policy and that the 
defendant had paid them $170, being the 


amount of damage less the $50 deduct- 
ible. 
The testimony showed that the car 


cost new approximately $1,500 and when 
it was upset was of the value of about 
$900. Four mechanics who had seen the 
car testified that the damages, broken 
windows, dents in fender and elsewhere, 
including the cost of a new carburetor, 
could have been repaired at a cost not 
to exceed $220. The Arkansas Supreme 
Court, General Exchange Ins. Corp. v. 
Norville, 132 S.W. 2d 789, reversed judu- 
ment for plaintiff and dismissed the 
cause, holding that the substantial evi- 
dence relative to the extent of damage 
to the car, practically undisputed, showed 
that the automobile was not a total loss. 


Frederick S. Bowen Dies 


Frederick Sidney 





3owen, a director 
since 1918 of Talbot, Bird & Co. of New 
York, marine underwriters, died January 
13 at his home in Glen Ridge, N. ¥. 
after a long illness. He was sixty-five 
years old. He was also secretary of the 
automobile department of the Universal 
Insurance Co. of New York. 

A native of Trinidad, B. Ww. I Mr. 
Bowen was educated at Ayr Academy, 


Scotland, and Queens College, Trinidad. 
He came to the United States in 1892 
and served in the Spanish - American 
Nar. Before he went to New York 
he was vice-president of the Ludlow 
Manufacturing Associates of Boston. 


He had traveled extensively 
and the Orient. 
Surviving are his wife, 
Adriance Bowen; three 
3owen, Gordon G. Bowen and 
M. Bowen, and three daughters, Mrs 
Marjorie B. Niedner, Mrs. Evelyn B. 
Heath and Mrs. Vera B. Hiil. 


in Europe 


Mrs. Lillian 
Stuart F. 
Douglas 


sons, 





MAINE BARGE LIMITATION 

The Fourth Circuit Court of Appeals, 
Standard Wholesale Phosphate & Acid 
Works v. Travelers, 107 F. 2d 373, has 
affirmed the decree of the Federal Dis- 
trict Court for Maryland in the Maine 
barge limitation of liability case (28 F 
Supp. 578) holding that the petition for 
limitation of liability should, under the 
statute, have been filed within six months 
from the date of receipt of letters from 
the insurance company stating its claim, 
and that the insurance company was a 
“claimant” under the statute 





WAR RISKS CLAUSE AMENDED 
The British War Risks Insurance Of- 
fice states that henceforth where 
are insured against war risks with it 
Clause 2 (a) (iii) of the war clauses 
printed on the certificates issued by the 


goods 


offce will take effect as though the 
words “thirty days” were substituted for 
the words “fifteen days,” in so far as 


transhipment at a port in the United 
Kingdom is concerned. 


ATLANTIC 1 MUTUAL TRUSTEE 
At a meeting of the board of trustees 
of the Atlantic Mutual, Clarence G 
Michalis, chairman of the executive com- 
mittee of the Seamen’s Bank for Say 


ings, was elected a trustee. 














A. & H. Production Reached Peak in 
'39; Leaders View Trends and Outlook 


Better Merchandising, Cooperative Sales Activity and Im- 
proved Busines Conditions Credited for Gains; 
Hospital Ins. Situation in Hand 


By Wallace 


The accident and health business can 
look back on 1939 with considerable sat- 
is-action as it was a year in which pro- 
duction in this line is expected to reach 
$40,000,000, a new high, and with loss 
ratios as good if not better than in 1938. 
The year also witnessed an encouraging 
desire on the part of the companies to 
work cooperatively in obtaining a better 
appreciation on the part of the public 
in income protection. The nationally ob- 
served Accident & Health Week, held 
in April, is a good example of this trend. 

Reports received this week from the 
companies indicate that many of them 
enjoyed an underwriting profit on 1938 
business and this is attributed to the 
stabilized underwriting conditions which 
now exist. The days of business- er ab- 
bing in disregard of sound underwriting, 
rating and policy coverage appear to be 
over. The memory of the bad years of 
1932 to 1934 is still quite vivid. 

Major Factors For Good Showing 

Improved business conditions, particu- 
larly during the latter half of the year, 
together with the general good health of 
the people throughout the country, are 
among the chief reasons for the good 
showing in production. But of almost 
equal importance was the continuing 
conscientious effort on the part of the 
companies to do a better job of selling. 
More emphasis was placed on training 
of agents, improving merchandising 
methods, and on intelligently planned 
production drives in which low rather 
than high pressure prevails. The effort 
was made, and successfully, to interest 
life insurance producers and _ casualty 
agents in the A. & H. line as a steady 
commission producer. Of considerable 
help in this direction was the widespread 
activity of local accident and health 


clubs, and the regional and national 
sales congresses. Not to be overlooked 


are the safety campaigns, local, state 
and national, which focused attention on 
accident prevention and thus helped to 
bring about reductions in fatalities. 


New Policies to Fit Needs 

The year 1939 also saw the issuance of 
many new policies by a number of com- 
panies—policies which were aimed at fit- 
ting the coverage to the individual’s 
needs and particularly for those in the 
lower or moderate earning brackets who 
need sound insurance but must consider 
their earnings in paying for it. The au- 
tomobile accident policy with a _ reim- 
bursement feature was introduced, and 
many companies in all sections of the 
country made available hospital expense 


coverage. In a sense this was the an- 
swer of the commercial writing com- 
panies to the competition of the non- 


profit hospital associations. 

The growth of this hospital business, 
especially in Group A. & H., by the pri- 
vate companies is in many quarters 
pointed to as a major development of 
the past year. The companies, however, 
did not stampede into a price war with 
the non- profit associations. But they did 
“cash in” on the awakened public inter- 
est in hospital insurance due to the con- 
stant publicity given to medical and hos- 
pital care plans and “health” insurance 
proposals. Medical and hospital expense 
protection is now available at reasonable 


L. Clapp 


prices to fit the 
classes of risks. 
The 1940 Outlook 


Almost unanimously accident and 
health leaders predict that the year 1940 
will bring continued favorable experi- 
ence in their line if the same conditions 
prevail as in 1939. In a cross-section 
of opinion obtained during the past week 
by The Eastern Underwriter the thought 
uppermost was that the business has its 
feet on the ground, and that with con- 
servative underwriting and a reasonably 
good economic status for at least the 
first part of 1940, the A. & H. line 
should produce both a premium volume 
gain and underwriting profit. The gen- 
eral feeling was well summed up by 
Harry Prevost, United States F. & G,, 
who said: “The competent work of the 
companies, their various supervising or- 
ganizations and safety work have all 
contributed to the annual improvement 
of the business since the low of the de- 
pression. These factors with general 
prosperity among the country’s earners 


needs of nearly all 
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Submitted to Commissioners 


General Manager W. F. Roeber of the 
National Council on Compensation In- 
surance announced this week the sub- 
mission of a new plan of experience rat 
ing workmen’s compensation insurance 
risks—known as the multi-split experi- 
ence rating plan—to the various insur- 
ance commissioners for their considera- 
tion. This plan has also been sent to 
the independent bureaus in New York, 
New Jersey, Massachusetts, Virginia, 
North Carolina, Wisconsin, Minnesota 
and California for the consideration ot 
their appropriate committees. 

Because of the desirability of having 
a substantially uniform system of experi- 
ence rating from state to state, the plan 
goes to the insurance commissioners for 
their preliminary consideration with the 
understanding that if and when it has 
been found generally acceptable the plan 
will be formally submitted for approval 
as of a uniform date. This method of 
procedure has been adopted because it 
has been felt that it would be undesir- 
able to have a situation where one plan 
of experience rating was applicable in 
one state and another plan in use in an 
adjoining state, even though the final 
results of applying the two plans might 
be substantially the same. 


Plan the Result of 2% Years’ Study 


The multi-split experience rating plan 
has just recently been adopted by the 
rates committee of the National Council 
and is the result of a study conducted 
by the council’s actuarial committee ex- 
tending over a period of approximately 
two and a half years, in an effort to 





however, contributed by a veteran in the 
executive ranks is that the A. & H. 
loss ratio is due to increase steadily for 
the next five years. 


justify a repetition of the good experi- The fact that at least two life insur- 
ence of 1939." One sobering thought, (Continued on Page 33) 
— emer TT 

















INSURANCE 


There is no substitute for knowledge or experi- 


ence. 


without the services of a competent agent or 


broker. 








is an exacting business. 


Insurance protection is not complete 


GENERAL ACCIDEN 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 










simplify and improve the method of ex- 
perience rating workmen’s compensation 
risks. The entire field has been thor- 
oughly explored and exhaustive tests 
have been made with the result that it " 
believed that the new plan constitutes ; 
distinct improvement in the p cosa oi 
tion of modifications from average man- 
ual rates for individual workmen’s com- 
pensation risks. 

The purpose of any experience rating 
plan, General Manager Roeber explains, 
is to measure the actual experienc of an 
individual risk as compared with the aver- 
age experience of all risks in the same 
classification so that a good experience 
record may receive a reward in the form 
of a credit from the manual rate and a 
poor experience be charged a penalty 
above the manual rate. Any experience 
rating plan must provide a balance be- 
tween the incentive which the system 
offers for the encouragement of accident 
prevention work, thus enabling the in- 
dividual employer to receive a monetary 
reward, either from a credit from the 
manual rate or from a previously in- 
curred penalty, and the general principle 
of insurance which must protect the as- 
sured against the happening of accident 
costs which are fortuitous and which 
have little bearing upon the general ac- 
cident characteristics of the risk. 

The multi-split experience rating plan, 
he points out, includes a number of fea- 
tures that are outstanding and which 
constitute desirable improvements of the 
existing system of experience rating. 


Experience Period Reduced 


The current experience rating plan 
provides for the use of the risk experi- 
ence for five policy years. The use of 
such old experience has often been a 
source of dissatisfaction to an assured 
who may feel that his more recent ex- 
perience is a better indication of the 
rates applicable to his current operations. 
The objection to the use of this very old 
experience was responsible, a number of 
years ago, for a system of ‘weighting the 
experience so that the oldest experience 
did not have as much influence upon the 
rate modification as the experience of the 
later years. The multi-split plan re- 
duces the length of the experience period 
to three years and at the same time re- 
moves the complication of applying 
“weights” to the experience of individual 
policy years. The new plan should, 
therefore, serve to reflect more readily 
efforts on the part of the assured to 
improve his rating, it is felt. 


Treatment of Losses Simplified 


The term “multi-split” really refers to 
the treatment that is applied to risk 
losses and applies to the principle of 
discounting the more costly claims so 
that they will not enter into the rating 
at their full value. This principle of dis- 
counting the more costly cases has a 
tendency to emphasize the frequency of 
losses rather than the total amount of 
such losses. From the viewpoint of both 
the employer and the insurance carrier 
it is desirable to limit the importance of 
the monetary cost of each case because, 
in general, it is the number of accidents 
that determine whether or not a risk is 
characteristically safe or hazardous. Ac- 
cordingly, less emphasis should be placed 
on the infrequent high cost claims than 
upon a series of accidents which may, 
in the aggregate, cost the same amount 
but which might potentially prodifce a 
very high loss cost. Under the multi- 
split plan the discounts from actual cost 
are calculated by scientific formula 
whereby the percentage of discount in- 
creases with the amount of the loss, but 
in practice the discounted values for each 
loss will be taken from a simple discount 
table. 

Another feature of the treatment of 
risk losses under the multi-split plan is 
that each loss wiil be treated as a unit, 
that is the cost of indemnity payments 
and the medical cost on each claim will be 

(Continued on Page 38) 
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ance companies have recently entered 
the A. & H. field suggests a significant 
and important future trend. 
The Non-Profit Association Situation 
The general feeling among the com- 
pany executives in this symposium is 
that the non-profit hospital association 
plans will be a smaller factor in the 
\. & H. field in the future. No one 
doubted that such associations would 
continue to grow. Properly managed 
they are a permanent fixture. Rg the 
point was well made by James N. Whit- 
aker, Employers’ Group, that “the re- 
strictive action of these associations so 
far as their coverage is concerned, and 
the competition that is now provided 
through the pure group plan, seem to 
have the effect of freezing their busi- 
ness about where it stands at the pres- 
ent time.” In Mr. Whitaker’s opinion 
“they will always be a larger factor on 
account of the large participation that 
they have secured in the short time they 
have been in business, and their posi- 
tion is to be much stronger due to the 
changes they have made in their cover- 
age and methods of handling business.” 


Individual Viewpoints 


On the other hand, W. F. White, Roy- 
al, Globe and Eagle Indemnity compan- 
ies, felt that non-profit hospital plan 
business had about reached the satura- 
tion point “when the experience catches 
up the insurer.” He said: 

“We have seen instances of this in 
some of the plans which have been op- 
erating for some years. Sound under- 
writing procedures must be enforced for 
favorable experience and those who 
thought these hospital plans offered 
practically unlimited coverage have 
learned that the benefits were not as 
extensive as they believed. One has only 
to be confined in the hospital to realize 
that the hospital charge is perhaps the 
smallest part of the whole’ expense. 
Nursing can cost considerably more to 
say nothing of charges made for opera- 
tions. This is no reflection against the 
hospital plan of protection. I merely 
want to point out that if one believes 
hospital protection is a practical pur- 
chase how much more practical it is to 
protect oneself against the more costly 
treatments. Then, too, lost income re- 
sulting from accidents and disease is 
perhaps the most important part of a 
protective plan of insurance. Income in- 
surance will always remain the biggest 
part of our service.” 

Sharing in this viewpoint was E. H. 
©’Connor, Bankers Indemnity, who 
thought that more sales emphasis should 
be placed on the idea of Group A. & H. 
insurance for wage earners in the lower 
brackets. 

A Mid-Western viewpoint, expressed 
by E. J. Faulkner, president, Woodmen 
Accident, was that although the hospital 
plan movement may continue to spread 
during 1940, “we ultimately look for its 
recession.” Mr. Faulkner regards hos- 
pitalization insurance as worth while but 
said: “By its very nature it is limited 
to a minor part of the whole problem 
of indemnification against financial loss 
because of disability.” 


_From F. L. Templeman, Maryland 
C asualty, came the comment: “Some new 
associations will he formed, some will 


increase their business, but it will be 
necessary for some of the older associa- 
tions to restrict the writings by applying 
some needed underwriting restrictions 
which will reduce somewhat the volume 
of the older associations.” 

And the underwriting head of one of 
the largest New York writers of A. & H 
gave this succinct size-up of the situa- 
tion: “It seems to me that a fairly 
extensive part of this market is being 
absorbed through the rapid development 
of hospitalization plans in conjunction 
with commercial Group A. & H. insur- 
ance. 


Governmental Participation Would Be 
Serious 

There was general agreement among 

the executives that governmental partici- 








814% Volume Gain Indicated 


Harold R. Gordon, executive secretary, 
Health & Accident Underwriters Confer- 
ence, estimated this week that A. & H. 
premium volume for 1939 should reach 
$240,000,000, the largest amount of busi- 
ness in this field ever written. Advance 
estimates furnished by a number of 
companies to the Conference indicate an 
increase of 814% in premium volume for 
1939 over 1938. Loss ratios for both 
years are practically identical, Mr. Gor- 
don said. These early estimates were 
based upon 75% of the total business 
written by Conference companies. 











pation in the A. & H. business would 
seriously affect the writings of the pri- 
vate carriers. However, it was felt that 
the Government would attempt, if it did 
anything, to confine the coverage for 
loss of wages to the very lowest income 
brackets which are not affected by busi- 
ness sold by the private companies. 

J. E. Powell, Provident Life & Acci- 
dent, who heads the Health & Accident 
Underwriters Conference, took this view- 
point: “Probably the first entry would 
not be of major importance, but the his- 
tory of such movements is that for po- 
litical reasons they are constantly en- 
larged and any law which grants any 
form of medical care or loss of time in- 
surance to salaried workers and wage 
earners from government funds is a ser1- 
ous threat to the insurance business.” 

J. N. Whitaker, Employers’, said that 
if the class of risk covered by the gov- 
ernment were restricted to the indigent 
class the effect would be correspondingly 
small. But if those in the income class 
of $3,000 per year were covered the ef- 
fect would be serious. 

S. C. Carroll, Mutual Benefit H. & A., 
predicted that government entrance into 
A. & H. would necessitate a revision of 
plans or the retirement of many com- 
panies from the field; might mean a 
shifting of employers from private cor- 
porations to the governmental agency. 

E. J. Faulkner, Woodmen Accident, 
said: “Experience with other govern- 
ment plans has demonstrated that this 
phase of any security program can be 
handled much more advantageously for 
all concerned through private institutions 
rather than through a governmental in- 
strumentality. The government should 
properly confine its activity in this field 
to the charity cases which are not now 
and never have been a part of the in- 
surance field.” 

Leland M. Willson, Century Indemni- 
ty, felt that government insurance would 
affect the industrial insurance compa- 
nies more severely than the commercial 
writing companies. 

W. F. White, Royal-Eagle-Globe, said 
he was not particularly fearful of the 
government’s entry into A. & H. “be- 
cause undoubtedly their efforts will be 
within a limited scope.” He pointed out: 
“I like to believe that the same result 
will accrue as did from the advent of 
compulsory compensation laws enacted 
some years ago.” But if the govern- 
ment should attempt to go into a pro- 
gram as extensive as that now offered 
by commercial writing companies “that 
would be entirely different,” Mr. White 
said. Summing up, he made this point: 
“All this publicity is bound to make the 
insuring public accident and health in- 
surance conscious. I have found it so in 
my travels in the past. A few years ago 
I was called upon many times to explain 
accident and health insurance but today 
practically anyone you talk to seems to 
know as much about this as does the 
average salesman.” 





NEW COMP. LAW DIGEST 
The new edition of the “Digest of 
Workmen’s Compensation Laws,” pub- 
lished by the Association of Casualty & 
Surety Executives, is now being distrib- 
uted. It is $10 per copy. 
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A. & H. Club of N. Y. 
Instals 1940 Officers 


W. T. HAMMER PRESIDENT 





Wallace J. Falvey pn Honorary 
Chairmanship of A. & H. Week; U. S. 
Army Colonel Dinner Speaker 





Installation of 1940 officers featured 
the first dinner meeting of the year for 
the Accident & Health Club of New 





WESLEY T. HAMMER 
held Wednesday evening at the 


York, 
George Washington Hotel. John F. 
O’Loughlin, vice-president, Royal Indem- 
nity, inducted the new officers into their 
respective offices, and the new president, 
Wesley T. Hammer of the Loyalty 
Group, outlined the year’s program. 

A most interesting announcement made 
by President Hammer is that Wallace J. 
Falvey, vice-president, Massachusetts 
Bonding, has accepted the invitation to 
act as honorary chairman of the club’s 
Accident & Health Week activities. He 
is advisory committee chairman of the 
National Conservation Bureau and secre- 
tary of Greater New York Safety Coun- 
cil in addition to being one of the ablest 
casualty-surety executives along William 
Street. 

The club’s educational meetings for 
agents and brokers are scheduled to 
start this month under the chairmanship 
of William C. Jeffrey, Royal Indemnity, 
vice-president for. that activity. 

Other vice-presidents include William 
I. Baxter, Continental Casualty in charge 
of arrangements, and Irving C. Kick, 
London & Lancashire Indemnity in 
charge of membership. New secretary 
is J. Leroy Clark, Hooper-Holmes Bu- 
reau, Inc.; treasurer, M. J. Gurian, New 
Amsterdam Casualty, and assistant treas- 
urer, James J. Farrell, Metropolitan Life. 

Speaker of the evening was Col. Ade- 
nio Gibson, Chemical Warfare Division, 
2nd Corps Area, U. S. A., whose talk 
held close attention. 

Another feature was the annual report 
made by Retiring President Harold 
George, U. S. F. & G,, which indicated 
that 1939 was the busiest year the club 
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American Legion Post 
Honors J. R. Loomis 


300 AT CRESCENT A. C. PARTY 





Members of 1081 Praise Past Comman- 
der’s Work; Presented With Gifts; 
Notables Attend 





Travelers claim man 
retired recently as 
commander of Insurance Post 1081, 
American Legion, New York City, was 
the guest of honor Tuesday evening at a 
testimonial dinner oe by his com- 
rades in Crescent A. C., Brooklyn. Near- 
ly 300 attended and ‘oiited in the tributes 
paid to Past Commander Loomis’ Amer 
icanism and the helpful spirit of co- 
operation displayed during his adminis- 
tration. This was his objective when h« 
became active in American Legion wor! 
six years ago, and Mr. Loomis told the 
Legionnaires in responding to their 
praise that his interest would not dimin- 
ish. On behalf of the post Herman G 


Josiah R. Loomis, 
in Brooklyn, who 


Treiss, Great American, the general 
chairman and _ toastmaster, presented 
“Toe” Loomis with a watch. He also re- 
ceived a diamond studded past com- 
mander’s button, and for both he was 
grateful. 

The festivities began with singing 


the National Anthem and prayer by Re, 
Carl Podin, post chaplain. On the dais 
were Legion officials from New York 
County; Stewart Brewster, who is Joe 
Loomis’ boss in the Travelers ; Edward 
T. Glatzmeyer, also of the Travelers, 
who is the present commander of Post 
1081, and Chairman Treiss. County Com 
mander J. A. Demarest could not at- 


tend but he was represented by Alvin 
S. Mela, first vice-commander of the 
county, who is an insurance broker. Bob 
Condon, an old friend of Post 1081. was 


also glad to sing Loomis’ praises, pointed 
to his recent election t 
urership. 

Following an enjoyable 
propriate talks the Les 
entertained by a lively 


» county treas- 
dinner and ay 

gionnaires wert 
floor show. The 





Crescent A. C. put its entire facilities 
at the disposal of the post 

has had to date. It will observe its 
fifteenth anniversary in the Fall 


President Hammer's Background 
President Hammer has completed 
twenty years in the accident and healt! 
field. Following his graduation fro: 
Princeton and World War service he 
entered the accident department of the 
Equitable Society. When that compan) 


withdrew from the field Mr. Hammer 
resigned to join the Aetna Life ir 

New York branch — Soon he was 
put in charge of the A. & H. department 


in its Forty-second Pedi branch, a post 
he occupied for four vears. In 1925 hi 
resigned to join the Metropolitan Cas 
ualty, first as superintendent of A. & H 
production in its home office. In 1927 
at his own request he was transferred 
to the New York branch where he has 
been ever since in complete charge of 
the A. & H. department. 

In the Accident & Health Club Mr 
Hammer previously served as vice-presi- 
dent for two terms in charge of educa- 
tion, and last year as chairman of its 
then newly formed business relations 
committee which has as its purpose to 
watch developments outside the A. & H 
business such as the non-profit plans 
and compulsory health insurance. 
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Casualty Premiums At 
$700,000,000 in 1939 


HAROLD P. JACKSON ON RESULTS 


Finds Conditions Satisfactory Generally 
With Public Receiving Better Pro- 
tection For Less Money 


Harold P. Jackson, president, Bankers 
Indemnity, writing in the Newark Sun- 
day Call, says that 1939 was a good year 
concerned with the cas- 
’ Policyholders 


for everybody 


nalty insurance business, 


were furnished with sound protection at 


reduced fates for more liberal policy 





HAROLD P. 


JACKSON 


stockholders received 


still leaving the com- 


contracts, while 

more in dividends, 
panies stronger financially. He believes 
that in many ways the business was well 
conducted during the year and he esti- 
mates that the total premiums of stock 
casualty companies reached $700,000,000, 
of which $200,000,000 was for automobile 
liability 


insurance. Motorists are en- 


joying the benefits of drastic rate re- 


ductions. 

Mr. Jackson says that the net result 
of all the numerous activities to improve 
the traffic accident situation has been 
to notably improve the nation-wide sta- 
tistics concerning highway accidents. He 
remarked: “While we have nowhere 
near reached the limit of possible achieve- 
ment in this great humanitarian cause, 
the present result is commendable. The 
casualty companies are not only partici- 
pating extensively in the safety move- 
ment but by prompt rate reductions 
have readily passed on to the public the 
dollar and cent savings as soon as they 
have become indicated by the experi- 
ence records and rate making processes, 
ample proof that it is the motorists 
themselves who make the rates and the 
companies only measure the hazard.” 

Safe Driver Reward Plan 

A year’s experience with the safe 
driver reward plan was said by Mr. 
Jackson to have proved its popularity 
and effectiveness. He referred to the 
classification rating plan as an additional 
improvement in practice. Policies have 
been broadened in several respects. 
Turning to the uninsured motorist he 
said that the real problem seems to be 
making financially responsible, prefera- 
bly by insurance, that class of motorists 
who selfishly regard themselves safe in 
the event of litigation because they 
haven’t anything that can be _ levied 
against. It was because of this large 
class that the stock companies issued the 
combined bodily injury and property 
damage $1,000 limit policy. 

Mr, Jackson public 
against the uninsured 
motorist increasing, 
surance laws 
their purpose. 


indignation 
judgment-proof 
but compulsory in- 
have not accomplished 
Financial responsibility 


sees 





laws now in force in thirty-four states 
meet with majority approval. 
Workmen’s Compensation 

Premiums for workmen’s compensation 
insurance last year are estimated by Mr. 
Jackson at $160,000,000 among the stock 
companies. Casualty companies’ premi- 
um income for 1939 was further aug- 
mented from the following classifica- 
tions, estimated to produce the amounts 
indicated : 


Personal accident . $47,000,000 
Automobile P. D.............. 57,000,000 
Burglary and theft............ 26,000,000 
Fidelity bonds ................ 40,000,000 
Personal health 18,000,000 
Liability EE 
eee 11,000,000 
Surety ee Pe ney ee 47,000,000 

All these lines should show varying 


degrees of underwriting profit, as they 
did a year ago, except for health insur- 
ance, which developed an underwriting 
loss of about 5% 

Safety Promotion 

The stock casualty companies collec- 
tively are carrying out a vast safety ed- 
ucational program through their Nation- 
al Conservation Bureau. The interests 
of policyholders and stockholders alike 
necessitate a highly organized and effi- 
cient counter attack on claim fraud, the 
extent of which is not generally rec- 
ognized. 

O. L. Hogue Nashville 
Manager Home Indemnity 

O. L. Hogue has been appointed man- 
ager of the Nashville o ce of Home 
Indemnity. Mr. Hogue is a native ot 
Arkansas. After completing his work 
at Mississippi State College he entered 
the local agency business in his home 
town, Lake Village. 

After five years he left the local agen- 
cy to go with Campbell, Mallory & 
Throgmorton, general agent of Aetna 
Casualty & Surety at Little Rock. Three 
years later Mr. Hogue took charge of 
the Little Rock office of the Metro- 
politan and the Commercial Casualty 
companies, with whom he has been for 
the last ten years. His office will be in 
the Nashville Trust Building, with the 
member companies of Home group. 


Hewett and Cassell Made 
Resident Vice-Presidents 


Marvin C. Hewett of Los Angeles and 
Phil S. Carrell of Portland, Ore., have 
been appointed resident vice- presidents 
of Associated Indemnity and Associated 
Fire & Marine of San Francisco. Mr. 
Hewett has been manager in charge of 
the southern California department and 
Mr. Carrell is in charge of Oregon and 
Washington. 


Clarence D. Shepard, Jr., 
Still Winning Prizes 

Clarence D. Shepard, Jr., Grain Insur- 
ance & Guarantee Co., Winnipeg, re- 
ceived the Insurance Institute of Ameri- 
ca’s casualty prize in 1938 with an aver- 
age of 100% in the examinations. In 
1939, completing the casualty course, he 
won the Hardy Prize awarded “to the 
most distinguished” member of the grad- 
uating class. Added to this he has also 
won both the 1939 casualty and fire 
awards from the Insurance Institute of 
Winnipeg. It is the first time that both 
Winnipeg awards have been won by the 
same student, and Mr. Shepard’s record 
is all the more remarkable because he 
finished both courses within two yeais. 

ELLIS WORCESTER MANAGER 

The appointment of Harry D. Ellis as 
manager of the Worcester, Mass., office 
of Aetna Casualty & Surety has been 
announced. Mr. Ellis succeeds Elmer S. 
Tiger, who has. been appointed manager 
of the company’s Rochester, N. Y., office. 
Mr. Ellis has been with the Aetna or- 
ganization for more than twenty years 
and has had an all-round experience in 
underwriting and production posts. For 
the last few years he has served as 
chief lieutenant to the manager at the 
Aetna’s Springfield office. 
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ENGINEERING FORUM JAN. 26 
To Be Conducted in New York by Na- 


tional Conservation Bureau for Tech- 

nicians of Member Companies 

The seventh engineering forum of the 
National Conservation Bureau will be 
held January 26 at 60 John Street, New 
York, for the chief engineers of member 
companies. Julien H. Harvey, managing 
director of the bureau, will preside. 

The program is as follows: J. Dewey 
Dorsett, manager casualty department, 
Association of Casualty & Surety Execu- 
tives, will speak on the desirability of 
closer relations between stock company 
representatives and national and state 
labor departments; Louis R. Morony, di- 
rector American Association of Motor 
Vehicle Administrators, on motor ve- 
hicle inspection; C. S. McDonough, Bu- 
reau of Motor Carriers, Interstate Com- 
merce Commission, on a broader field of 
coope ration between his organization and 
insurance companies. 

Subjects to be discussed include the 
bureau’s elevator program; safety in 
window cleaning; present status of the 
American Standards Association; safety 
glass code, and industrial safety publi- 
cations. Committee reports include; G. 
B. Butterfield, chairman engineering and 
project committee, on recent activities 
as they apply to member companies and 
to the work of the bureau staff, and 
also, as chairman of the films commit- 
tee, an outline of the committee’s future 
plans ; Holger Jensen, chairman Under- 
writers’ Laboratories committee, con- 
cerning cooperation of bureau compan- 
ies with the laboratories; J. G. Wheat- 
ley, chairman public speaking class com- 
mittee, on the public speaking classes 
now being held; and a report by the 
committee on the proposed course for 
instructing vocational school teachers in 
industrial safety at the Center for Safe- 
ty Education, New York University. A 
committee will be named to prepare the 
next three employe booklets for indus- 
trial safety dealing with laundries, bak- 
eries and theaters. The report of the 
bureau’s activities will outline plans for 
1940. 

At a round table discussion the fol- 
lowing subjects will be considered: “Are 
stock companies interested in promoting 
an ‘off the job’ accident campaign? 
and “What can be done about the or- 
ganized groups in automobile safety 
service?” R. S. Elberty, Fireman’s Fund 
Indemnity, will talk on hazardous me- 
chanical conditions and their effect on 
accidents in New York State. 


” 





Group of Meetings Held 


On Industrial Diseases 
Industrial hygiene and _ occupational 
diseases were discussed at a series of 
meetings and conferences held in Chi- 
cago and closing this week. Opening 
January 11 and continuing through Jan- 
uary 13 at Ann Arbor, the University 
of Michigan sponsored a conference on 
industrial medicine and hygiene. Prin- 
cipal speaker was Dr. C. O. Sappington, 
Chicago, consulting industrial hygienist, 
who last year received the Knudson 
award for outstanding work in that field. 
Dr. Sappington talked on “Medicolegal 
Phases of Occupational Diseases.” 

Last Monday and Tuesday, in Chicago, 
the Council on Industrial Health of the 
American Medical Association held its 
annual conference. Wednesday the Cen- 
tral States Society on Industrial Medi- 
cine and Surgery held a meeting there, 
and Thursday night Dr. Sappington ad- 
dressed the Chicago Tuberculosis Society 
on “Health Problems in the Cement 
Industry.” 


CASUALTY ASS’N MEETS 





Liability insurance was the subject of 


the January round table of the Casualty 
Insurance Association of Pittsburgh. C. 
P. Cunningham of the Zurich led the 
discussion, 

DUNCAN REID TO ‘FLORIDA. 

A. Duncan Reid, retired president, 
Globe Indemnity, and’ Mrs. Reid -are 
going South for the winter this week- 
end and will be at Upseppa Island, ' Fta., 
until April. 


Ohio Casualty Takes 
Over Penn. Indemnity 


EASTERN BRANCH IN PHILA. 
Business of Fire Affiliate Reinsured in 
Fire Association and Ohio Insur- 
ance Company 
Howard Sloneker, secretary Ohio Cas- 
ualty, has made an announcement in 
which he says that effective December 
29, 1939, all assets and outstanding lia- 
bilities of Pennsylvania Indemnity Corp. 
were absorbed by Ohio Casualty and an 
Eastern branch office has been opened 
by Ohio Casualty at 401 Walnut Street, 





Philadelphia. 
When it acquired stock control of 
Pennsylvania Indemnity July 1, 1939, 


Ohio Casualty also acquired control of 
Pennsylvania Indemnity Fire, and on 
December 1, 1939, the general fire and 
tornado business of P ennsylvania Indem- 
nity Fire was reinsured with the Fire 
Association of Philadelphia. January 2, 
1940, the automobile fire, theft, compre- 
hensive and collision business of Penn- 
svivania Indemnity Fire was reinsured 
in the Ohio Insurance Co., Ohio Cas- 
ualty’s fire affliate. 

With the purchase of Pennsylvania 
Indemnity the Ohio Casualty has added 
materially to its underwriting facilities. 
Organized in 1919 with a canital of $200,- 
000 and a net surplus of $100,000, it has 
grown steadily since organization. One 
of the active non-bureau companies, the 
Ohio Casualty now has assets in excess 
of $10,000,000, with a premium income 
of more than $7,500,000. It has made 
rapid strides in the last few years, and 
has enjoyed a very substantial increase 
in business with better than average 
operating results. 

Ohio Casualty’s officers will continue 


as heretofore: B. D. Lecklider, presi- 
dent; A. M. Sohngen, Don W. Fitton, 
J. I. Scott and Frank R. King, vice- 


presidents; Howard Sloneker, 
and general manager, and 
Wys, assistant secretary. 

Ohio Casualty writes full coverage au- 
tomobile, liability, plate glass, fidelity 
and surety bonds, burglary and _ theft, 
workmen’s compensation, and accident. 
It operates in thirty states. 

Acquisition of Pennsylvania Indem- 
nity, which has been approved by the 
Ohio and Pennsylvania Insurance De- 
partments, is in line with the Ohio Casu- 
alty’s program of conservative expansion, 
and the creation of complete underwrit- 
ing facilities in the Philadelphia office 
will enable the company to give its pol- 
icvholders, agents, and brokers better 
service in the East. 


secretary 
Martin J. 


STUBERG SEATTLE PRESIDENT 


Oldest Surety Underwriters Association 
Marking Thirty-Fifth Anniversary 
This Month 

Surety Underwriters Association of 
Seattle has elected A. O. Stuberg, North- 
west manager Massachusetts Bonding & 
Insurance, president; L. E. Hed, Fidelity 
& Casualty, vice-president; Gerald L. 
Perry, Hartford Accident & Indemnity, 
secretary. The January meeting marks 
the association’s thirty-fifth anniversary. 
The Seattle organization is the oldest 
active surety association in the United 
States and it antedates both the Towner 
Rating Bureau and the Surety Associa- 
tion of America. 





SAFETY WORK RECOGNIZED 


Radio Station WIL, St. Louis, has been 
presented with a plaque for outstanding 
service in the field of child safety for 
thirteen years. The presentation was 
made by John M. Baggott, St. Louis, 
national safety chairman, Travelers Pro- 
tective Association, on behalf of Post A, 
St. Louis, of the association. 


BALTIMORE PROMOTION 
William J. Smith is the new assistant 
manager in the 
of the Hartford Accident. He is in 
charge of its casualty lines. Before join- 


ing the Hartford in 1924 he was with the 
& G. 


United States F. 


Baltimore branch office 
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Liability of Insured 
For Spouse’s Injury 


INFLUENCE OF INTERMARRIAGE 


New York Supreme Court Decides in 
Case of Woman Who Married De- 


pendent During Action’s Pendency 


The relation of section 109, subdivision 
3-a, of the Insurance Law of New York 
to section 57 of the Domestic Relations 
Law was considered by Supreme Court 
Justice Lee Parsons Davis in Fuchs v. 
London & Lancashire Indemnity (171 
Misc., 908, decided August 12, 1939). 

The plaintiff, Sara Fuchs, brought an 
action to recover damages for personal 
injuries, and recovered a judgment. Dur- 
ing the pendency of the action she mar- 
ried the defendant. After the recovery 
of the judgment she sought to compel 
the defendant’s insurance carrier to sat- 
isfy the judgment so obtained. 

Intermarriage Feature 

In denying the plaintiff's motion for 
summary judgment, Justice Davis said: 

“Had the parties to the original action 
been married at the when. the 
action was commenced, the insurer would 
not have been (Insurance Law, 
sec. 109). The plaintiff contends that 
the statute has no application where the 
instituted before the 


time 


liable 


action was inter- 
marriage of the litigants. 


tinct reasons I consider this contention 


For two dis- 


unsound. 

“Section 109, 3-a, of the 
Insurance Law provides that ‘no such 
policy * * * shall be deemed to insure 


subdivision 


against any liability of an insured for 
injuries to his or her spouse, * * * unless 


express provision for such insurance is 
included in the policy.’ The controlling 
consideration is the status of the parties 
at the time when liability arose, rather 
than their status when the injury was 
sustained or the action commenced. 

“When judgment was entered in the 
personal injury action the plaintiff and 
the insured were man and wife. Against 
the liability which then arose on the 
part of the insured to his wife, the pol- 
icy did not afford protection under the 
statute. 

Legislative Intent 

“This construction of the statute is in 
accord with sound public policy. Prior 
to 1937 an action would not lie between 
spouses for personal injuries. (Mertz v. 
Mertz, 271 N. Y. 466). By chapter 699 
of the Laws of 1937 the legislature 
changed the law and created the cause 
of action which at common law had been 
denied. By the very same chapter, sub- 
division 3-a of section 109 of the Insur- 
ance Law was enacted. The purpose and 
policv of the legislature in making these 
simultaneous enactments is unmistakably 
clear. The object was to authorize per- 
sonal injury actions between spouses, and 
at the same time to guard against the 
mulcting of insurance companies’ by 
means of collusive actions between hus- 
Band and wife.” 


DENTAL INJURY DEFINED 
Breakage of Jaw Bone While Extracting 
Tooth Held to Come Within Terms 

he “Accidental Means” 

* The Indiana Appellate Court has ruled 
that breakage of the jaw bone during 
extraction of a tooth, causing entrance 
ef bone slivers into the jaw, was an 
injury caused by accidental means. The 
case was Hoosier Casualty Co. against 
Thomas R. McDonald. The appellant 
company contended that the evidence 
conclusively showed that the disability 
did not result from bodily injuries ef- 
fected through “accidental means” so as 
to be covered by the policy, but that 


it resulted from means “not accidental ; 
that is, from the voluntary and inten- 
tional extraction of a tooth.” 

The appellate court said it recognizes 
that there is a distinction between an 
injury effected by an “accident” and an 
injury effected through “accidental 
means.” It then said: 

“There is evidence in the record which 
would sustain a finding that the sliver- 
ing of the jaw bone and the entrance of 
the slivers of bone into the jaw was an 
unusual, unexpected and unforeseen oc- 
currence in the instant case. It follows 
then that the evidence shows that in the 
act which preceded the injury in the 
instant case; ie., in the act of extract- 
ing appellee’s tooth which preceded the 
pyogenic infection, something unusual, 
unexpected and unforeseen occurred; to 
wit, the slivering of the jaw bone and 
the entrance of the slivers of bone into 
the jaw.” 

The insurance company also contended 
that the injury complained of came with- 
in an exception in the policy which pro- 
vided that the policy did not cover in- 
jury caused by “medical or surgical 
treatment * * *,” 

The appellate court, however, said it 
was not necessary to determine whether 
that contention was tenable, because this 
exception was not set up as a defense 
of non-liability at the trial and no issues 
were presented in the trial as to non- 
liability of the company by reason of 
the exception. “Such defenses must be 
affirmatively pleaded,” the court held. 





MANUFACTURER LIABLE 


California Supreme Court Affirms Judg- 
ments in Case of Retreaded Auto 
Tire That Failed 

Automobile tire manufacturers are lia- 
ble for injuries resulting from defects 
in their products under a decision of the 
Supreme Court of California. The jus- 
tices affirmed judgments of $8,500 to 


three persons for injuries suffered in 


1936 when a retreaded tire blew out 
when the car was traveling sixty miles 
an hour on an open desert highway. The 
District Court of Appeals ruled in this 
case, Nebelung vs. Norman, that driv- 
ing at that speed under the circum- 
stances was not negligence as a matter 
of law. 

The District Court declared there was 
ample evidence to sustain the plaintiff's 
contention that as an approximate re- 
sult of disintegration the retread of the 
tire became completely detached from 
the casing, causing the car to swerve 
out of control. This is the first case on 
record in California where such a lia- 
bility has been imposed upon a tire 
manufacturer. 

The tire was a retread and was ren- 
dered defective because of a mold pinch. 


Judge McIntosh ruled that the negli- 
gence of the manufacturer was the 
proximate cause of the accident, and 


that neither the speed of the car nor 
the fact that the tire was purchased 
from an intervening dealer sherel the 
situation. 

In affirming Judge McIntosh, Justice 
Homer R. Spence of the First‘ District 
Court of Appeal, said that “there was 
sufficient evidence that the prbximate 
cause of the accident was negligefit con- 
struction of the retread tire, where de- 
fendant manufacturer, in  retreading 
failed to remove the breaker strips from 
the tire before applying the new tread 
and failed to take proper precautions to 
avoid a mold pinch in applying the new 
tread. 

“The nature of the article here sold 
brings the cause within the recognized 
exceptions to the general rules which 
ordinarily shield the manufacturer from 
liability to persons as to whom there 
exists no contractual privity with the 
manufacturer. It is sufficient to state 
that the trend of judicial opinions is to 
extend the exceptions beyond articles 
which are inherently dangerous and to 
include all articles which are reasonably 
certain to place life and limb in peril if 
negligently manufactured.” 
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On the Production “Firing Line” 








Indemnity of N. A. Starts “We're 
20 in '40 and Going Like 60” Drive 


A new business campaign to run 
throughout 1940, marking the twentieth 
anniversary of the Indemnity of North 
America, is now in high gear and rolling 
smoothly along its twelve months’ chart- 
ed course. The name of the campaign. 
“We're 20 in ‘40 and going like 60,” 
aptly describes the attitude of the thou 


featured line during November and De- 
cember. 

Hundreds of gift awards listing all 
manner of men’s, women’s, children’s and 
household gifts are offered for selection 
the number of prizes being only limited 
to the number of merits earned 

'n addition to the gift awards there 
will be the award of 100 grand prize 





A blinking traffic light, here illustrated, is used by the Indemnity of N. A. to 


dramatize the speed and drive of the “20-40-60” 


campaign. Executive Vice-Presi- 


dent Diemand, left, scans broadside with Vice-President Rush, campaign director, 


at his right. 


sands of Indemnity agents from all parts 
of the country who are participating, 
and the tempo of the Indemnity organi- 
zation in the drive for new business. 

The campaign which will close De- 
cember 31, 1940, is divided into five two- 
month periods, in each of which certain 
forms of business will be featured. Lit- 
erature and sales helps designed to thor- 
oughly acquaint the agent with the fea- 
tured business and help boost sales are 
prepared by the company and forwarded 
to contestants at the proper time, accord- 
ing to Benjamin Rush, Jr., vice-president 
of the company, and director of the 
campaign. 

System of Awards 


An unlimited number of prizes may be 
won by the Indemnity entrants, awards 
being made on a merit system which 
credits ten merits for each $10 worth 
of increased premium income during 1940 
over the same period of 1939. Additional 
merits are awarded for new business 
Also, special bonus merits may be earned 
for obtaining business in certain lines in 
the contest period in which they may b« 
featured. The first period, for example 
January and February, 1940, features ac- 
cident and health business, and any poli- 
cies written in these lines are Ticaes 
business,” as well as earning the merits 
awarded for a new policy and the merits 
based on increased premium income. 

In the second two months period, 
March and April, general liability will 
be the featured line. Automobile liabil- 
ity and property damage will be the 
featured lines in May and June. July 
and August will have no featured busi- 
ness. September and October will fea- 
ture burglary, and fidelity will be the 


at the conclusion of the campaign, to 
those agents who have amassed the larg - 


est number of merits throughout the 
year. 

Atlantic City Trip 
These winning agents, designated 


“leading producers,” will be awarded a 
trip from their homes to Atlantic City 
and a two-day stay at a beach front 
hotel. A leading producers’ get-together 
will be held at the shore resort, with 
the agents and officials of the companv 
meeting and exchanging ideas. The grand 
prize winners will also have the oppor- 
tunity of stopping off in Philadelphia, 
visiting the home office of the company, 
and making a tour of the famous historic 
shrines associated with the Revolution 
and the birth of American liberty 
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H. ‘ Sensies Elected 
Agency Vice-President 


M. BYRNE CO. NEWARK 


Also On Its Divectvetes Active in State 
Agents’ Association and Past Presi- 
dent, Essex County Board 


JOS. 





Herbert L. Brooks, popularly known 
to the New Jersey insurance fraternity 
as the casualty manager in the Jos. M. 
Byrne Co., Newark, N. J., has just been 
elected vice-president and a member of 





BROOKS 


HERBERT L. 


the directorate of that agency which is 
one of the largest in the state. This 
will be good news to Mr. Brooks’ many 
friends, particularly in the Essex County 
Board of Underwriters of which he is 
past president and the New Jersey As- 
sociation of Underwriters in which he 
is serving on several important commit- 
tees. 

Mr. Brooks’ insurance career began 
in the Compensation Rating & Inspec- 
tion Bureau of New Jersey in 1917, the 
year of its inception. After three years 
of excellent training there he joined the 
Globe Indemnity in its New York of- 
fices. There he stayed for eight years, 
resigning to join the Jos. M. Byrne Co. 
For the past eleven years Mr. Brooks 
has been in charge of casualty produc- 
tion and underwriting in this agency 
during which time he has held the rank 
of assistant secretary and _ assistant 
treasurer. 

For the mid-year convention of the 
New Jersey Association of Underwriters, 
which will be held in Newark March 7 
and 8, Mr. Brooks is general chairman 
of the local committee. 


SPENCE IN IMPROVED HEALTH 
E. Leslie Spence, Jr., veteran general 
agent of the United States F. & G. at 
Richmond, Va., who has been in frail 
health, is now improving. 
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BALTIMORE 





Through the efforts of Agents, Safety Organizations, 
Enforcement Officials and Insurance Companies, the 
number of traffic fatalities turned sharply downward 


in 1938. The trend continued during the greater part 


Preach Safety upon every occasion, and PRACTISE 
WHAT YOU PREACH. 
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Ken. H. Mathus to Edit 
New Ass’n Magazine 


CASUALTY & SURETY JOURNAL 





Well Known Writer and Author Joins 
Staff of Executives’ Association; 
Purpose of New Paper 





Kenilworth H. Mathus, experienced 
newspaper man, writer, author and com- 
pany publicity director, joined the staff 
of the Association of Casualty & Surety 
Executives on January 15 to assist ac- 
tively in editing and publishing the “Cas- 
ualty and Surety Journal,” the new mag- 
azine which will soon be published by 
the association. The Journal, which will 
appear monthly and will have as its 
readers representative agents and brok- 
ers of companies that are members of 
the association, will carry no advertis- 
ing. Furthermore, it is pointed out that 
editorially the new magazine will in no 
sense be in competition with the estab- 
lished insurance magazines now cover- 
ing the casualty and surety field so thor- 
oughly. It proposes to interpret the as- 
sociation and the work it carries on, 
emphasize the advantages of stock com- 
pany insurance and furnish sales promo- 
tion and business development ideas for 
agents and brokers. 

Kenilworth H. Mathus’ insurance and 
editorial background covers a_ broad 
range of activities over a period of sev- 
eral years. He was formerly editor of 
Managers Magazine for the Life Insur- 
ance Sales Research Bureau of Hartford 
From his pen have come more than forty 
articles and four books on insurance 
selling, the most recent of them being 
“Promoting Personal Prestige.” He has 
been a contributor to the Reader’s Di 
gest, to Printers’ Ink and other adver- 
tising magazines. He has a wide ac- 
quaintance among insurance men. 


C. W. Fairchild’s Kin 
Snapped With Dempsey 


An interesting sidelight on the recent 
Pan-American airplane trip to the Phil- 
ippines taken by C. W. Fairchild’s daugh- 
ter and granddaughter is that Jack 
Dempsey, famous prize fighter, was also 
a passenger on the plane. He was en 





route to Honolulu to referee a boxing 





Mrs. B. R. Van Buskirk, daughter of C. 
W. Fairchild, to left; her daughter and 
Jack Dempsey, right 


match. Mrs. Van Buskirk, the former 
Edna Louise Fairchild, joined her hus- 
band, a U. S. Navy lieutenant, in Manila 
where he is now stationed. 

The above picture shows Miss Van 
Buskirk, four months old, the youngest 
passenger yet to fly the Pacific, who is 
contentedly in Jack Dempsey’s arms. 
Both she and her mother stood the 
flight without incident. 
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R. A. Algire’s Duties 
Have Been Broadened 


v.-P. OF NATIONAL SURETY 
To Supervise Satine Office Departments 
For Fidelity and Blanket Bonds, 
Burglary and P. G. 





Russell A. Algire, vice-president, Na- 
tional Surety Corp., who for many years 
has been an outstanding figure in the 
development of burglary insurance, has 
been given general supervision over the 
National’s home of ce departments which 
handle fidelity and blanket bonds and 
burglary insurance, including forgery, 
fraud and plate glass. Sam Romolo, for 
many years assistant to Mr. Algire, has 
been appointed manager of the burglary 
department. 

Vice-President Algire has spent his 
entire business career with the National 
Surety. He has been noted for his inti- 
mate acquaintance with the problems in 
the field and has sponsored new and 
valuable forms of protection. He has 
also kept in close touch with the prob- 
lems of the agent and broker. 

Announcement of Mr. Algire’s broad- 
ened duties was made this week by Vin- 
cent Cullen, president of the company. 





TOWNER BUREAU REELECTS 


Wilmot M. Smith and B. H. Bratney 
Voted New Directors at Annual 
Meeting 
At the Towner Rating Bureau’s annual 
meeting January 11 Wilmot M. Smith, 
vice-president, Aetna Casualty & Surety, 
and B. H. Bratney, vice-president, Mary- 
land Casualty, were elected directors to 
succeed Messrs. Paul Rutherford, presi- 
dent, Hartford Accident & Indemnity, 
and F. A. Bach, second vice-president, 

Fidelity & Deposit. 

Reelected directors include Vincent 
Cullen, president, National Surety Corp.; 
R. V. Goodwin, vice-president, Fireman’s 
Fund Indemnity ; E. C. Lunt, vice-presi- 
dent, Great American Indemnity ; Ruth- 
erford H. Towner and Martin W. Lewis. 
Mr. Towner is board chairman. 

The directors reelected Martin W. 
Lewis as president and John L. Kirk- 
wood as secretary-treasurer of the Bu- 
reau. 





HAMMOND ‘ON SPEAKING TOUR 





Traffic Division Director of Conserva- 
tion Bureau Promoting Safety in 
Southern California 

Harold F. Hammond, director traffic 
division, National Conservation Bureau, 
was the principal speaker before the 
Casualty Insurance Association of South- 
ern California at a luncheon in Los An- 
geles, January 12. He based his talk 
on the six point idea of the National 
Association of Insurance Agents “that 
safety is good business.” The conserva- 
tion bureau, he said, is concentrating on 
industrial and traffic safety, and that 
to achieve this goal it is important that 
insurance and safety plans be tied to- 
gether. He told of the researches that 
are being made along safety lines by 
his organization; spoke of its books and 
pamphlets; said that plans for a traffic 
engineering handbook are going forward. 

On the previous day Mr. Hammond 
talked to police chiefs from twenty 
cities of southern California on traffic 
safety problems. January 10 he spoke 
before the board of directors of the 
Greater Los Angeles Safety Council. 





ADDY DES MOINES MANAGER 


J. Vernon Addy, casualty field assist- 
ant of the Des Moines branch office of 
the Travelers, has been promoted to as- 
sistant manager, casualty lines, of the 
same office. 





McDONNELL SPECIAL AGENT 


Saint Paul-Mercury Indemnity has an- 
nounced appointment of T. E. McDon- 
nell as special agent in Iowa with -head- 
quarters at Des Moines. He has been 
in the home office for five years. 


ASS’N KEY MEN “ON THE GO” 





Ray Murphy and Experts on Conserva- 
tion Bureau Staff in Demand as 
Convention Speakers 
The staff of the Association of Cas- 
ualty & Surety Executives faces a busy 
season in the field during the next sev- 
eral weeks. A number of staff execu- 
tives have important speaking engage- 
ments, while others will be away from 
their offices representing the association 
at meetings of immediate interest to the 
casualty and surety business. Among 
such engagements scheduled between 
now and February 5 are the following: 

Ray Murphy, assistant general man- 


ager of the association, will address the. 


fifth annual Bergen County safety con- 
ference at Lyndhurst (N. J.) High School 
on February 3. Two days later Mr. 
Murphy will be the principal speaker at 
the annual banquet of the Insurance So- 
ciety of Philadelphia in that city. 
Edward R. Granniss, industrial engi- 
neering director, National Conservation 
Bureau, a division of the association, 
has a number of major engagements. 
On January 18 in Buffalo he attended 
a meeting of the general supervisory 
committee of the Associated Industries 
of New York State; on January 31 he 


will speak on “Place of Engineering in 
Accident Prevention” before the Hudson 
County Safety Council in Jersey City, 
N. J., and on February 5 he will address 
a meeting of the Institute of Industrial 
Safety and Health at Baltimore, the sub- 
ject being “Engineering for Safety.” 
John J. Hall, street and highway safe- 
ty director, National Conservation Bu- 
reau, spoke January 16 at the annual 
meeting of the Insurance Board of St. 
Louis; on January 18 he addressed the 
West Virginia State Safety Conference 
at Charleston, W. Va., on street and 
highway safety, followed by his appear- 
ance February 1 at the annual meeting 
of the Southern Conference of Motor 
Vehicle Administrators at Jackson, Miss. 
W. Whitney, consulting director, 
Conservation Bureau, will attend the 
White House Conference on Children 
in a Democracy at Washington, D. C., 
January 18-20. Harold F. Hammond, 
traffic division director, Conservation Bu- 
reau, now in California, will return to 
New York by way of Jackson, Miss. 
Both he and Mr. Hall were invited to 
speak before the motor vehicle chiefs 
there assembled. 


John J. King, president, Hooper- 
Holmes Bureau, Inc., left on Sunday for 
Miami Beach, Fla., where he will spend 
a month or more. 





HOWARD D. WRIGHT ADVANCED 





Placed in Charge of Agency and Brok- 
erage Dept. Aetna Casualty & Sure- 
ty’s New York Office 
Howard D. Wright, associate manager 
agency and brokerage department, New 
York office of the Aetna Casualty & 
Surety at 100 William Street, has been 
promoted to manager of that depart- 
ment. Mr. Wright began his insurance 
career with the Travelers in 1912, sub- 
sequently joining the Globe Indemnity, 
and gained agency experience as a cas- 
ualty manager in Edwards, George & 
Co., Pittsburgh, and with Starkweather 

& Shepley, Chicago. 

In 1920 Mr. Wright joined Aetna Cas- 
ualty & Surety at its home office and 
later was transferred to New York, 
where he handled liability underwriting 
for a time and then went into the agen- 
cy department. He was successful and 
in 1923 was put in charge of the Forty- 
second Street office. He returned to the 
100 William Street office as associate 
manager of the agency and brokerage 
department in 1938. 





2%, DIVIDEND PAID 


The American Motorists of .Chicago 
has paid 2% dividend to stockholders. 





A FRACTICAL SERVICE fo 


FIELDMEN, MADE EFFECTIVE 
by THE PERSONAL SALES 


BACKGROUND of OUT 


EXECUTIVE STAFF 


established 18 O7 














CASUALTY 


CHICAGO, 
Affiliated with 


COMPANY 


ILLINOIS 


CONTINENTAL ASSURANCE COMPANY 








Page 38 








January 19, 1940 








Texas Agents Stimulated by Talks 
At Casualty and Surety School 


Indicative of the increased interest in 
educational for insurance 
' >> ae 

agents was the attendance ot 225 local 


programs 


agents at the opening session January 
15 in Dallas of the second annual school 
for Texas casualty and surety producers 
sponsored by the Texas Association of 
About 100 agents 
school of this type 


Insurance 
attended the first 
The program, prepared under 
Bevan 


Agents. 


last year. 
the chairmanship of Albert H. 
who heads the association's casualty 
surety committee, was repeated in Hous 
ton (Mr. Bevan’s home city) on Janu- 
ary 16. Following are the speakers and 
significant passages from their addresses : 

Frank C. Gittinger, president of the 
Texas Association, and J. W. 1 eagarden, 
Dallas manager, United States F. & G.,, 
were introduced by the chairman as rep- 
resentatives of the state association and 
the casualty-surety companies respec- 
tively. First speaker was R. G. W aters, 
casualty insurance commissioner oO! 
Texas, who spoke from the sales view- 
point on “The Local Agent’s Opportu- 
nity.” Discussing the single limit bodily 
injury and P.D. combined auto coverage 
contract, he said in part: 
$1,000 Policy Step in Right Direction 

“Development of the single limit bod- 
ily injury and property damage combined 
coverage is a step in the right direction 
as an answer for recompense tor auto- 
mobile accidents because it will decrease 
the number of unsatisfied claims through 
lack of insurance. But the $1,000 com- 
bined limit policy should not be used as 
a weapon for raiding standard limits 
business in any sense of the word. 
Higher limits even than standard must 
be continued. I would emphasize over 
and over that there is not a person in 
Texas today who is now carrying stand- 
ard limits or higher protection who 
should be sold this policy. You must 
reach this undeveloped market—nine out 
of ten automobiles now operating on our 
streets and highways, resulting in nine 
out of ten automobile accidents, the vic 
tims of which will not be remunerated 
for such negligence.” 

Mr. Waters advised agents to fit the 
policy to buyer’s needs and to use a dif- 
ference sales talk when approaching a 
teller in a bank than when talking to 
the bank president. 

W. K. Mendenhall Sees Fidelity 
Coverage in Demand 

Second speaker of the session was W. 
K. Mendenhall, manager division of re- 
search, Towner Rating Bureau, Inc., who 
came down from New York City to ad- 
dress the Texans on “Fidelity Coverage, 
Including Forgery for Banks.” It is his 
belief “that the outlook for improved 
insurance structures is brighter today 
than it has ever been,” and he stressed 
that fidelity bond coverage is rapidly 
coming into its own and “seems des- 
tined to enjoy a more widespread popu- 
larity as time goes on. Certainly from 
the standpoint of repairing damages 
caused by individual dishonesty, suitable 
fidelity coverage is without an equal 
in this modern business world,” Mr. 
Mendenhall emphasized. 

So as to make his remarks more valu- 
able from a sales standpoint the speaker 
had distributed in the audience a col- 
lection of articles and pamphlets dealing 
with fidelity, blanket bond and forgery 
coverage. His talk was based on the 
principal ways in which defalcations are 
caused in banks and the principal meth- 
ods employed by defaulters in hiding 
their misdeeds from other persons. Some 
of Mr. Mendenhall’s observations follow: 

“It is my belief that we can profit by 
the lessons taught by experience by em- 
phasizing the methods of detection which 
should be adopted by those who are 
responsible for the safety of operations 
followed by insureds, but the opinion 
of underwriters and claim adjusters is 


divided on the subject of publicizing 
methods of wrongdoers. 
Losses on Blanket Bonds 

“For many years prior to 1936 it was 
the consensus that about 60% of all 
losses reported under bankers’ blanket 
bonds resulted from dishonesty on the 
part of bonded officials and employes. 
Actual figures tabulated by the Bureau 
for 1936, 1937 and 1938 reveal that dis- 
honesty accounted for an increasingly 
larger percentage of total claims paid 
under bankers’ blanket bonds. 

“Most dishonesty losses result from a 
combination of three factors: (1) a de- 
sire on the part of the defaulter to 
steal; (2) an opportunity to follow his 
dishonest impulse, and (3) a knowledge 
of how to conceal the defalcation. In 
order to find the answer to this prob- 
lem it seems to me essential to take into 
consideration a large number of banks 
in order to obtain an accurate cross- 
section. 

Large Hidden Losses 

“It is conservatively estimated that the 
hidden, undiscovered defalcations in com- 
mercial banks and trust companies at 
the present time amount to more than 
$10,000,000. There is good reason to 
believe that present-day undiscovered 
losses are far in excess of the ten million 
figured mentioned. Because money is 
the chief stock-in-trade of banks, the 
theft of it accounts for nearly 75% of 
the losses which are discovered. But 
there are several other ways in which 
defalcations are caused.” 

Internal Control 

Mr. Mendenhall listed a number of 
these methods and how they are con- 
cealed, and added that more than 60% 
of the aggregate dollar loss is partially 
or entirely concealed through manipu- 
lation of deposits. He then listed other 
methods of concealment and said that 
these facts merely tend to clarify present 
conditions. Unless they are correctly 
interpreted to reflect the importance of 
bank fidelity coverage and the internal 
control of operations, they are almost 
valueless. The facts brought out were 
then interpreted to reflect the need for 
bank fidelity and blanket bond coverage. 

R. C. Larson and F. J. Bray Talks 

Next on the program was R. C. Larson, 
field supervisor, Aetna Casualty & Sure- 
ty, who discussed “Personal Accident 
Insurance Sales Aids.” He demonstrated 
how accident policies increase the sales 
income, pointing out that it is the high- 
est commission line with a market as 
wide as any other kind of insurance. 

Telling agents that a better knowledge 
of the accident insurance business is the 
answer to the question of how to be a 
better accident insurance salesman, Mr. 
Larson used diagrams to show that all 
forms of accident policies are variations 
of the master policy, which includes 


death indemnity, dismemberment indem- 
nity, weekly indemnity, elective indem- 
nity, and blanket medical expense. Other 
types of indemnity, including limited 
medical expense indemnity, may be sub- 
stituted when one or more of the ordi- 
nary types is not desired or is already 
covered by some other policy, he said. 

The local agents entered the picture 
at the afternoon session, when F. | 
Bray, casualty supervisor J. W. Lindsley 
& Co., Dallas, talked on “Products Lia- 
bility—Contractual Liability.” The in- 
creased intgrest in educational programs 
sponsored by the National Association 
of Insurance Agents and by state and lo- 
cal associations is evidence that knowl- 
edge of the insurance business is the 
most important asset in getting a pre- 
mium income, he said. 

No common rules can be made on 
contractual liability, he declared, because 
the assumed liability through the con- 
tract is based on common law and varies 
with the conditions of the contract. He 
cited physical conditions, such as the 
condition of the track, hours of use, 
neighborhood, crossing hazards and other 
unusual conditions, which must be con- 
sidered in fixing the rate for a railroad 
siding contract, on which a_ uniform 
clause has been set. 

Because the question of responsibility 
in a common lease is moot, a separate 
contractual policy is best, Mr. Bray de- 
clared. Manufacturers’ and contractors’ 
forms and contracts, permits and agree- 
ments of various types all carry some 
assumed liability. 

It is the duty of the insurance agent 
to search out such assumed liability or 
other contingencies and protect the as- 
sured, the speaker maintained. 

Burglary and P.L. Talks 

surglary coverage is so elastic that 
it can be fitted to almost anyone’s needs, 
M. K. Williamson, Fort Worth agent, 
pointed out in discussing “Burglary Cov- 
erages—Selling and Rating.” He cited 
cases to show how agents can hold their 
burglary, robbery, theft and larceny pre- 
miums by changing the policy to give 
more complete coverage at lower rates, 
especially when the assured has a 100% 
blanket coverage but has little jewelry 
or furs to protect. In many instances 
the 50% blanket coverage will suit the 
assured better and will help the agent 
reduce renewal losses. 

The average agent rushes himself too 
much when he sells public or general 
liability insurance, E. B. Gill, Glens Falls 
Indemnity, said in his talk on “Public 
and General Liability Insurance—Selling 
and Rating.” The agent is so afraid that 
he will lose the policy if he talks too 
long that he leaves the assured unpro- 
tected on coverages which cost no more 
because he does not take time to find out 
the need for extra coverage. For exam- 
ples of public liability which are often 
not covered he used hotel coverage for 
liability of a resident physician by sepa- 
rate endorsement and liability coverage 
for school trustees for negligence or per- 
sonal responsibility for claims arising at 
basketball games, school clinics, and oth- 
er situations involving damage claims. 
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These coverages are especially appro- 
priate in Texas because Texas schools, 
as part of the state government, are not 
liable under the law for damages suf- 
fered on their premises. There is a grow- 
ing demand for a comprehensive liability 
policy, he declared, and some companies 
are now preparing to meet this demand, 


Multi-split Plan 
(Continued from Page 32) 


combined. Under the present system se- 
rious losses are split in four different 
ways, namely, “normal indemnity,” “ex- 
cess indemnity,” “normal medical” and 
“excess medical.” 


Rating Formula 


For the vast majority of risks that are 
subject to experience rating—probably at 
least 90%—the multi-split experience rat- 
ing plan provides a rating formula that 
is greatly simplified over the current 
plan. This simplified formula is as fol- 
lows: 

Rate Modification = 
Actual Discounted Losses + Ballast 
Expected Discounted Losses + Ballast 


‘the “ballast” is a stabilizing element 
to prevent wide fluctuations in rates 
which might result from a single or a 
few high cost claims. The ballast factors 
have been so calculated that the maxi- 
mum charge produced by a single claim 
shall not exceed 25% for a risk which 
produces a subject premium equal to 
three times the minimum average annual 
premium required for eligibility under 
the plan. 


Treatment of Larger Risks 


As under the present plan, more and 
more credence will be given to the in- 
dividual experience of risks as they in- 
crease in size. Risks of very large size 
will be “self-rated,” meaning that the 
rate modification will be based upon the 
ratio of actual risk losses to the expected 
risk losses, both without discount. The 
multi-split plan liberalizes the self-rating 
feature by reducing the amount of pre- 
mium at which self-rating starts, and 
simplifies the procedure in that there is 
only one qualification for self-rating, 
whereas at present there are separate 
premium values for “normal” and “ex- 
cess” premium. 

In between the risk which qualifies for 
the simple rating formula quoted above 
and the “self-rating” point, the multi- 
split plan provides for a gradual transi- 
tion between the use of the full dis- 
counts on the losses which are used in 
the smaller risks and the undiscounted 
actual experience as is used in self-rat- 
ing. This transition is taken care of by 
an additional item in the rating formula 
which in effect provides for a gradual 
reduction in the discount applied to the 
risk losses. The “Ballast” factor also is 
gradually changed so that at the self- 
rating point disappears entirely. 

The multi-split experience rating plan 
also gives recognition to the varying ben- 
efit provisions of the various state work- 
men’s compensation laws in that the re- 
quirements for qualification under the 
rating plan, the premium value for self- 
rating, and the extent of loss discount 
varies in some degree with the liberality 
of the benefit provisions of each state 
act. 

All in all the multi-split experience 
rating plan, the Council’s manager be- 
lieves, should prove a distinct improve- 
ment over the present system of experi- 
ence rating both from the theoretical and 
the practical viewpoint. The reduction 
in the experience period and the simpli- 
fication of the rating formula for the 
vast matority of risks should recommend 
it to all concerned. 





BIDDING FOR BOILER LINE 


One of the juiciest premium plums in 
Minnesota is about to be picked. It is 
that on boiler coverage in some twenty- 
six Minnesota state institutions and 
amounts to about $14,000. Insurance 
companies submitted competitive bids 
which are now being compared by state 
officials. 
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